Title: WASH and Housing Engineer- Roving field location
South Sudan

December 2024 | South Sudan | Full Time

Hello Hello! So, you’re interested in joining us? Welcome, we’re happy you're here.

Alight, formerly the American Refugee Committee has been doing the same critical work for over 45 years now — providing

health care and clean water, shelter, protection, and economic opportunity to more than 3.5 million people in 18 countries
each year.

When you Join Alight, you’ll find...

A team with deep experience in co-designing solutions that create new value around the world. We know we need to
always be better, and we believe in the power and abundance of everyday people, everywhere, to change the world with
us.

A culture of radical accountability to our customers —as we help build a meaningful life for and with the displaced, we ask
them what they want and then deliver on it.

An organization that refuses to settle for anything less than delivering human-worthy services.

If you are looking to be part of a living, breathing, ever-changing organization full of disrupters and doers, then read on!
The Role

Based in Juba, you’ll supervise a team of WASH, Housing/ Shelter and Infrastructure specialists and support WASH,
Housing/ Shelter and Infrastructure Coordinators in North Bahr el Ghazal, Central Equatoria, Upper Nile other potential
sites, in achieving our goals. You’ll be guided by and receive support from the Country Program Manager and our Enterprise
Director. Simply put, your purpose will be to work with our teams to ensure co-creation and delivery of quality and
meaningful WASH, Housing and Infrastructure services to the people we serve in South Sudan.

You'll know you're doing well if:

You use your design passion and technical skill in this newly created position, to help us design and deliver a new way of
thinking about WASH, Renewable Energy (E) to power and Infrastructure to support services to our customers in South
Sudan.

We are changing the way WASH, Resilient Housing and Infrastructure is viewed and we need your help in creating and
developing ideas to help save lives and help our communities beyond survival, in order to unleash their abundance and
prosper.

Providing basic services just isn’t our style. Our customers want more and you will co-create with an enthusiastic team that
will support you with resources in order to achieve the housing, infrastructure, energy, environmental and WASH needs
and services demanded by the people we serve.




The Team
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Building a shared organization takes time and intention. We will always be becoming Alight, which means your work will
evolve as well. For now, here’s how you could anticipate spending your time:

Area of Work 1: Be Human centered, Co-Create and always Start by Giving and Doing the Doable

— People we serve dream of transforming their environments from the ones of scarcity to the ones of abundance.
Always strive to be out there for them with your team, listening and learning how to meet their most immediate
survival needs in WASH services and how to help them build/ re-build lives of dignity and purpose.

— You are well aware that key services like health, education and livelihoods are facing numerous infrastructural
challenges, such as the lack of well-designed health care spaces and classrooms, particularly in areas with large,
displaced populations. Helping our health/nutrition, protection, education, shelter, WASH and livelihoods teams to
design these key community assets will be an important part of your job.

— Do the Doable and Start by Giving: Our co-creation with people does not stop. This is the secret method to our”
needs assessments” — they never stop. Some needs can be addressed immediately by small, quick impact donor
projects or investments, or our own quick impact funds, or even the small adjustments of the existing services to
meet the customer demand. Always strive to Do the Doable since our customers do not deserve to wait for their
life-saving WASH, Housing and Infrastructure services, if we can do something about it until a more sustained
service is established.

— We are very meticulous about developing these sustainable services with our customers. Our WASH, Housing and
Infrastructure Coordinator in South Sudan is the person that leads the design process in accordance with the donor
guidelines (BHA, UNHCR, UNICEF, OCHA, USAID, etc.), SPHERE standards and other industry and professional
standards.

Area of Work 2: Bravely Be better and Choose Optimism

—  Our customers deserve world class quality and meaningful services. You recognize that the water supply,
particularly in North Bahr el Ghazal, Central Equatoria and Upper Nile is a constant challenge due to limited
coverage of the systems as well as the operation and maintenance challenges. Constant improvement of yield by
sustainable pumping and mainlining water quality are our standard commitments.

— Renewable energy coming from the sun and wind to power services such as communal lights, business, clinics,
homes and schools. As a 215 century organization, Alight has made important strides to offer these services to
communities that we serve. Your job will include working with our teams and partners to strengthen this amazing
portfolio.

— It’s going to be your job to make sure that the water and sanitation systems, health facilities, community
structures and infrastructure are well executed and that our health and hygiene awareness campaigns are reaching
the communities.

Area of Work 3: Find Others and Spark Joy
— You're not intimidated by co-creating with others such as local authorities, UN agencies, donors, investors and
other teams/ NGOs to achieve these important objectives in WASH, Housing and infrastructure
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— Lean into the things you love and spark your interest, within or outside your team. We need you to honor the work that you’ve
committed to doing, but also know that when you are unleashed, so are we.

Anticipated travel — 60 % within South Sudan.
Qualifications

Our team is full of all ages, tribes, gender identities, abilities, and beliefs. We are community activists, accountants,

engineers, social workers, designers, connectors, and more. Our diversity is our strength, yet we hold many things in
common.

These are “must-haves” when you join Alight:

Open heart and open mind. You start by listening. You believe another person’s truth and it changes you. It unlocks your
way of thinking in that moment, it opens your world.

Curiosity. You are always learning. You ask why and why again. You know that change (big and small} is constant, which
means your curiosity to learn is matched with adaptability to evolve.

Trust. You believe that people do their best, are disciplined, and care about this as much as you do. You take responsibility
for your part and know how to step back and give others the space to shine.

We’re also looking for the following technical competencies: (list technical qualifications)

= You are able to talk, write and read English and local languages, preferably Arabic.

— You are an exceptional humanitarian with the strong background in WASH and infrastructure engineering and / or
development, and a strong understanding of how these assets support the key community services such as water
access, disease prevention, as well as crop irrigation and other livelihoods options.

— You have a strong devotion to the people in need, including those affected by conflict and natural disasters,
internally displaced persons and refugees, and others in need. You have a proven ability to problem solve and
design as a member and leader of the teams. You have an infectious enthusiasm for water, renewable energy and
development of the community assets to help the people achieve better living conditions and prosperity.

— This isn’t your first time. As such, you’ve had 2-3 years of experience as WASH and Infrastructure/ Shelter team
lead and program designer for international organizations, NGOs, social or commercial businesses. You've already
accomplished amazing water system designs and other key community infrastructure, as well as supported the
health system engineering roles for these actors in Sudan and/ or elsewhere in the world.

— Your academic background is a degree in public health engineering and / or water engineering OR structural
/infrastructural program design and management. You enjoy being involved in things you know and are curious to
understand the aspects of the unknown related to your role. You are talented at managing expectations and your
own time. You love co-creating across teams and are personable, helpful and incredibly organized.

—  You work well with a lot of freedom and do your best work in a culture that does the doable with whatever
resources we have.




= You have a founders’ spirit, embrace ambiguity, are joyful to the people you serve and work beside. You deliver
your work generously and take ownership of everything that lands in your lap with a smile and communicate
clearly (read, write and talk) in English and are able to interact with the community in Arabic.

These are the things we’re aiming to find. However, we’re open to being surprised. If you embody the spirt of Alight, care
deeply about the cause, and if you bring something else that’s special, then please reach out

If you have the above “must haves”, and technical competencies this is how you will apply for the position.
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The Deadline for receiving applications is January 3", 2025 at 4:30 pm local time

Please note that ALIGHT believes strongly in the human dignity of our customers {(beneficiaries) and any other individual human person.
Therefore, ALIGHT strongly condemns and prohibits any behavior on the part of an ALIGHT employee, Board member, volunteer,
consultant or which constitutes any form of sexual misconduct, including sexual harassment, sexual exploitation, and sexual violence
towards any other staff member, client, patient, beneficiary (refugee and/or IDP), or other individual participating in an ALIGHT program
or activity.

Alight is an Equal Opportunity Employer offering employment without regard to race, color, religion, gender, sexual orientation, gender
identity, age, national origin, citizenship, physical or mental disability, or protected veteran status. Alight complies with gl applicable
laws governing nondiscrimination in employment.




