s e ook ek £ o § e
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Annex A.1
Financial Bid

DRC to complete

Specification (refer to Annex F - Statement of
Works

Unit of Measure

Required
Family size

Unit Cost

Total Cost

Inpatient cover Limit {USD!

30,000 per family. Benefits include Cover type, per Family
shared, Bed occupancy, Locger fee, Benefits covered to full
limit, Benefits with Sub limits, Medical Evacuation from Field
locations to Juba.

Out- Patient cover limit (USD)

22000,00 per family (M)

*2500,00 per family {(M+1}

*3000,00 per family (M+2))

°4000,00 per family (M+3 or 4 cr 5)

Benefits with Sub limit

*Maternity delivery limit USD 1,500 and Sub sequent C-
section USD 2000.

*Dental Benefits limit USD 200 per member-Benefits
covered.

*Optical Benefits Limit of USD 100 per member — Benefits
covered

*Extensive country wide panel of service providers with a
focus on remote/up-country areas in particular Juba, Wau,
Yambio, Torit, Bor, Awsil, Pisor, Panriang, Malakal, Bentiu
Refer to annex | for details

PAX

M

M+1

M+2

M+3

M+4

M+5

Inpatient cover Limit (USD)
*30,000 per family. Benefits include Cover type, per Family
shared, Bed occupancy, Lodger fze, Benefits covered to full
limit, Benefits with Sub limits, Medical Evacuation from Field
locations to Juba.

Out- Patient cover limit (USD)

M+1




=2000,00 per family (M)
22500,00 ger family (M+1)
{

+3000,00 per family (M+2,) M+2
»4000,00 per family (M+3 or4 or 5) PAX

Benefits with Sub limit

*Maternity delivery limit USD 1,500 and Sub sequent C-

cection USD 2€00. M+3
+Dental Benefits limit USD 200 per member-Benefits covered.

+Optical Benefits Limit of USD 100 per member — Benefits

covered

«Extensive country wide panel of service providers with a M4
focus on remote/up-country areas in particular Juba, Wau,

Yambdio, Torit, Bor, Awelil, Pibor, Panriang, Malakal, Bentiu

Fefer to annex | for details

M+5

Inpatient cover Limit (USD) M
*30,000 per family. Benefits nclude Cover type, per Family

snared, Bed occupancy, Lodgar fee, Benefits covered to full

limit, Benefits with Sub limits, Medical Evacuation from Field

locations to Juka. M+1
Cut- Patienx cover limit (USD!

*1000,00 per family {M)

*1750,00 per family (M+1}
122250,00 per family (M+2.) M+2
*2500,00 per family (M+3 or 4 or 5)

Benefits with Sub limit PAX

*Maternity delivery limit USD 1,500 and Sub sequent C-

section USD 2000. M+3
 Dental Berefits limit USD 200 per member-Benefits covered.

» Dptical Berefizs Limit of USC: 100 per member — Benefits

covered

»Zxtensive country wide panel of service providers with a M+4
focus on rerote/up-country areas in particular Juba, Wau,

‘fambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu

*5ame as Option 1 but with lower outpatient limits

Rafer to anrex | for details M+5




Inpatient cover Limit (USD)

220,000 per family. Benefits include Cover type, per Family
shared, Bed occupancy, Lodger fee, Benefits covered to full
limit, Benefits with Sub limits, Medical Evacuation from Field

locations to Juba. M#
Out- Patient cover limit {USD)
*2000,00 per family (M)
*2500,00 per family (M+1)
«3000,00 per family (M+2,) M+2
#4000,00 per family (M+3 or 4 or 5} PAX
Benefits with Sub limit
*Maternity delivery limit USD 1,500 and Sub sequent C-
section USD 2000. M+3
*Dental Benefits limit USD 200 per member-Benefits covered.
*Optical Benefits Limit of USD 100 per member — Benefits
covered
eExtensive country wide panel of service providers with a M4
focus on remote/up-country areas in particular Juba, Wau,
Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu
Refer to annex | for details
M+5
. e M
Inpatient cover Limit (USD)
+20000,00 per family. Benefits include Cover type, per Family
shared, Bed occupancy, Locger fee, Benefits covered to full
limit, Benefits with Sub limits, Medical Evacuation from Field M1
locations to juba.
Out- Patient cover limit (USD)
22000,00 per family (M)
#2500,00 per family (M+1) M2
*3000,00 per family (M+2,)
*4000,00 per family {(M+3 or 4 or 5) PAX
Benefits with Sub limit .
*Maternity delivery limit USD 1,500 and Sub sequent C- M3

section USD 2000.
«Optical Benefits Limit of USD 100 per member — Benefits




Icovered
‘*Extensive country wide panel of service providers with a

focus on remote/up-country areas in particular Juba, Way, M+4
Yambio, Torit, Bor, Aweil, Fibor, Panriang, Malakal, Bentiu
*Same as Option 4 but excluding dental services.
Refer to annex | for details
M+5
Inpatient cover Limit (USD) M
*20000,00 per family. Benefits include Cover type, per Family
shared, Bed occupancy, Lodger fee, Benefits covered to fuli
limit, Benefits with Su3 limits, Medical Evacuation from Field
locations to Juba. M+1
Out- Patient cover limit {USD}
*1000,00 per family (M)
*1750,00 per family (M +1)
+2250,00 per family (M+2,) M+2
»2500,00 per family (M+3 or 4 or 5)
Benefits with Sub limit PAX
*Maternity delivery limit USD 1,500 and Sub sequent C-
section USD 2000. M+3
*Dental Benefits limit JSD 200 per member-Benefits covered.
*Optical Benefits Limit of USD 100 per member — Benefits
covered
»Extensive country wide panel of service providers with a M+4
focus on remote/up-country areas in particular Juba, Wau,
Yambio, Torit, Bor, Awzil, Pibor, Panriang, Malakal, Bentiu
«Same as option 4 but with reduced outpatient limits
Refer to annex | for dezails M+5
. ! M

Inpatient cover Limit (USD)
#15,0000.00 per family. Benefits include Cover type, per @%&%ﬂ@;ﬁé’gg
Family shared, Bec occupancy, Lodger fee, Benefits covereg I f/f’f{
to full limit, Benefits with Sub limits, Medical Evacuation fg@*? Mé1
Field locations to Juba. [
Qut- Patient cover limit (USD) fé , %
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*2000,00 per family (M)
#2500,00 per family {M+1)
+3000,00 per family (M+2,) M+2
*4000,00 per family (M+3 or 4 or 5)
Benefits with Sub limit PAX
*Maternity delivery limit USD 1,500 and Sub sequent C-
section USD 2000. M+3
*Dental Benefits limit USD 200 per member-Benefizs covered.
+*Optical Benefits Limit of USD 100 per membe- ~ Benefits
covered
*Extensive country wide panel of service providers with a M+
focus on remote/up-country areas in partictlar juba, Wau,
Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentu
Refer to annex | for details
M+5
. . M
Inpatient cover Limit (USD}
*15,0000 per family. Benefits include Cover type, p2- Family
shared, Bed occupancy, Lodger fee, Benefits covarec to full
limit, Benefits with Sub limits, Medical Evacuation frem Field M1
locations to Juba.
Out- Patient cover limit (USD)
*2000,00 per family (M)
*2500,00 per family (M+1) M2
*3000,00 per family (M+2,)
*4000,00 per family (M+3 or 4 or 5)
. . S PAX

Benefits with Sub limit
*Maternity delivery limit USD 1,500 and Sub sequent C- M3
section USD 2000.
»Optical Benefits Limit of USD 100 per memker - Berefits
covered
*Extensive country wide panel of service providars with a Med
focus on remote/up-country areas in particular Juba, Wau,
Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu
*Same as option 7 but excluding dental services
Refer to annex | for details ff@{% A4S
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Inpatient cover Limit (USD) M
*15,0000 per family. Benefits include Cover type, per Family
shared, Bed occupancy, Lodger fee, Berefits covered to full
limit, Benefits with Sub limits, Medical Evacuation from Field
locations to Juba. M+1
Out- Patient cover limit (USD)
#1000,00 per family (M)
©1750,00 per family (M+1)
*2250,00 per family (M+2,) M+2
*2500,00 per family (M+3 or 4 or 5)
9 Benefits with Sub fimit PAX
*Maternity delivery fimit USD 1,500 and Sub Sequent C-
section USD 2000. M+3
*Optical Benefits Limit of USD 100 per member — Benefits
covered
»Dental Benefits limit USD 200 per member-Benefits covered.
*Extensive country wide panel of service providers with a M+4
focus on remote/up-country areas in particular Juba, Wau,
Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu
*Same as Option 7 but with reduced outpatient limits
Refer to annex | for details M+5
. . - M
npatient cover Limit (USD)
*10,000 per family. Benefits include Cover type, per Family
shared, Bed occupancy, Lodger fee, Benefits covered to full
limit, Benefits with Sub limits, Medical Evacuation from Field M1
focations to Juba.
Out- Patient cover limit (USD)
+2000,00 per family {M)
»2500,00 per family (M+1) M2
+3000,00 per family {(M+2,)
10 +4000,00 per family (M+3 or 4 or 5)
Benefits with Sub limit
«Maternity delivery limit USD 1,500 and Sub sequent C- M43

section USD 2000.
«Dental Benefits limit USD 200 per member-Benefits covered.
Optical Benefits Limit of USD 100 per member —~ Benefits




*Optical Benefits Limit of USD 100 per member - Benefits
covered

*Extensive country wide panel of service providers with a M+4
focus on remote/up-country areas in particular Juba, Wau,
Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu
Refer to annex | for details
M+5
Inpatient cover Limit (USD) M
10,0000 per family. Benefits include Cover tyoe, per Family
shared, Bed occupancy, Lodger fee, Benefits covered to full
limit, Benefits with Sub limits, Medical Evacuation from Field
locations to Juba. M+l
Out- Patient cover limit (USD)
*1000,00 per family (M)
*1750,00 per family (M+1)
+2250,00 per family (M+2,) M2
*2500,00 per family (M+3 or 4 or 5)
11 Benefits with Sub limit PAX
*Maternity delivery limit USD 1,500 and Sub sequent C- M43
section USD 2000.
*Optical Benefits Limit of USD 100 per member — Benefits
covered
*Extensive country wide pane! of service provicers with a
focus on remote/up-country areas in particular Juba, Wau, Vi+4
Yambio, Torit, Bor, Aweil, Pibor, Panriang, Mala<al, Bentiu -
*Same as Option 10 but excluding dental services.
Refer to annex | for details
M+5
) _ M
Inpatient cover Limit (USD)
©10,0000 per family. Benefits include Cover type, per Fami o
shared, Bed occupancy, Lodger fee, Benefits coverad to flli 4 .
limit, Benefits with Sub limits, Medical Evacuation from M+1

locations to Juba.
Out- Patient cover limit {(USD)




*1000,00 per family (M)
*1750,00 per family (M+1)
*2250,00 per family (M+2,) M+2
+2500,00 per family (M+3 cr 4 or 5)
12 Benefits with Sub limit PAX
«Maternity delivery limit USC 1,500 and Sub sequent C-
section USD 2000. M3
*Optical Benefits Limit of USD 100 per member ~ Benefits
covered
*Extensive country wide panel of service providers with a
focus on remote/up-country areas in particular Juba, Wau, M4
Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu
*Same as Option 10 but excluding dental services.
Refer to annex | for details
M+5

*Insurance firm shall orovide insurance service to at least 390 principals {insured employees) and 1950 dependents comprising of maximum of 4 deperdents for
each staff,

*The firm must have medical services providers in and around but not limited to Juba, Wau, Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu
*Additional Walk-in service providers {non-referral) will be required in Kenya, Uganda, Sudan, Ethiopia and Egypt,

*Shall be able to treat chronic iliness,

*Ability to cover beneficiaries on referral beyord the regional countries e.g. Egypt, India or South Africa etc will be an added advantage,

*Ability to provide medical evacuation Services from field locations to Jubag, and from Juba to other international medical facilities as outlinad above, fo- medical
referral services in case of emergenciss,

*Flexible costing policies — premiums, co-insurance, copays (in terms of Off-Network coverage), etc. No deductible is anticipated option for DRC;

e Flexible coverage including but not limited to Out-of-Network coverage,

*Provide both in-patient and out-patient coverege,

ePlan should cover broad spectrum of medical/nealth needs ~ preventive care and non-preventive care - various other medical categories such as optical,
maternity, dental ceverage should be provided,

*Provision of psychcsocial support services to staff,

°Approximated target group for medizal insurance: As provided in the ToR,

*The medical cover is from employee and a maximum of 4 dependents: Family size as provided in ToR,

*Required wide range of medical services: inclucing; In-patient, out-patient, DENTAL BENEFITS, OPTICAL BENEFITS,

»The insurance provider shall use Biometric identification via smart card technology for scheme administratiga—




-The insurance provider shall use Biometric identification via smart card technology for scheme administration.

*Payment Terms shall be semi-annually basis. Other offered terms shall be evaluated if deemed favorable e.g monthly payments

*Dependents covered up to the age of 25 years excluding spouse;

*New joiners charged on pro-rated premiums.

*No Co-pay

*Dedicated focal person for daily administrative management of the account.
*Reimbursements 100% within 14 days on submission of claim.

*Member education for training and awareness to field locations within 3 months upon commencement of cover.

*Monthly debit and credit notes for addition/deletion of staff members.
*Monthly utilization member statement sent directly to staff email address.

DRC to complete

Bidder to complete

Max. completion
time required
(days after
contract

Completion time
offered {days after
contract signature):

Destination (if

Destination offered

applicable): (if applicable):
- bid
\':Zl!ri‘cll:umerii)d Bid validity period
. ye offfered:
required:

Additional comments to bidders:
*The actual quantities may vary per family size, new onboarding members and exiting members

Company Name:

*DRC shall only facilitate and share administrative requirements.
*Only one Option shall be considered for the required services

Contact Person:

*Options per Lot depends on family size per member
*Tax will be deducted as per South Sudan Law

Address:

*DRC South Sudan is banking with ECO bank; any payments to ECO bank South Sudan shall not incur

Email Address:

any transfer charges. Transfers/payment to any other bank(s} locally/internationally shall incur a
USD 30 as transfer charges. The supplier/ service provider is obliged to pay through deduction of the

Signed by a duly
authorized

final payable amount

Title:

Print Name:

Stamp of company
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Annex B
Danish Refugee Council,
Addis Ababa Road, Next to UNICEF Offices
Juba, South Sudan
3 March 2023

To: All Interested Service providers

Request for Proposal No. RFP-SSD-JUB-2023-01 for Provision of Medical insurance Services to DRE National staff

Dear Sir/Madam:

The Danish Refugee Council (DRC) is a humanitarian, non-governmental, non-profit organization founded in 1956
that works in more than 30 countries throughout the world. DRC fulfills its mandate by providing direct assistance
to conflict-affected populations — refugees, internally displaced people (IDPs) and host communities in the conflict
areas of the world; and by advocating on behalf of conflict-affected populations internationally, and in Denmark,
on the basis of humanitarian principles and the Human Rights Declaration. For further information about our
projects please visit our website http://www.drc.dk.

The Danish Refugee Council (DRC) has received grants from Various Donors for the implementation of the
humanitarian aid operation in South Sudan. To ensure the health, safety and welfare of its national staff and
facilitate smooth implementation of its humanitarian projects and operations, DRC is looking for supply of Medical
Insurance Services for its National staff on a long-term agreement. Therefore, DRC requests you to submit your
technical and financial proposal (s) in the form of Request for Proposal (RFP) for the supply of the Services listed
on the attached DRC Bid Form Annex A.1, A.2 and ToR respectively.

l. TENDER DETAILS
The Tender details are as follows:

Line Hem Time, date, address as appropriate
1 RFP published 3" March 2023
2 Closing date for clarifications 10" Mach 2023
4 Closing date and time for receipt of Tenders | 24™ March 2023 at 4:00 PM CAT
5 Tender Opening Location DRC Juba office, Suuth Sudan
Addis Ababa Road, Next to UNICEF Offices
6 Tender Opening Date and time (public) 27" March 2023 From 13:30 PM CAT

Date: 01-10-2020 » Valid from: 01-10-2020 Page 1 of 13
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? reference number

Annex A.1 Technical Bid

DRC to complete

Specification (refer to Annex F - Statement of it of Required Comments/Additional services within
Works Unit of Measure Family size given limits if any

Inpatient cover Limit (USD)
*30,000 per family. Benefits include Cover type, per Family M
shared, Bed occupancy, Lodger fee, Benefits covered to full
limit, Benefits with Sub limits, Medical Evacuation from Field
locations to Juba. M1
Out- Patient cover limit (USD)
*2000,00 per family (M)
*2500,00 per family {(M+1}
*3000,00 per family (M+2,) M+2
*4000,00 per family (M+3 or 4 or 5)
Benefits with Sub limit PAX
*Maternity delivery limit USD 1,500 and Sub sequent C-
section USD 2000. M+3
*Dental Benefits limit USD 200 per member-Benefits
covered.
*Optical Benefits Limit of USD 100 per member — Benefits
covered M+4
*Extensive country wide panel of service providers with a
focus on remote/up-country areas in particular Juba, Wau,
Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu
Refer to annex | for details M5
Inpatient cover Limit {USD) M
+30,000 per family. Benefits include Cover type, per Family
shared, Bed occupancy, Ledger fee, Benefits coverad to full
limit, Benefits with Sub limits, Medical Evacuation from Field
locations to juba. M+1

Out- Patient cover limit (USD)
*2000,00 per family (M)

©2500,00 per family (M+1)
*3000,00 per family {(M+2,)
*4000,00 per family (M+3 or4 or 5)

M+2




Benefits with Sub limit
*Maternity delivery limit USD 1,500 and Sub sequent C-

£

section USD 2000. M+3
«Dental Benefits limit USD 200 per member-Benefits covered.

+Optical Benefits Limit of USD 100 per member — Benefits

covered M+d
*Extensive country wide panel of service providers with a

focus on remote/up-country areas in particular Juta, Wau,

Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu

Refer to annex | for details M+5
Inpatient cover Limit (USD}

*30,000 per family. BeneTits include Cover type, per Family M
shared, Bed occupancy, Lodger fee, Benefits covered to full

limit, Benefits with Sub limits, Medical Evacuation from Field

locations to Juba. M+l
Out- Patient cover fimit (USD)

*1000,00 per family (M)

*1750,00 per family (M+1)

*2250,00 per family {(M+2,) M+2
*2500,00 per family (M+3 or 4 or 5)

Benefits with Sub limit PAX

*Maternity delivery limit USD 1,500 and Sub sequent C-

section USD 2000. M+3
»Dental Benefits limit USC 200 per member-Benefits covered.

*Optical Benefits Limit of JSD 100 per member — Benefits

covered

*Extensive country wide panel of service providers with a M+4
focus on remote/up-country areas in particular Juba, Wau,

Yambio, Torit, Bor, Aweil, ibor, Panriang, Malakal, 3entiu

eSame as Option 1 but with lower outpatient limits M5
Refer to annex | for details

Inpatient cover Limit {USD} M
20,000 per family. Benefts include Cover type, per Family

shared, Bed occupancy, Lodger fee, Benefits covered to full 0D O

limit, Benefits with Sub lirrits, Medical Evacuation from —

locations to Juba. M+1

Out- Patient cover limit {U3D)




+2000,00 per family (M)
*2500,00 per family (M+1)
(

*3000,00 per family (M+2,) M+2
*4000,00 per family (M+3 or 4 or 5}

Benefits with Sub limit PAX

*Maternity delivery limit USD 1,500 and Sub sezuent C- M3
section USD 2000.

+Dental Benefits limit USD 200 per member-Berefits covered.

*Optical Benefits Limit of USD 200 per member — Benefits

covered M+4
*Extensive country wide panel of service providers with a

focus on remote/up-country areas in particular juba, Wau,

Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu

Refer to annex | for details M+5
Inpatient cover Limit (USD}) M
*20000,00 per family. Benefits include Cover type, per Family

shared, Bed occupancy, Lodger fee, Benefits covared to full

limit, Benefits with Sub limits, Medical Evacuation from Field

focations to Juba. M+1
Out- Patient cover limit (USD)

#2000,00 per family (M)

*2500,00 per family (M+1)

+3000,00 per family (M+2,) M+2
+4000,00 per family (M+3 or 4 or 3) PAX

Benefits with Sub limit

*Maternity delivery limit USD 1,500 and Sub seguent C- M3
section USD 2000.

«Optical Benefits Limit of USD 120 per member — Benefits

covered

e Extensive country wide panel cf service providers with a M+4
focus on remote/up-country areas in particular Juba, Wau,

Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu

*Same as Option 4 but excluding dental services

Refer to annex i for details M+5

Inpatient cover Limit (USD)
+20000,00 per family. Benefits include Cover typz, per Famil
shared, Bed occupancy, Lodger fee, Benefits covzred to full g
L
{




fimit, Benefits with Sub limits, Medical Evacuation from Field
locations to Juba.

Refer to annex | for details

M+1
Ouz- Patient cover limit (USD)
+1000,00 per family (M)
*1750,00 per family (M+1)
+2250,00 per family {(M+2,) M+2
*2500,00 ger family (M+3 or 4 or 5)
Benefits with Sub limit PAX
*Maternity delivery limit USD 1,500 and Sub sequent C-
section USD 2000. M+3
«Dental Benefits limit USD 200 per member-Benefits covered.
«Optical Benefits Limit of USD 100 per member — Benefits
covered
*Extensive country wide panel of service providers with a M+4
focus on remote/up-country areas in particular juba, Wau,
Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu
*Same as option 4 but with reduced outpatient limits
Refer to annex | for details M+5
Inpatient cover Limit (USD) M
+15,0000.00 per family. Benefits include Cover type, per
Family sharad, Bed occupancy, Lodger fee, Benefits covered
to full fimit, Benefits with Sub limits, Medical Evacuation from
Field locations to Juba. M+1
Cut- Patient cover limit (USD)
*2000,00 per family (M)
*2500,00 pear family (M+1)
*3000,00 per family {M+2,) M+2
*4000,00 per family (M+3 or 4 or 5) bAX
Benefits with Sub fimit
= Meternity delivery limit USD 1,500 and Sub sequent C- M3
saction USD 2000.
e Jental Berefits imit USD 200 per member-Benefits covered.
«Optical Benefits Limit of USD 100 per member — Benefits
covered M+4
sExtensive country wide panel of service providers with a
focus on remote/up-country areas in particular Juba, Wau,
Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu gé@g’} @&c
M+5
D
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Inpatient cover Limit (USD) M
*15.0000 per family. Benefits include Cover type, per Family

shared, Bed occuparicy, Lodge- fee, Benefits covered to full

limiz, Benefits with Sub limits, Vedical Evacuation from Eield

locations to Juba. M+1
Out- Patient cover fimit (USD)

*2000,00 per family (M)

*2500,00 per family (M+1)

+3000,00 per family (M+2,) M+2
*+4020,00 per family (M+3 or 4 or 5) pAX

Benefits with Sub lirrit

*Maternity delivery limit USD 1500 and Sub sequent C- M43
sect on USD 2000.

*Optical Benefits Lirrit of USD 100 par member — Benefits

covered

*Ext2nsive country wide panel of service providers with a M+4
focus on remote/up-country areas in particular Juba, Wau,

Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu

*Same as option 7 but excluding dental services

Refer to annex | for details M+5
Inpatient cover Limit (USD)

*15,0000 per family. Benefits include Cover type, per Family M
sharad, Bed occupancy, Lodger fee, Benefits covered to full

limit, Benefits with Sub limits, N edical Evacuation from Field

locat ons to Juba. Ml
Out- Patient cover limit (USD)

*100D,00 per family (M)

*17583,00 per family (M+1}

°2250,00 per family {M+2,) M+2
*2509,00 per family (M+3 or4 or 5)

Benefits with Sub limit PAX

*Mararnity delivery limit USD 1,500 and Sub Sequent C-

section USD 2000. M+3
*Optcal Benefits Limit of USD 100 per member — Benefits

covered

*Denral Benefits limit USD 200 per member-Benefits cover;a‘{;

*Extensive country wide panel ¢° service providers withz/%? M+4
focus on remote/up-country areas in particular Juba, Wavu, 7

u
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Yambio, Torit, Bor, Aweil, Pibcr, Panriang, Malakal, Bentiu
*Same as Option 7 but with recuced outpatient limits

Refer to annex | for details M*5
Inpatient cover Limit (USD) M
*10,000 per family. Benefits include Cover type, per Family
shared, Bed occupancy, Lodger fee, Benefits covered to full
limit, Benefits with Sub limits, Medical Evacuation from Field
locations to Juba. M+1
Out- Patient cover limit (USD)
#2000,00 per family (M)
*2500,00 per family (M+1)
+3000,00 per family (M+2,) M+2
+4000,00 per family (M+3 or 4 or 5}
10 Benefits with Sub limit PAX
*Maternity delivery limit USD 1,500 and Sub sequent C- M43
section USD 2000.
*Dental Benefits fimit USD 200 per member-Benefits covered.
*Optical Benefits Limit of USD 100 per member — Benefits
covered M+4
*Extensive country wide panel cf service providers with a
focus on remote/up-country areas in particular Juba, Wau,
Yambio, Torit, 3or, Awelil, Pibor, Panriang, Malakal, Bentiu
Refer to annex | for details M+5
Inpatient cover Limit {USD) M
*10,0000 per family. Benefits include Cover type, per Family
shared, Bed occupancy, Lodger fee, Benefits covered to full
limit, Benefits with Sub limits, Medical Evacuation from Field
locations to Juka. M+1
Out- Patient cover limit (USD)
=1000,00 per family (M)
*1750,00 per family (M+1)
+2250,00 per family (M+2,) M+2
11 #2500,00 per family (M+3 or 4 5r 5)

Benefits with Sub limit

*Ortical Benefits Limit of USD 200 per member — Benefi

’ %ixﬁ»:é

*Maternity delivery limit USD 1,500 and Sub sequent C- B
section USD 2000. <k W
&




Optical Benefits Lirr it of USD 100 per member — Benefits

covered
*Extensive country wide panel of service providers with a M+4
focus on remote/up-zountry areas in particular juba, Wau,
Yambio, Torit, Bor, Aweil, 2ibor, Panriang, Malakal, Bentiu

*Same as Option 10 but excluding dental services.
Refer to annex | for details M+5

Inpatient cover Limit {USD) M
*10,0000 per family. Benefits include Cover type, per Family

shared, Bed occupancy, Lodger fee, Benefits covered to full

limit, Benefits with Sub limits, Medical Evacuation from Field
locations to Juba. M+1
Out- Patient cover limit (USD}

+1000,00 per family (M)
*1750,00 per family (M+1)

+2250,00 per family (M+2,) M+2
12 'ZSOQ,OO Per famiIAy (.i\/l+3 ordor5) bAX

3enefits with Sub limit

*Maternity delivery limit USD 1,500 and Sub sequent C- M43

section USD 2000.

»Optical Benefits Limit of USD 100 per member — Benefits

covered

*Extensive country wide panel of service providers with a M-+4

focus on remote/up-country sreas in particular Juba, Wau,

Yambio, Torit, Bor, Avseil, Pibor, Panriang, Malakal, Bentiu

*Same as Option 10 but excluding dental services.

Refer to annex { for details M+5

sInsurance firm shall provide insurance service to at jeast 390 principals {insured employees] and 1950 dEpeNndents Comprising of maximum o7 4 dependents for each
staff,

*The firm must have medical services providers i~ and around but not limited to Juba, Wau, Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu

*Additional Walk-in service providers (nor-referrz) will be required in Kenya, Uganda, Sudan, Ethiopia and Egypt,

*Shall be zblz to treat chronic iliness,

*Ability tc ccver beneficiaries on referral seyond the regional countries e.g. Egypt, India or South Africa etc will be an added advantage,

*Ability tc provide medical evacuation Services from field locations to Juba, and from Juba to other international medical facilities as outlined abcve, for medical referral
services ir: case of emergencies,
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*Provide both in-patient and out-patient coverage,

*Pian should cover broad spectrum of medical/health needs - preventive care and non-preventive care - various other medical categories such as optical, maternity,

dental coverage should be provided,

*Provision of psychosocial support services to staff,

*Aoproximated target group for medical insurance: As provided in the ToR,

*The medical cover is from employee and a maximum of 4 dependents: Family size as provided in ToR,

*Raqu red wide range of medical services: including; In-patient, out-patient, DENTAL BENEFITS, OPTICAL BENEFITS,
*T1e insurance provider shall use Biometric identification via smart card technology for scheme administration.
*Payment Terms shall be semi-annually basis. Other offered terms shall be evaluated if deemed favorable e.g monthly payments

*Depandents covered up to the age of 25 years excluding spouse;

*New joiners charged on pro-rated premiums.

*No Co-pay

+D=dicated focal person for daily administrative management of the account.
°Reimbursements 100% within 14 days on submission of claim.

*IVemoer education for training and awareness to field locations within 3 months upon commencement of cover.

«Northly debit and credit notes for addition/deletion of staff members.
s onthly utilization member statement sent directly ta staff email addrecs

DRC to complete Bidder to complete

Mzx. completion Completion
time required time offered
{days after {days after
contract contract
signature): signature):

TSN Destination
DesL.matlon (if offered (if
applicable): applicable):
Minrimum bid Bid validity
validity period period
required: offfered:
Additional comments to bidders:
*The actual quantities may vary per family size, new onboarding members and exiting members Company
*DRC shall only facilitate and share administrative requirements. Name:
*Orly one Option shall be considered for the reguired services
*Options per Lot depends on family size per member Contact

Person:

, oY
*Tax will be deducted as per South Sudan Law \}%@%M _ﬁf“fe

*DRC South Sudan is banking with ECO bank; any payments to ECO bank So n shall noti §;
any transfer charges. Transfers/payment to any other bank(s) locally/inter, ai?aéaﬂﬁ@§ g%}gr a

= b f 1
USD 30 as transfer charges. The supplier/ service provider is obliged to pay thr ghdeduc férjéﬁg‘g
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Email Address:
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duly authorized

company

Title:

Print Name:

Stamp of

company
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, Request for Proposal

Annex B

Danish Refugee Council,

Addis Ababa Road, Next to UNICEF Offices
Juba, South Sudan

3" March 2023

To: All Interested Service providers

Request for Proposal No. RFP-SSD-JUB-2023-01 for Provision of Medical insurance Services to DRC Mational staff

Dear Sir/Madam:

The Danish Refugee Council (DRC) is a humanitarian, non-governmental, non-profit organization founded in 1956
that works in more than 30 countries throughout the world. DRC fulfills its mandate by providing direct assistance
to conflict-affected populations — refugees, internally displaced people (IDPs) and host communities in the conflict
areas of the world; and by advocating on behalf of conflict-affected populations internationally, and in Denmark,
on the basis of humanitarian principles and the Human Rights Declaration. For further information about our
projects please visit our website http://www.drc.dk.

The Danish Refugee Council (DRC) has received grants from Various Donors for the implementation of the
humanitarian aid operation in South Sudan. To ensure the health, safety and welfare of its national staff and
facilitate smooth implementation of its humanitarian projects and operations, DRC is looking for supply of Medical
Insurance Services for its National staff on a long-term agreement. Therefore, DRC requests you to submit your
technical and financial proposal (s) in the form of Request for Proposal (RFP) for the supply of the Services listed
on the attached DRC Bid Form Annex A.1, A.2 and ToR respectively.

l. TENDER DETAILS
The Tender details are as follows:

B

Line Item Time, date, address as appropriate
1 RFP published 39 March 2023
2 Closing date for clarifications 10™ Mach 2023
4 Closing date and time for receipt of Tenders | 24" March 2023 at 4:00 PM CAT
5 Tender Opening Lacation DRC Juba office, South Sudan
Addis Ababa Road, Next to UNICEF Offices
6 Tender Opening Date and time (public) WW3 From 13:30 PM CAT

/ &
/ Q
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Not public opening however, bidders and any other
interested party shall be shared with the outcome.

PLEASE NOTE: NO BIDS WILL BE ACCEPTED AFTER THE ABOVE CLOSING TIME AND DATE

H. IMPORTANT INFORMATION REGARDING THIS RFP:
¢ This RFP was launched for the purpose of establishing a long-term contract with qualified Medical
Insurance firm for provision of medical Insurance cover for National staff for period of two (2} years with
the pussibility of extenslon for between 6 months to one year
e DRC may choose to cancel the agreement if deemed necessary or if service provider fails to deliver the
services within this period.
¢ DRCmay choose to split the contract award to more than one supplier.

e Successful bidder(s) will be required to make presentations as a mandatory requirement for this bid.
e DRCmay terminate the contract or impose other penalties if a supplier fails to deliver items within the

specified period.
e All supplies shall be delivered as per the stipulation in the ToR .
¢ No advance payment will be paid to the awarded supplier.
¢ The awarded supplier is expected to mobilize its own resources to deliver the agreed service

Hi. SELECTION AND AWARD CRITERIA

The criteria for awarding contracts resulting from this Tender is based on ‘best value for money’. For the purpose
of all tenders DRC defines best value for money as:

Best value for money should not be equated with the lowest initial bid option. It requires an integrated assessment
of technical, organizational and pricing factors considering their relative importance, quality, experience, and
reputation, past performance, cost/fee realism, delivery time, reasonableness, need for standardization, and other
criteria depending on the item to be procured).

For all bids deemed technically compliant as per the specification stipulated in Annex | — Terms of reference-TOR,
DRC will give a weighted combined technical and financial score. The weighted score will determine the contract
award,

A. Administrative Evaluation

A bid shall pass the administrative evaluation stage hefore being considered for technical and financial evaluation.
Bids that are deemed administratively non-compliant may be rejected. The documents listed below shall be
submitted with your bid.

Table for administrative criteria

Tender documents. S/N | Annex # Total weighting for pass

Date: 01-01-2017 » Valid from: 01-01-2017 e2of13
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1 Annex A.1: DRC Technical bid | Complete ALL sections in full, sign,
form stamp and submit - Mandatory
. . ., | Submit-Financial bid. Must be
Annex A.2: DRC Financial bid ubmit-rinanc .
2 form separated from technical
bid/envelope - Mandatory
Annex B. RFP Invitation, Tender .
! C lete ALL sections in full, sign,
Al PR tender | 3 and contract award stzrr?mp E;nd submitc— Mavnclo:to;J °
annexes  to  be acknowledge certificate P y
completed,  signed Annex C- General Conditions of
and submit by the 4 Contract Read and understand
vendor < Annex D- Supplier Code of | Complete ALL sections in full, sign,
Conduct stamp and submit- Mandatory
6 Annex E- Supplier Profile and | Complete ALL sections in full, sign,
Registration Form ENG stamp and submit - Mandatory
Complete ALL sections in full, sign,
9 Annex F. ToR P . &
stamp and submit - Mandatory
Complete ALL sections in full, sign,
12 Annex G- References P . &
stamp and submit - Mandatory
Legal documents:
Firms:
Registration 1 Certificate of Incorporation Mandatory
tificat li . .
Zi;‘ \cates, 'Ci?xi 2 Operational license Mandatory
certificates. 3 Tax clearance Certificate Mandatory
4 Re-Insurance certification Mandatory
B. Technical Evaluation

To be technically acceptable, the bid shall meet or exceed the stipulated requirements and specifications in the
RFP as listed in Annex B and F2 and ... A Bid is deemed to meet the criteria if it confirms that it meets the
conditions, procedures, and specifications in the Request for Proposal without substantially departing from or
attaching restrictions with them. If a Bid does not technically comply with the Statement of Works, it will be
rejected.

The technical criteria for this RFP and their weighting in the technical evaluation are:

Weighting in
Technical . N technical
- Technical criteria .
criteria # evaluation
[Total 100%)]
Relevant experiences:
1 Attach documents proving your experience in providing Medical Insurance 10%
services to organizations/UN agencies, INGO etc.
- Provide at least two copies of contracts
Date: 01-01-2017 » Valid from: 01-01-2017
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Extensive country-wide panel of service providers with a focus on
remote/up-country areas in particular but not limited to, Juba, Wau,
Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu
2 10%
- Submit proof of cooperation/MoU between company and medical
providers in the above locations, extra areas other than mentioned
above is an added advantage. )
Provide your policy for inpatient and outpatient services that outlines
required medical services as per given options in the ToR.
Submit Technical proposal demonstrating the firm deliverable services,
technical support team, ability to provide enhanced beneticiary referral
4 services at least within East African regional countries — neighboring South 20%
Sudan (Kenya, Uganda, Sudan, and Ethiopia,), emergency response
mechanism, referral, medical evacuation, etc.
Ability to provide medical evacuation facilities from field locations to Juba
and from Juba to regional or international medical facilities as outlined
above, for medical referral services in case of emergencies (Provide

5 . A . . 10%
maximum limit of evacuation flights per member account)

10%

* Provide detailed referral and evacuation policies

Premium payments policy clearly outlining but not limited to the

following:

a) Premium calculation for short term contracts including how to deal
with extension of short-term contracts;

b) Premium calculation for additional members joining the policy;

c) Conditions for premium reimbursement. Minimum documentation
required.

d) Compensation procedure for expenses within South Sudan and abroad.

Proof of financial capacity:

7 Provide a copy of a recent audited financial statement. 20%

At least for 2021 or later.

DRC will use the Scoring method to technically evaluate each of the above criteria, bids must score 50% or

above for each of the criteria weighted score in order to pass to the technical evaluation

20%

C. Financial Evaluation
All bids that pass the Technical Evaluation will proceed to the Financial Evaluation. Bids that are deemed
technically non-compliant will not be financially evaluated.

Iv. TENDER PROCESS

The following processes will be applied to this Tender:
Tender Period

Tender Closing

Tender Opening

Administrative Evaluation

Date: 01-01-2017 » Valid from: 01-01-2017
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Technical Evaluation

Financial Evaluation

Contract Award

Notification of Contract Award

V. SUBMISSION OF BIDS

Bidders are solely responsible for ensuring that the full bid is received by DRC in accordance with the RFP
requirements, prior to the specified date and time mentioned above. DRC will consider only those portions of the
bids received prior to the closing date and time specified.

All responsive Bids shall be written on the DRC Bid Form (Annex A.1 and A2)
Bids not submitted on Annex A1, or not received before the indicated time and date as set forth on page 1, or
delivered to any other email address, or physical address will be disqualified.

A Email submission (only for vendors outside Juba)
Bids can be submitted by email to the following dedicated, controlled, & secure email address:

tendarssd@drengo
When Bids are emailed, the following conditions shall be complied with:

¢ The RFP number shall be inserted in the Subject Heading of the email
¢ Separate emails shall be used for the ‘Financial Bid’ and ‘Technical Bid’, and the Subject Heading of
the email shall indicate which type the email contains
o The Financial Bid shall only contain the financial bid form, Annex A.2
o The Technical Bid shall contain all other documents required by the tender as mentioned in
section A. Administrative Fvaluation, but excluding any pricing information
¢ Bid documents required, shall be included as an attachment to the email in PDF, JPEG, TIF format, or
the same type of files provided as a ZIP file. Documents in MS Word or excel formats, will result in the
bid being disqualified.
e [mail attachments shall nol exceed 4MB; otherwise, the bidder shall send his bid in multiple emails.

Failure to comply with the above may disqualify the Bid.

DRC is not responsible for the failure of the Internet, network, server, or any other hardware, or software, used
by either the Bidder or DRC in the processing of emails.

DRC is not responsible for the non-receipt of Bids submitted by email as part of the e-Tendering process.

, ¢ 51
Date: 01-01-2017 * Valid from: 01-01-2017 | o RE Page 5 of 13
w\ 22l
(‘ \ gﬁ%;xk




B. Hard Copy:

Hard copy Bids shall be separated into ‘Financial Bid’ and ‘Technical Bid’:
o The Financial Bid shall only contain the financial bid form, Annex A.2
O The Technical Bid shall contain all other documents required by the tender Annex A - J for
Administrative Evaluation but excluding any pricing information including financial information

Financial information annex A.2 shall never be combined in Technical Bid envelope

For hard copy submission, each part shall be placed in a sealed envelope, marked as follows:

RFP No.: RFP-SSD-JUB-2023-001
TECHNICAL BID
Bidder Name:

RFP No.: RFP-SSD-JUB-2023-001
FINANCIAL BID
Bidder Name:

Both cnvelopes shall be placed in an outer sealed envelope, addressed to DRC Tender Opening Committee- Juba
South Sudan. In a combined envelope as below

RFP No.: RFP-SSD-JUB-2023-001
DRC South Sudan Country Office
Addis Ababa Road,

Next to UNICEF Offices

Juba, South Sudan

OFE R
/\Z@%%iww - {?@ N\\
Vi. COMPLETION OF BID FORM ¥ 4 <
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A. Prices Quoted

B. Currency

The currency of the Bid shall be in USD. No other currencies are acceptable.

C. Language

The Bid Form, and all correspondence and documents related to this RFP shall be in English.

D. Presentation

Bids shall be clearly legible. Prices entered in lead pencil will not be considered. All erasures, amendments, or
alterations shall be initiated by the signatory to the Bid. Do not submit blank pages of the Bid Form and/or
schedules which are unnecessary for your offer. All documentation shall be written in English. All Bids shall be
signed by a duly authorized representative of the Bidder.

E. Split Awards

DRC reserves the right to split awards.

F. Validity Period

The required bid validity period shall be 24months as per the contract period as specified in the RFP. DRC reserves
the right to reject any bid validity period that don't meet the maximum required.

VIL. ACCEPTANCE

DRC reserves the right, at its sole discretion, to consider as invalid or unacceptable any Bid which is a) not clear;
b) incomplete in any material detail such as specification, terms delivery, quantity etc.; or ¢} not presented on the
Bid Form — and to accept or reject any amendments, withdraws and/or supplementary information submitted
after the time and date of the RFP Closure.

VHl.  AWARD OF CONTRACTS

This RFP does not commit DRC to award a contract or pay any costs incurred in the preparation or submission of
Bids, or costs incurred in making necessary studies for the preparation thereof, or to procure or contract for
services or goods. Any bid submitted will be regarded as an offer made by the Bidder and not as an acceptance by
the Bidder of an offer made by DRC. No contractual relationship will exist except pursuant to a written contract
document signed by a duly authorized official of DRC and the successful Bidder.

Date: 01-01-2017 ¢ Valid from: 01-01-2017 Page 7 of 13
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DRC may award contracts for part quantities or individual items. DRC will notify successful Bidders of its decision
with respect to their Bids as soon as possible after the Bids are opened. DRC reserves the right to cancel any RFP,
to reject any or all Bids in whole or in part, and to award any contract.

Suppliers who do not comply with the contractual terms and conditions including delivering different products
and of different origin than stipulated in their Bid and covering contract may be excluded from future DRC RFPs.

IX. CONFIDENTIALITY

This RFP or any part hereof, and all copies hereof shall be returned to DRC upon request. This RFP is confidential
and proprietary to DRC, contains privileged information, part of which may be copyrighted, and is communicated
to and received by Bidders on the condition that no part thereof, or any information concerning it may be copied,
exhibited, or furnished to others without the prior written consent of DRC, except that Bidders may exhibit the
specifications to prospective subcontractors for the sole purpose of obtaining offers from them. Notwithstanding
the other provisions of the RFP, Bidders will be bound by the contents of this paragraph whether their company
submits a Bid or responds in any other way to this RFP.

X. COLLUSIVE BIDDING AND ANTI-COMPETITIVE CONDUCT
Bidders and their employees, officers, advisers, agent or sub-contractors shall not engage in any collusive bidding
or other anti-competitive conduct or any other similar conduct, in relations to:

< The preparation of submission of Bids,

»  The clarification of Bids,

«  The conduct and content of negotiations,

« Including final contract negotiations,
In respect of this RFP or procurement process, or any other procurement process being conducted by DRC in
respect of any of its requirements.

For the purpose of this clause, collusive bidding, other anli-competitive conduct, or any other similar conduct may
include, among other things, the disclosure to, exchange or clarification with, any other Bidder, person or entity,
of information (in any form), whether or not such information is commercial information confidential to DRC, any
other Bidder, person or entity in order to alter the results of a solicitation exercise in such a way that would fead
to an outcome other than that which would have been obtained through a competitive process.

XI. IMPROPER ASSISTANCE
Bids that, in the sole opinion of DRC, have been compiled:

+  With the assistance of current or former employees of DRC, or current or former contractors of DRC in
violation of confidentially obligations or by using information not otherwise available to the general public
or which would provide a non-competitive benefit,

«  With the utilization of confidential and/or internal DRC information not made available to the public or to
the other Bidders,

+ In breach of an obligation of confidentially to DRC, or contrary to these terms and conditions for

Date: 01-01-2017 » Valid from: 01-01-2017
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Without limiting the operation of the above clause, a Bidder shall not, in the absence of prior written approval
from DRC, permit a person to contribute to, or participate in, any process relating to the preparation of a Bid or
the procurement process, if the person has at any time during the 6 months immediately preceding the date of
issue of this RFP was an official, agent, servant, or employee of, or otherwise engaged by, DRC and was engaged
directly, or indirectly, in the planning or performance of the requirement, project, or activity to which this RFP
relates.

XH. CORRUPT PRACTICES
DRC has zero tolerance for corruption.

The Bidder represents and warrants that neither it nor any of its potential subcontractors are engaged in any form
of corruption, defined by DRC as the misuse of entrusted power for private gain.

This definition is not limited to interactions with public officials and covers both attempted and actual corruption,
as well as monetary and non-monetary corruption. The definition includes, but is not limited to, corruption in the
form of facilitation payments, bribery, gifts constituting an undue influence, kickbacks, favouritism, cronyism,
nepotism, extortion, embezzlement, misuse of confidential information, theft, and various forms of fraud, such as
forgery or falsification of documents, and financial or procurement fraud. No offer, payment, consideration or
benefit of any kind, which could be regarded as an illegal or corrupt practice, shall be made, promised, sought or
accepted — directly or indirectly — as an inducement or reward in relation to activities funded by DRC, including
tendering, award or execution of contracts. DRC reserves the right, without prejudice to any other right or remedy
available to it, according to any violation of this clause to immediately reject the submitted offer, and to take such
additional action, civil and/or criminal, as may be appropriate.

The Bidder agrees to accurately communicate DRC’s policy with regards to Anti- Corruption to Third Parties. The
Bidder furthermore agrees to inform DRC immediately of any suspicion or information it receives from any source
alleging a violation of this policy to the contact details of the specific DRC country operations via

or via DRC’s Code of Conduct Reporting Mechanism:

nisim. Reports of suspected corruption can also be

59 g g gy g b g
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Xill.  CONFLICT OF INTEREST

A Bidder shall not, and shall ensure that its employees, officers, advisers, agents or subcontractors do not place
themselves in a position that may, or does, give rise to an actual, potential or perceived conflict of interest
between the interests of DRC and the Bidder’s interests during the procurement process.

If during any stage of the procurement process or performance of any DRC contract a conflict of interest arises,
or appears likely to arise, the Bidder shall notify DRC immediately in writing, setting out all relevant details of the
situation, including those cases in which the interests of the Bidder conflict with the interests of DRC, or cases in
which any DRC official, employee or person under contract with DRC may have, or appear to have, an interest of

Date: 01-01-2017 + Valid from: 01-01-2017
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any kind in the Bidder’s business or any kind of economic ties with the Bidder. The Bidder shall take steps as DRC
may reasonably require, to resolve or otherwise deal with the conflict to the satisfaction of DRC.

Xiv. WITHDRAWAL/MODIFICATION OF BIDS

Requests to withdraw a Bid after the Bid Closure Time shall not be honoured. If the selected Bidder withdraws its
Bid, DRC shall duly register the said Bid and shall evaluate it alongside all other received Bids. If the selected Bidder
has furnished a Bid security, DRC shall withhold such Bid security until the issue has been resolved.

Withdrawal of a Bid may result in your suspension or removal from the DRC suppliers List.

A Bidder may modify its Bid prior to the RFP closure. Any such modification shall be submitted in writing and in a
sealed envelope, marked with the original Bid number. No modification shall be allowed after the RFP closure.

XV. LATE BIDS
All Bids received after the RFP closure will be rejected.

XVl.  OPENING OF THE RFP

The Tender Opening will take place at the time and location stated above.

Any attempt by a Bidder to influence the Evaluation Committee in the process of examination, clarification,
evaluation and comparison of tenders, to obtain information on how the procedure is progressing or to influence
DRC in its decision concerning the award of the contract will result in the immediate rejection of the tender.

XVil.  CONDITIONS OF CONTRACT
All Bidders shall acknowledge that the DRC General Conditions of Contract for the Procurement of Goods, or
Services, or the Special Conditions of Contract, as applicable, are acceptable.

XVill.  CANCELLATION OF THE RFP
In the event of an RFP cancellation, Bidders will be notified by DRC. If the RFP is cancelled before the outer
envelope of any Bid has been opened, the sealed envelopes will be returned, unopened, to the Bidders

The RFP may be cancelled in the following situations:

« where no qualitalively or financially worthwhile Bid has been received or there has been no response at
all;

+ the economic or technical parameters of the project have been fundamentally altered;

+ exceptional circumstances or force majeure render normal performance of the project impossible;

- all technically compliant Bids exceed the financial resources available; or

» there have been irregularities in the procedure, in particular where these have prevented fair
competition.

Date: 01-01-2017 » Valid from: 01-01-2017 Page 10 of 13
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DRC shall not be liable for damages, whatever their nature (in particular damages for loss of profits) or relationship
to the cancellation of an RFP, even if DRC has been advised of the possibility of damages. The publication of a
procurement notice does not commit DRC to implement the programme or project announced.

XIX.  QUERIES ABOUT THIS RFP
For queries on this RFP, please contact the Supply Chain Manager Garang Bul John garang.iohn@dre.nge and
copy in Toimotsuk Edward Raymond toimotsuk. raymond@drc.ngo .

All questions regarding this RFP shall be submitted in writing to the above. On the subject line, please indicate the
RFP number. Bids shall not be sent to the above emails. If bids are sent to one of those emails, the bidder shall

be automatically disqualified.

All questions during the tender period, as well as the associated answers, will be shared with all suppliers invited.

XX. RFP DOCUMENTS

This RFP document contains the following:

Annex A.1 Technical bid form

Annex A.2 Financial bid form

Annex B This RFP letter & Tender and contract award acknowledge certificate
Annex C DRC General Conditions of Contract

Annex D Supplier Code of Conduct

Annex E Supplier Profile and Registration Form

Annex F Terms of Reference (RoR)

® NV AwN e

Annex G- References

Under DRC’s Anticorruption Policy Bidders shall observe the highest standard of ethics during the procurement
and execution of such contracts. DRC will reject a Bid if it determines that the Bidder recommended for award,
has engaged in corrupt, fraudulent, collusive, or coercive practices in competing for, or in executing, the Contract.

Yours sincerely
Country Supply Chain Manager

/ D OFF e
T &

ANNEX B
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Tender and Contract Award Acknowledge Certificate

This attachment shall be signed and submitted with the Bid

1. In compliance with the RFP instructions and
General Conditions of Contract for the Procurement
of Goods, we the undersigned, offer to furnish
some or all of the items quoted for, at the prices

JUB-2023-001 delivered to the destination specified

therein.

2. We accept the terms and conditions set forth in
the RFP Letter) and the following requirements have
been noted and will be complied with where
applicable:

a. That unless otherwise stated, the Bids per each
line item shall be on a DDP (Incoterms 2020).

b. We confirm that for any offer made where the
delivery destination is not as requested in the
RFP, that DRC reserves the right to disregard the
offer.

c¢. That conditional Bid’s cannot be accepted.

d. That the currency of the Bid should be in USD

o

DRC reserves the right, at its own discretion:

. To award a contract for a lesser or greater
quantity than the total quantity Bid for.

ii. To reject any or all Bids and/or enter a
contract with a Bidder other than the lowest
Bidder.

f.  Successful Bidders who are awarded contracts

will be notified by the receipt of the original
Purchase Order/Contract and acknowledgement

Date: 01-01-2017 = Valid from: 01-01-2017
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copy. In case or urgency successful Bidders(s)
may also be notified by email.

g. Anysamples requested, either with the Bid, ur al
a later date, will be in accordance with the
specifications of the required item(s). Failure to
comply with this may result in the Bid not being
considered

h.  We confirm that the validity of this offer is for 60
calendar days from the date of the RFP closure

i.  We agree to the terms and conditions set forth
in the DRC General Conditions of Contract for the
Procurement of Goods

Jo We certify that the below mentioned company
has not engaged in corrupt, fraudulent, collusive,
or coercive practices in competing for, or in
executing, any Contracts.

k. We agree to abide by the DRC Supplier Code of
Conduct as attached as Annex D

3. We note that DRC is not bound to proceed with
this RFP and that it reserves the right to award only
part of the contract. It will incur no liability towards
us should it do so.

We agree to the above terms and conditions.

Submitted by:

Company Name

Place
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Title/Position

Print Name

Signature
A duly authorized company representative
Company Stamp
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General Conditions of

Contract

D DANISH
X REFUGEE
£ COUNCIL |

Contractor agrees to the following general conditions:

1. SCOPE AND APPLICABILITY

These General Conditions of Contract apply to the procurement
of all goods and services to the Danish Refugee Council (“DRC”)
from Contractor. DRC and Contractor shall each be referred to
as a “Party” or jointly as “Parties” hereunder. These General
Conditions of Contract form an integral part of the Contract
between DRC and Contractor and may be supplemented by
terms and conditions in a purchase order or a separate
agreement or contract (“Contract”) issued to the Contractor. No
other terms and conditions shall be deemed accepted by DRC
unless and until DRC expressly confirms its acceptance in
writing.

2.  LEGALSTATUS OF THE PARTIES

Contractor shall be considered as having the legal status of an
independent contractor in relation to DRC. Contractor’s named
personnel, staff, and any sub-contractors shall not be
considered in any respect as being employees or agents of DRC
and shall have no right to receive any employee benefits
provided by DRC to its employees. Contractor shall not be
considered a partner of DRC and shall not hold itself out as such.

3. CONTRACTOR’S DUTY OF CARE

Contractor acknowledges and shall take all reasonable steps to
ensure the health, safety, and security of Contractor’s staff and
employees. This duty of care is the sole responsibility of
Contractor and Contractor agrees to indemnify DRC from any
action arising from any breach of this duty of care.

4. CONTRACTOR’S RESPONSIBILITY FOR EMPLOYEES

The Contractor shall be responsible for the professional and
technical competence of its employees and will select, for work
under the Contract, reliable individuals who will perform
effectively in the implementation of the Contract, respect the
local customs, and conform to the highest standard of moral and
ethical conduct. Contractor acknowledges that all work

within the scope of the Contract shall be performed with all
necessary skill, care, diligence, efficiency and economy to satisfy
generally accepted professional standards.

5.  ASSIGNMENT

Contractor shall not assign, transfer, pledge, or make other
disposition of the Contract or any part of it, or any of
Contractor's rights, claims or obligations under the Contract
except with the prior written consent of DRC. Nothing in the
Contract or these General Conditions shal! prevent the
assignment by DRC of the Contract or any right, duty, or
obligation hereunder to any third party.

6. SUB-CONTRACTING

6.1 Inthe event Contractor requires the services of sub-
contractors, Contractor shall obtain the prior written approval
of DRC for all sub-contractors, which shall not be

CTPROCUREMENT 71 - DRC GENERAL CONDITIONS OF CONTRALT
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unreasonably delayed.

6.2 Theterms of any sub-contract shall be subject to and conform
with the terms of the Contract. The approval or rejection by DRC
of a sub-contractor shall not entitle Contractor to claim any
delays in the performance of the Contract, nor relieve Contractor
of any of its obligations under the Contract.

6.3 DRC may require Contractor to terminate a sub-contract
where the acts or omissions of the relevant sub-contractor would
have given rise to DRC’s right of termination of the Contract
pursuant to Clause 21 “Termination” or if there is a change of
control of an agreed sub-contractor.

6.4 Despite Contractor’s right to sub-contract pursuant to this
Clause, Contractor shall remain responsible for all acts and
omissions of any sub-contractors and the acts and omissions of
those employed or engaged by the sub-contractors as if they
were Contractor’s own,

7.  PURCHASE OF GOODS

7.1 If the Contract involves the purchase of goods by DRC,
whether in whole or in part, and unless specifically stated
otherwise in the Contract, the following conditions shall apply
under the Contract:

7.1.2 Shipment and delivery: All goods shall be delivered DDP
{INCOTERMS 2020) to the agreed place of delivery by the delivery
date as stated in the Contract unless otherwise agreed.

7.2 In the case of Subcontract agreements: If the Contract
involves the purchase of goods or services, DRC procurement
guidelines will apply to Contractor. Contractor may use its own
respective procurement guidelines only if they are in accordance
with the Contracting Authority’s requirements and procedures.
Contractor must share its internal procurement guidelines with
DRC prior to any procurement. Contractor is solely responsible
for the settlement and satisfaction of all contractual and
administrative claims and obligations arising out of procurement
transactions for the purpose of this Contract.

8. NON-PERFORMANCE OF CONTRACT

8.1 Inthe event Contractor fails to deliver all or part of the goods
or services by the agreed delivery dates, DRC may, after giving
Contractor reasonable notice to perform and without prejudice
to any other rights or remedies, exercise one or more of the
foliowing rights:

8.1.1 procure all or part of the goods or services from other
sources, in which event DRC may hold Contractor responsible for
any additional costs beyond the balance of the Contract price
resulting from any such procurement, including the costs of
engaging in such procurement;

8.1.2 refuse to accept late delivery of all or part of such goods or
services;

8.1.3 deduct from the payment or payments due to Contractor, a
sum equivalent to 0.2% of the Purchase Order price per day up to
a maximum deduction of 10% of the contract price (the
“liquidated damages®, “’é;ﬁ@é?w"w
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8.1.4 declare the Contract void or terminate the Contract for the
part not delivered.

8.2 DRCshall not be liable for any cost incurred by Contractor
in connection with the goods or services that have been
procured and not delivered or any other remedy expenses
incurred by Contractor.

8.3 DRCshall have the right to reject the goods or services or
any part of them if they do not conform with the
specifications of the Contract. In the event of a rejection and
unless otherwise specified in the Contract:

8.3.1 to the extent the Contract relates to goods and it is not
possible to restore the required functionality of the goods or
parts thereof, Contractor shall, at the discretion of DRC either
replace the defective or non-conforming goods or provide an
alternatlve solutlon and reduce the Contract price accordingly
or return the goods or parts thereof and reimburse any
payments made by DRC under the Contract. The cost of
repairing, replacing, or returning the goods shall be borne by
Contractor. Payment for the goods under Clause 9 shall not be
deemed an acceptance; or

8.3.2 to the extent the contract relates to services, Contractor
shall take corrective action against the services provided at no
cost to DRC. Any services corrected by Contractor shall be
subject to this Clause to the same extent as work initially
performed. If Contractor fails or refuses to take corrective
action, DRC may, by contract or otherwise, correct or replace
with similar services and charge to Contractor the cost
occasioned to DRC, or make an equitable adjustment in the
contract price.

9. PAYMENT

9.1 Inconsideration of all work and services provided by
Contractor within scope of the Contract, Contractor will be
paid the Fees in arrears in accordance with agreed time
schedule, which shall specify whether such paymentisona
time input (fee based) basis or a fixed fee (global price) basis
or a combination of both. Clause 9.2 shall apply if Contractor
provides any work or services on a time input basis. Clause 9.3
shall apply if Contractor provides any work or services on a
fixed fee basis. The remainder of Clause 9 shall apply in either
case.

9.2  Where Contractor’'s work and services are provided on a
time input basis:

9.2.1 Contractor shall be paid Fees at the rates specified in
agreed time schedule, which are calculated on the basis of an
eight (8) hour working day or as otherwise specified in the
Contract;

9,2.2 named personnel shall also be required to complete and
submit an original duly signed Time Sheet for approval at the
end of each calendar month in support of Contractor’s
invoices.

9.2.3 payment will be made against verified original invoices and
Time Sheets submitted by you to DRC within 30 days from
receipt.
fixed fee basis, the total fees shall be the amount(s fbut in
agreed time schedule:

9.3.1 if the fee is payable in instalments, payment‘éf) edch? %}}
instalment shall be conditional on your achieving the j’,, REF
corresponding milestone/deliverable;

9.3.2 payment will be made upon approval by DRC ‘Zﬁ@
completed milestone/deliverable, and receipt o?\/ef“ﬁ;é\d

original invoice submitted by Contractor to DRC w'thlgwq«@%&jff} ;
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of receipt.

9.4 DRCshall be entitled to deduct from any fees (and other
sums) due to Contractor any monies that Contractor may owe to
DRC at any time.

9.5 Where indicated in agreed time schedule, DRC may withhold
such amount(s) from fee payments to Contractor pending final
approval and payment for Contractor’s work and services.

9.6 Contractor’s invoices must be issued in the full legal name of
Contractor. Invoices issued in any other name shall only be paid
at DRC's sole discretion.

9.7 Authority to incur and reimbursement of expenses will be
subject to DRC's prior approval or in accordance with agreed
Contract budget. Incurred expenses will only be reimbursed at
cost and based on production of original receipts. Any expenses
claimed should be shown In the original currency In which they
were paid.

9.8 Itis Contractor’s responsibility to satisfy any relevant taxation
(including VAT) or social security regulations applicable to
Contractor and Contractor’s employee’s and Contractor’s
provision of work and services and Contractor warrants hereby
that it has done and will continue to do so properly. If DRCis
required by any applicable law {as determined in its discretion,
acting in good faith) to make any deductions or withholding in
respect of tax from payments to Contractor, Contractor hereby
authorises DRC to make such a deduction and pay such amount
to the relevant tax authority.

9.9 Payments made pursuant to this Clause are subject to the
satisfactory performance by Contractor and its employees of
work and services under the Contract. Contractor agrees to repay
DRC any charges, costs, claims or penalties incurred by DRCas a
result of any material failure on the part of Contractor or its
employees to perform the work and services under the Contract
to a reasonable standard or any other material breach of the
Contract. For the purpase of this Clause 9.9, Contractor shall be
entitled to rely on any applicable limitation or exclusion on which
DRC would be able to rely under the Contract.

9.10 Contractor’s days and hours of work shall be fixed on the
basis of local laws and customs and the requirements of the
Contract. Travel days for mobilisation and demobilisation, as well
as for any personal leave periods (for whatever reason) shall not
be treated as payable working days, unless otherwise agreed in
the Contract.

9.11 Prior to payment, Contractor shall present signed
Waybills/Packing List showing delivery has been made or signed
Certificate of Completion of Services, whichever is applicable.

9.12 The total contract price shall be the sole remuneration owed
by DRC to Contractor under the Contract and shall not be subject
to revision or variation.

10. COMPLETION OF CONTRACT

The Contract shall be considered complete when all terms and
conditions have been complied with by the Parties and the Parties
have discharged all reciprocal obligations. If the Contract is valid for
a limited period of time, the expiration of the period of validity in
hall not relieve any Party of completing obligations still

at the date of expiration.

twenty four (24) months from the date of delivery that goods
o @a?c ased under the Contract quI conform in all material aspects
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and will be new and unused, free from material defects in
quality, material, and design under normal use, and free from
any right of claim by any third party, including claims of
infringement of any intellectual property rights; and

11.1.2  the warranty does not cover damage resulting from
misuse, negligent handling, lack of reasonable maintenance
and care, accident or abuse by anyone other than Contractor.

11.2 Ifthe Contract involves providing services:

11.2.1  Contractor warrants that all services provided under
the Contract will, at the time of acceptance, be free of defects
in quality and conform to the requirements of the Contract.

11.2.2  Contractor represents and warrants to DRC that it is
under no contractual or other restrictions or obligations which
are inconsistent with the execution of the Contract or which
will interfere with the performance of providing the services.

11.3 Contractor warrants that all information (including details
of qualifications and/or experience, as well as any security
vetting responses required in connection with the Contract)
provided by Contractor and Named Personnel to DRC is wholly
true and accurate and can be evidenced by Contractor
immediately upon DRC's request;

11.4 Contractor warrants that breach of any of the above
warranties in this Clause 11 by Contractor shall constitute a
material breach of this Contract and grounds for termination

12. INDEMNIFICATION

12.1 Contractor shall reimburse DRC for all costs, losses,
damages, liabilities, expenses, and/or claims brought against
DRC by third parties arising out of:

12.1.2  acts or omissions of Contractor, its employees and/or
sub-contractors in the performance of the Contract, including
claims that relate to workmen’s compensation;

12.1.3  defective products; and

12.1.4 any claims arising out of the unauthorised use of
inventions or devices, copyrighted material or other
intellectual property provided by the Contractor under the
Contract. The responsibility of Contractor under this Clause
shall not be limited by or subject to any terms of Contractor’s
insurances.

13, INSURANCE AND LIABILITY

13.1 Contractor shall provide and maintain the following
insurance for the duration of the Contract, including any
extensions:

13.2 Insurance against ali risks in respect of its property and
any equipment used for carrying out the Contract.

13.3 Workmen's compensation insurance with respect to its
employees to cover claims for personal injury, disability or
death in connection with the Contract.

13.4 Lliability insurance in an adequate amount to cover third
party claims for death or bodily injury, or loss of or damage to
property, arising from or in connection with the
implementation of the Contract. Contractor shall ensure that
the same applies to it agents, employees or sub-contractors
performing work or services in connection with the Contract.

13.5 Medlcal, dental, or repatriation costs incurred as %FM
‘{%/ ,ﬁ»ﬂ’””‘““"

Contractor during or arising from the performangeof
work or services under the Contract or any assz
13.6 When applicable, Contractor shall be resp 9
providing its own professional liability insurange
coverage equal to the value of services provxde
subcontract agreement, unless otherwise state

V

of any accident or iliness sustained by employe?

\
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Contract.
13.7 Contractor shall, upon request, provide DRC with satisfactory
evidence of the insurance required under this Clause.

14. ENCUMBRANCES AND LIENS

Contractor shall not create or allow to be created by any person
any lien, security or other encumbrance against any monies due or
that may become due for any work done or goods or materials
supplied under the Contract or by reason of any other claim or
demand against Contractor.

15. EQUIPMENT FURNISHED BY DRCTO CONTRACTOR

Title to any equipment and supplies that may be provided by DRC
to Contractor for the performance of any abligations under the
Contract shall remain with DRC, and any such equipment shall be
returned to DRC at the conclusion of the Contract or when no
longer needed by Contractor. Such equipment, when returned to
DRC, shall be in the same condition as when delivered to
Contractor, subject to normal wear and tear, and Contractor shall
be liable to compensate DRC for the actual costs of any loss of,
damage to, or degradation of the equipment that is beyond normal
wear and tear.

16. INTELLECTUAL PROPERTY AND OTHER PROPRIETARY RIGHTS

16.1 Except as is otherwise expressly provided in writing in the
Contract, DRC shall be entitled to all intellectual property and
other proprietary rights including but not limited to patents,
copyrights, and trademarks with regard to products, processes,
inventions, ideas, know-how, or documents and other materials
which Contractor has developed for DRC under the Contract and
which bear a direct relation to or are produced, prepared, or
collected in consequence of, or during the course of, the
performance of the Contract. Contractor acknowledges and
agrees that such products, documents, and other materials
constitute works made for hire for DRC.

16.2 If any such intellectual property or other proprietary rights
consist of any such rights of the Contractor that pre-existed the
performance by Contractor of its obligations under the
Contractor that Contractor may develop or acquire, or may have
developed or acquired, independently of the performance of its
obligations under the Contract, DRC does not and shall not claim
any ownership interest thereto, and Contractor grants to DRC a
perpetual license to use such intellectual property or other
proprietary right solely for the purposes of and in accordance
with the requirements of the Contract.

17. PUBLICITY AND USE OF NAME OR OFFICIAL LOGO OF DRC
Contractor shall not advertise or otherwise make public for
purposes of commercial advantage or goodwill the contents of this
Contract or that it has a contractual relationship with DRC, nor shall
Contractor in any manner whatsoever use the name or official logo
of DRC, or any abbreviation of the name of DRC in connection with
its business or otherwise without the prior written permission of
DRC.

8., CONFIDENTIALITY
b | information relating to DRC’s business, affairs, products,
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Contractor further undertakes to use all Confidential
Information disclosed to Contractor exclusively for the
provision of the goods and/or services under the Contract,

18.2 The provisions of this Clause shall not apply to Contractor
in respect of any information which:

18.2.1 is available to the public otherwise than through any act
or default of Contractor;

18.2.2 is disclosed to Contractor as a matter of right by a third
party; and/or

18.2.3 is developed by Contractor independent of the
disclosure of Confidential Information by DRC.

18.3 Contractor acknowledges that a violation of this Clause
would cause immediate and irreparable harm to DRC for
which money damages would be inadequate. Therefore, DRC
will be entitled to relief for the Contractor’s breach of any of
its obligations under this Clause without proof of actual
damages.

19. ITSECURITY AND DATA PROTECTION

19.1 During the performance of services under the Contract,
Contractor shall use the latest versions of industry-accepted
anti-virus software to check for and delete malicious software
from any assets used in connection with the Contract.

19.2 Contractor warrants and represents that it will only use or
process any data that identifies a person that may be
delivered or disclosed to the Contractor by DRC during the
course of the Contract, in line with the European Union's
General Data Protection Regulation {(“GDPR”) (Regulation (EU)
2016/679) and in line with the Danish GDPR act, together with
any extra or updating legislation that impacts the GDPR and
any rules or regulations that are issued by authorities that are
responsible for supervising the GDPR.

20. FORCE MAJEURE AND OTHER CHANGES iIN CONDITIONS

20,1 Inthe event of any cause constituting force majeure,
Contractor shall promptly give written notice to DRC
describing the cause, the impact and the possible delay due to
such force majeure, if Contractor is thereby rendered unable,
wholly or in part, to perform its obligations under the
Contract, including any possible period of delay. Contractor
shall also notify DRC of any other changes in condition or the
occurrence of any event which interferes or threatens to
interfere with its performance of the Contract. On receipt of
the notice or notices, DRC shall take such action as it
reasonably considers appropriate or necessary in the
circumstances, including the granting to Contractor of a
reasonable extension of time in which to perform any
obligations under the Contract.

20.2 If Contractor is rendered unable, wholly or in part, by
reason of force majeure to perform its obligations under the
Contract, DRC shall have the right to suspend or cancel the
Contract on the same terms and conditions as are provided
forin Clause 21, “Termination,” except that the period of
notice shall be seven (7) calendar days instead of thirty (30)
calendar days. In any case, DRC shall be entitled to consider
Contractor unable to perform its obligations under the
Contract in case Contractor is unable to perform its
obligations, wholly or in part, by reason of force maje g for
any period in excess of ninety (90) calendar days.

e

- oy
20.3 Force majeure as used herein means any unfore & Ieéiwg’

Wi o

&
and irresistible act of nature, any act of war (whether de |arell

or not), invasion, revolution, insurrection, terrorism,%tvik S,
blockades or any other acts of a similar nature or forcwj‘j
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provided that such acts arise from causes beyond the control and
without the fault or negligence of Contractor. Contractor
acknowledges and agrees that, with respect to any obligations
under the Contract that Contractor shall perform in areas in
which DRC is engaged in, preparing to engage in, or disengaging
from any humanitarian or similar operations, any delays or failure
to perform such obligations arising from or relating to harsh
conditions within such areas, or to any incidents of civil unrest
occurring in such areas, shall not, in and of itself, constitute force
majeure under the Contract.

21. TERMINATION

21.1 Either Party may terminate the Contract for cause, in whole
orin part, in accordance with the following provisions.
Termination without cause will be the sole right of DRC. The
initiation of arbitral proceedings in accordance with Clause 25.2
below, shall not be deemed a termination of the Contract.

21.2 Termination for cause: Without limitation, DRC may by
written notice immediately terminate this Contract without
prejudice to any other right or remedy it may have under these
conditions or liability to make any further payment (other than in
respect to amounts duly accrued prior to the termination date) if
Contractor or Named Personnel:

21.2.1 areinserious or repeated breach or non-observance of
any of the terms of the Contract, or are incompetent or negligent
in the provision of services or goods under the Contract;

21.2.2  fail or refuse to provide to DRC’s satisfaction, services or
goods reasonably required of Contractor (in which case DRC may
complete services or goods at Contractor’s cost);

21.2.3  be adjudged bankrupt, or be liquidated or become
insolvent, or should Contractor make an assignment for the
benefit of its creditors, or should a Receiver be appointed on
account of the insnlvency of Contractor (Contractor shall
immediately inform DRC of the occurrence of any of the above
events);

21.2.4  are guilty of fraud, unethical practices, gross misconduct
or act of any manner which (in the reasonable opinion of DRC) is
materially averse to the interests of DRC or the performance of
the Contract;

21.2.5 fail to obtain all permits, licenses and/or authorisations as
required under this Contract within a reasonable time after the
signature of the Contract, depending on the nature and scope of
the Contract, DRC may declare the Contract voided or terminate
the Contract for the part not performed;

21.2.6 s, oris likely to be, prevented or delayed by iliness, injury,
or otherwise from providing the services under the Contract fora
period of more than fifteen (15) days, DRC reserves the right to
terminate this agreement on written notice (does not apply to
contracts for goods).

21.2.7 isin non-compliance of DCR’s Supplier Code of Conduct
21.2.8 has breached the requirements of the GDPR (Clause 19.2)
21.2.9 Inthe event that DRC's mandate or funding be curtailed

or terminated, DRC may terminate the Contract on thirty (30)
days written notice, unless otherwise stated in the Contract.
21.3 Termination without cause: In the event of termination

«Mggtﬁ;tﬁet.@\%:use on the part of Contractor, DRC may terminate this
P Confiact

y giving Contractor thirty (30) days’ notice in writing at
any timge,

@%}‘323@ HI ‘@e case of Subcontract Agreements: DRC may

o p SE(DIR .
RE A%ﬁi:?og bsts the withdrawal of Contractor or any named

CO %%}ég}é%l’s s ;

,?ge on Written notice in the event that Contracting
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vices. Should the Agreement between DRC and
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respond in writing to any request by Contracting Authority to
terminate Contractor’s services,

21.4 Consequences of termination: In the event that grounds
for Contract termination arise, DRC reserves the right to, at its
own option:

21.4.1 inthe event of unsatisfactory performance under the
Contract, have the work performed under DRC’s direct
responsibility, in which case Contractor shall be obliged to pay
all additional costs arising for DRC;

21.4.2  have the work performed by way of a replacement
contract with a third party, in which case Contractor shall be
obliged to pay all additional costs arising for DRC;

21.4.3  have the work terminated, in which case DRC shall be
entitled to full compensation for the expenses incurred by
DRC caused by Contractor’s non-fulfilment of its contractual
obligations;

21.4.4  inthe event that DRC’s mandate or funding is curtailed
or terminated, Contractor shall be reimbursed by DRC for all
reasonable costs incurred by the Contractor prior to receipt of
the notice of termination.

21.5 Inthe event of any termination by DRC under this Clause,
no payment shall be due from DRC to Contractor except for
those goods delivered and services satisfactorily performed in
conformity with the express terms of the Contract prior to
Contractor’s receipt of DRC’s notice of termination. In the case
of termination, any liability of DRC for loss of actual or
expected profit, and for indirect or consequential losses, is
expressly excluded.

21.6 The terms of this Clause are without prejudice to any
other rights or remedies of DRC under the Contract or
otherwise.

21.7 Upon the effective date of termination of the Contract, all
legal obligations, rights and duties arising out of this Contract
shall terminate except as otherwise expressly provided in the
Contract.

22. NON-WAIVER OF RIGHTS

The failure by either Party to exercise any rights available to it,
whether under the Contract or otherwise, shall not be deemed
for any purposes to constitute a waiver by the other Party of
any such right or any remedy associated with it, and shall not
relieve the Parties of any of their obligations under the
Contract.

23. NON-EXCLUSIVITY

Unless otherwise specified in the Contract, DRC shall have no
obligation to purchase any minimum quantities of goods or
services from Contractor, and DRC shall have no limitation on its
right to obtain goods or services of the same kind, quality and
quantity described in the Contract, from any other source at any
time.

24. SURVIVAL
The obligations set forth in Clauses 2, 12, 16, 17, and 18 (legal
status, indemnification, intellectual property, publicity,
confidentiality) of these General Conditions of Contract shall not
cease upon completion, expiration or termination of the
Contract.

25, SETTLEMENT OF DISPUTES
25.1 Amicable Settlement: The Parties shall use their best

efforts to settle amicably any dispute, controversy, or claim} a o %

arising out of the Contract or the breach, termination, or
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invalidity of it. Where the Parties wish to seek such an amicable
settlement through conciliation, the conciliation shall take place
in accordance with the Conciliation Rules then in effect of the
United Nations Commission on International Trade Law
(“UNCITRAL"), or according to such other procedure as may be
agreed between the Parties in writing.

25.2 Arbitration: Any dispute, controversy, or claim between the
Parties arising out of the Contract or the breach, termination, or
invalidity of it, unless settled amicably under Clause 25.1, above,
within sixty (60) calendar days after receipt by one Party of the
other Party’s written request for such amicable settlement, shall
be referred by either Party to arbitration in accordance with the
UNCITRAL Arbitration Rules then in effect.

25.2.1 The place of arbitration shall be Copenhagen, Denmark
and the language to be used in the proceedings shall be English.
The arbitral tribunal shall have no authority to award punitive
damages. In addition, unless otherwise expressly provided in the
Contract, the arbitral tribunal shall have no authority to award
interest. The Parties shall be bound by any arbitration award
rendered as a result of such arbitration as the final adjudication
of any such dispute, controversy, or claim.

26. MODIFICATIONS

No modifications to or changes in the Contract, or waiver of any of
its terms or any additional contractual relationship of any kind shall
be valid and enforceable against DRC unless provided by an
amendment to the Contract signed by Contractor and DRC.

27. AUDITS AND INVESTIGATIONS

27.1 Each invoice paid by DRC shall be subject to a post-payment
audit by auditors, whether internal or external, of DRC or by
other authorized and qualified agents of DRC or the Commission
of European Communities, Court of Auditors of European
Community, European Anti-fraud Office, donors or authorities of
recipient countries at any time during the term of the Contract
and for a period of seven (7) years following the expiration or
prior termination of the Contract. DRC shall be entitled to a
refund from Contractor for any amounts shown by such audits to
have been paid by DRC other than in accordance with the terms
and conditions of the Contract.

27.2 DRC may conduct investigations relating to any aspect of the
Contract or the award of it, the obligations performed under the
Contract, and the operations of Contractor generally relating to
performance of the Contract at any time during the term of the
Contract and for a period of seven (7) years following the
expiration or prior termination of the Contract.

27.3 Contractor shall provide its full and timely cooperation with
any such inspections, post-payment audits, or investigations.
Such cooperation shall include, but shall not be limited to,
Contractor’s obligation to make available its staff and any
relevant documentation for such purposes at reasonable times
and on reasonable conditions and to grant to DRC access to
Contractor’s premises at reasonable times and on reasonable
conditions in connection with such access to Contractor’s staff
and relevant documentation. Contractor shall require its agents,

Wgot limited to, Contractor’s attorneys, accountants
y&j}@rpg 1S, to reasonably cooperate with any inspections,

!
g %ﬁ%@st’“b&vme‘xau ts or investigations carried out by DRC
/ ¢/ hereunder.
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have known all of the essential elements of the cause of action,
or in the case of a breach of warranty, when tender of delivery
is made, except that, if a warranty extends to future
performance of the goods or any process or system and the
discovery of the breach consequently shall await the time when
such goods or other process or system is ready to perform in
accordance with the requirements of the Contract, the cause of
action accrues when such time of future performance actually
begins.

29, ESSENTIALTERMS

Contractor acknowledges and agrees that each of the following
Clauses 30-40 constitutes an essential term of the Contract and
that any breach of any of these terms shall entitle DRC to end
the Contract or any other contract with DRC immediately upon
notice to Contractor, without any liability for termination
charges or any other liability of any kind.

30. SOURCE OF INSTRUCTIONS

Contractor shall neither seek nor accept instructions from any
autharity external to DRCin connection with the performance of
its obligations under the Contract. Should any authority
external to DRC seek to impose any instructions concerning or
restrictions on Contractor’s performance under the Contract,
Contractor shall promptly notify DRC and provide all reasonable
assistance required by DRC, Contractor shall not take any action
in respect of the performance of its obligations under the
Contract that may adversely affect the interests of DRC, and
Contractor shall perform its obligations under the Contract with
the fullest regard to the interests of DRC and, in the case of
Subcontract Agreements, Contracting Authority.

31. OFFICIALS NOT TO BENEFIT

Contractor warrants that it has not and shall not offer to any
representative, official, employee, or other agent of DRC any
direct or indirect benefit arising from or related to the
performance of the Contract or of any other contract with DRC
or the award of it or for any other purpose intended to gain an
advantage for Contractor, whether of a financlal or other
nature. Contractor agrees that breach of this provision may lead,
at DRC’s sole discretion, to the full avoidance of the

Contract irrespective of any work already performed. Avoidance
shall exclude any right of Contractor to claim any payment, even
for work already performed. Avoidance will be without
prejudice to any further remedies that DRC may be entitled to
hereunder or at law with particular reference to refund of
payments already made, claims for damages and losses
occurred, bribery, and fraud. The provision under this Clause
shall also apply with respect to any sub-contractor for the part of
work related to such sub-contractor.

32. OBSERVANCE OF THE LAW

Contractor shall comply with all laws, ordinances, rules, and
regulations bearing upon the performance of its obligations
under the Contract. In addition, unless the Contractis a
Subcontract Agreement, Contractor shall maintain compliance
with all obligations relating to its registration as a qualified
vendor of goods or services to DRC, as such obligations are set
forth in DRC vendor registration procedures.

33. ANTI-TERRORISM
Contractor represents and warrants that it will not under Any

CT PROCUREMENT 21 - DRC GENERAL CONDITIONS OF CONTRACT 1
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circumstances transact business with any individuals o [ff 7N

entities associated with terrorism and will comply with any anti-
terror vetting requirements included within the Contract.

34, CHILDLABOR

Contractor represents and warrants that neither it, its parent
entities (if any), nor any of Contractor’s subsidiary or affiliated
entities (if any) is engaged in any practice inconsistent with the
rights set forth in the United Nations Convention on the Rights of
the Child, including Article 32 thereof, which, inter alia, requires
that a child shall be protected from performing any work that is
likely to be hazardous or to interfere with the child’s education, or
to be harmful to the child’s health or physical, mental, spiritual,
moral, or social development.

35. MINES AND WEAPONS

Contractor represents and warrants that neither it, its parent
entitles (if any), nor any of Contractor’s subsidiaries or affiliated
entities (if any) or sub-contractors are:

35.1 engaged in the sale or manufacture of anti-personnel mines
or components utilized in the manufacture of anti-personnel
mines; or

35.2 actively and directly engaged in patent activities,
development, assembly, production, stockpiling, trade, or
manufacture of conventional, chemical, biological, nuclear, or
other weapons.

36. SEXUALEXPLOITATION

36.1 Contractor shall take all appropriate measures to prevent
sexual exploitation or abuse of anyone by its employees or any
other persons engaged and controlled by Contractor to perform
any services under the Contract. For these purposes, sexual
activity with any person less than eighteen years of age,
regardless of any laws relating to consent, shall constitute the
sexual exploitation and abuse of such person. In addition,
Contractor shall refrain from, and shall take all reasonable and
appropriate measures to prohibit its employees or other persons
engaged and controlled by it from exchanging any money, goods,
services, or other things of value, for sexual favours or activities,
or from engaging any sexual activities that are exploltive or
degrading to any person.

36.2 DRC shall not apply the foregoing standard relating to age in
any case in which Contractor’s staff or any other person who may
be engaged by Contractor to perform any services under the
Contract is married to the person less than the age of cighteen
years with whom sexual activity has occurred and in which such
marriage is recognized as valid under the laws of the country of
citizenship of such Contractor’s staff or such other person who
may be engaged by Contractor to perform any services under the
Contract.

37. EXPLOITATION AND ABUSE OF REFUGEES AND OTHER
PERSONS OF CONCERN TO DRC
Contractor warrants that it has instructed its staff to refrain from
any conduct that would adversely reflect on DRC and from any
activity which is incompatible with the aims and objectives of DRC
or the mandate of DRC to ensure the protection of refugees and
other persons of concern to DRC. Contractor hereby undertakes to
take all possible all possible measures to prevent its staff from
Wexnl tmg and abusing refugees and other persons of concern to
Q\\n e of Contractor to investigate allegations of
o é’xp1o“ita on a gabuse against its staff or related to its activities or
to take co action when exploitation or abuse has occurred
Qﬁ & ."a end the Contract immediately upon notice to
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Contractor, at no cost to DRC.

38. HUMAN TRAFFICKING AND MODERN SLAVERY
Contractor shall comply with any and all applicable human
trafficking and anti-slavery laws, statutes, regulations, and
conventions in force and Contractor warrants that it has
instructed its named personnel, staff, employees, and any sub-
contractors to refrain from engaging in human trafficking and/or
forced labor. The failure of Contractor to investigate allegations
of human trafficking for whatever purpose, including

forced labor, against its staff or related to its activities or to take
corrective action when any allegations have been proven to
have occurred shall entitle DRC to end the Contract immediately
upon notice to Contractor, at no cost to DRC.

39. ENVIRONMENTALSUSTAINABILITY

Contractor acknowledges that it shall perform all services under
the Contract in an environmentally sustainable and
accountable manner and agrees to:

39.1 establish and maintain appropriate procedures to and
evaluate and select suppliers and sub-contractors based on
their commitments to environmental sustainability and
accountability;

39.2 assess and reduce the environmental impact of its own
products and services throughout their entire life cycle; and

39.3 use material resources responsibly, in order to achieve
sustainable growth that respects the environment and the
rights of future generations.

40. RULE OF ORIGIN AND NATIONALITY

40.1 If any rules of origin and nationality are applicable due to
donor requirements, limiting the eligible countries for goods,
legal and natural persons, Contractor shall adhere to these
rules and be able to document and certify the origin of goods
and nationality of legal and natural persons as required.

40.2 Failure to comply with this obligation shall lead, after
formal notice, to termination of the Contract, and DRC is
entitled to recover any loss from Contractor and is not obliged
to make any further payments to Contractor.

41, SEVERABILITY

Should any term of the Contract be held by a court of
competent jurisdiction to be illegal, invalid or unenforceable,
such term may be modified by such court in compliance with
the law giving effect to the intent of the Parties and enforced as
modified. All other terms and conditions of the Contract shall
remain in full force and effect and shall be construed in
accordance with the modified term,

42. APPLICABLE LAW

All contracts entered into between the Parties shall be governed
by and construed in accordance with the laws of Denmark
without giving effect to any choice of law or conflict of law
terms.

CTPROCUREMENT 21 - DRC GENERAL CONDITIONS OF CONTRACT
Date: 04-04-2019  Valid from: April-2019
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Supplier Code of Conduct

£ COUNCIL

All of the Danish Refugee Council's (DRC) contract parties (Contract Party) are expected to comply with the following Supplier Code of Conduct
and are responsible for encouraging, advocating and promoting the dissemination of these ethical standards. The Contract Party is requested
to make the principles of the Supplier Code of Conduct known to any subcontractor used by the Contract Party and to encourage the
subcontractor to adhere to these standards. The Supplier Code of Conduct applies to all DRC's Contract Parties who are all requested to sign it
and thus confirm that they uphold its standards as far as applicable to their status.

1. RESPECT FOR HUMAN RIGHTS

1.1 The Contract Party represents and warrants that neither it nor any of
its subcontractors violates the fundamental human rights as set out in the
European Convention on Human Rights from 1950 including all protocols
to the convention, and respect the dignity and worth of all persons
including respect for the equal rights of men and women.

2. ILLEGAL ACTIVITY
2.1 The Contract Party represents and warrants that neither it nor any of
its subcontractors are engaged in any sort of illegal activities,

3. ANTI-CORRUPTION, ANTI-FRAUD & CONFLICT OF INTEREST
3.1 DRC has zero tolerance for corruption!

3.2 Each Supplier and Contract Party to DRC represents and warrants that
neither it nor any of its subcontractors are engaged in any sort of
corruption, defined by DRC as the misuse of entrusted power for private
gain. This definition is not limited to interactions with public officials and
covers both attempted and actual corruption, as well as monetary and
non-monetary corruption. The definition includes, but is not limited to,
corruption in the form of: facilitation payments, bribery, gifts constituting
an undue influence, kickbacks, favouritism, cronyism, nepotism, extortion,
embezzlement, misuse of confidential information, theft, and various
forms of fraud, such as forgery or falsification of documents, and financial
or procurement fraud. No offer, payment, consideration or benefit of any
kind, which could be regarded as an illegal or corrupt practice, shall be
made, promised, sought or accepted ~— directly or indirectly ~ as an
inducement or reward in relation to activities funded by DRC, including
tendering, award or execution of contracts. DRC reserves the right,
without prejudice to any other right or remedy available to it, according to
any violation of this clause to immediately terminate the Contract and/or
the Contract Party’s business relationship with DRC, and to take such
additional action, civil and/or criminal, as may be appropriate. DRC will
seek to recover any assets lost due to corruption or fraud, The Contract
Party agrees to accurately communicate DRC's policy with regards to Anti-
Corruption to Third Parties, The Contract Party furthermore agrees to
inform DRC immediately of any suspicion or information it receives from
any source alleging a violation of this clause according to the contact
details provided for in the Contract, the contact details of the specific DRC
country operations via drc.dk/where-we-work, or via DRC's Code of
Conduct Reporting Mechanism: dre.dk/relief-work/concerns-
complaints/code-of-conduct-reporting-mechanism. Reports of suspected
corruption can also be reported directly to DRC HQ at c.o.conduct@dre.dk.

3.3 Conflict of interest:

Any conflict of interest on the part of the Contract Party shall be
immediately disclosed to DRC. The Contract Party affirms that it has no
current or prior business, professional, personal, or other interest,
including, but not limited to, the representation of other clients, that
would conflict in any manner or degree with the performance of its
obligations under this Contract. If any such actual or potential conflict of
interest arises under this Contract, the Contract Party shall immediately
inform DRC in writing of such conflict.

4. TERRORISM
4.1 The Contract Party represents and warrants that neither it nor any of
its subcontractors are engaged in any transactions with, and/or the
provisions of resources and support to, individuals and organizations
associated with terrorism. .

KW %} ol
4.2The Contract Party represents and warrants that neither it nor ary f;igs“ww“
subcontractorsare engaged in any transactions with, and/or tﬁig'eyi/jah
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of resources and support to, individuals and organizations associated with,
receiving any type of training for, or engaged in, any act or offense
described in Article 2, Sections 1,3,4 and 5 of the International Convention
for the Suppression of the Financing of Terrorism, adopted by the General
Assembly of the United Nations in Resolution 54/109 of 9 December 1999.

5. ENVIRONMENT

5.1 The Contract Party represents and warrants that neither it nor any of
its subcontractors are violating any international environmental
agreements.

5.2 The Contract Party undertakes to support a precautionary approach to
environmental challenges and not in any way damaging, destroying or
causing any harm to the environment. Further the Contract Party
undertakes to encourage the development and diffusion of
environmentally friendly technologies and undertake initiatives to
promote environmental responsibility and sustainability.

6. MINES AND WEAPONS

6.1 The Contract Partyrepresents and warrants that neither it nor any of its
subcontractorsare actively and directly or indirectly engaged in patent
activities, development, assembly, production, trade or manufacture of
mines or in such activities in respect of components primarily utilized in
the manufacture of mines. The term “mines” means those devices defined
in Article 2, Sections 1,4 and 5 of Protocol Il annexed to the Convention on
Prohibitions and Restrictions on the Use of Certain Conventional Weapons
Which May Be Deemed to Be Excessively Injurious or to Have
Indiscriminate Effects of 1980.20.2.

6.2The Contract Partyrepresents and warrants that neither it nor any of its
subcontractors are actively and directly engaged in patent activities,
development, assembly, production, stockpiling, trade or manufacture of
weapons including but not limited to firearms, chemical weapons,
biological weapons and nuclear weapons.

7. SEXUAL EXPLOITATION AND SEXUAL ABUSE

7.1 The Contract Party represents and warrants that it and all of its
subcontractors are protecting all people from sexual abuse and sexual
exploitation, meaning any actual or attempted abuse of a position of
vulnerability, differential power, or trust, for sexual purposes, including,
but not limited to, profiting monetarily, socially or politically from the
sexual exploitation of another. Similarly, the term "sexual abuse" means
the actual or threatened physical intrusion of a sexual nature, whether by
torce or under unequal or coercive conditions,

8. CHILD LABOUR

8.1 The Contract Partyrepresents and warrants that neither it, nor any of
its subcontractorsare engaged in any practice inconsistent with the rights
set forth in the Convention on the Rights of the Child, including Article 32
thereof, which, inter alia, requires that a child shalt be protected from
performing any work that is likely to be hazardous or interfere with the
child’s education, or to be harmful to the child’s health or physical, mental,
spiritual, moral or social development.

9. FORCED LABOUR
9.1 The Contract Party represents and warrants that neither it nor any of
its subcontractors are using any form of forced and compulsory labour.

10. WORKING CONDITIONS

10.1 The Contract Party represents and warrants that neither it nor any of

......its subcontractors are allowing working conditions that violate the

ﬁfm gntion on Occupational Safety and Health from 1981 including the

e PrfEOCO Jrom 2002, the Convention on Minimum Wage Fixing from 1970
e ‘Conventions on Hours of Work of the International Labour
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10.2 The Contract Party represents and warrants that it and all of its
subcontractors are protecting workers from any acts of physical, verbal,
sexual or psychological harassment abuse or threats in the workplace by
either their fellow workers or their managers.

11. DISCRIMINATION IN WORKING CONDITIONS

11.1 The Contract Party represents and warrants that neither it nor any of
its subcontractors are discriminating any of its workers with regard to race,
colour, gender, language, political or other opinion, caste, national or
social origin, property, birth, union affiliation, sexual orientation, health
status, age, disability, or other distinguishing characteristics.

11.2 The Contract Party represents and warrants that nelther it nor any of
its subcontractors are making employment-related decisions, from hiring
to termination and retirement which are not based only on relevant and
objective criteria.

12, TRANSPARENCY AND ACCOUNTABILITY

12.1 The Contract Party undertakes a duty of full disclosure of any relevant
material at any time and at the sole discretion of DRC in order for DRC to
examine any alleged breach of this Supplier Code of Conduct.

Any Breach of the representations and warranties of this Supplier Code of
Conduct shall entitle the DRC to terminate any contractual relations with

the Contract Party immediately upon notice to the Contract Party, at no
cost to the DRC.

Place:

Date:

On behalf of [insert name]

[insert name]

233
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Section 1: Supplier Details and General Information

Name of Supplier:

Street Address:

Post Code: City:

Country:

PO Box:

Telephone:

Email Address: Website:

Contact Person:Name & Position:

Phone No: Extension No:

Parent Company or Name of Owner:

Type of Business

(check the box): [:] Corporate/Limited D Trader D Manufacturer D Consultants

Year Lstablished: Number of Employees (FTEY):

Company License/Registration No:

Section 2: Financial Information

VAT No.: Tax No.:

Bank Name;

Account Number;

Currency of Account:

Account Name:

GEEg
Swift Code: y N:::ZE;\
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Iban No:

DUNS? No:

Annual value of sales for the last 3 Financial years (according to balance sheet) in United States Dollars:

Year : Year : Year

Has the Company been audited in the last 3 years? [ Ives [ INo

If “No”, please advise reason for no audit:

Section 3: Experience

Recent contracts with the UN, International Aid Organisations, Governments, or International companies:

Organisation: Date: Value:
Organisation: Date: _ Value:
Organisation: Date: __ Value:

Please provide information in the table below for recent contract information:

Type of contract Total value Name of Contact details Name of Person to
(Supply, service works) in USD Organisation (email) contact

Section 4: Technical Capability

List below up to 15 of your core goods/services offered with their respective UNSPSC codes. The codes can
be found in the link stated in first column.

sted as DUNS or D-U- 5
ped and regulated by Dun & Bradstreet. DRC requires that its st appiter register for DUNS !
provide {.:ieitaéis above, DUNS can E)o obtained by http://fedgov. (h}b””ﬁjmfor m/na(ms/CCR%ea:(i 18D

*The Data Universal Numbering g Syst
%
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Please advise the categories and items, or services that your company sells:

Category (UNSPSC code) Core Item/Service Core ltem/Service

Section 5: Other factors

If the answer to any of the following 7 questions is yes then please explain on o separate paper

1.

Date: 03-05-2018 » Valid from: 03-05-2018

Has the Company ever been bankrupt, or is in the process of being wound up, having its affairs
administered by the courts, has not entered into an arrangement with creditors, has not
suspended business activities, is not the subject of proceedings concerning those matters, or is not
in any analogous situation arising from a similar procedure provided for in national legislation or
regulations? [ Jves [ INo

Has the Company ever been convicted of an offence concerning its professional conduct by a
Judgment which has the force of res judicata.
DYes DNO

Has the Company ever been guilty of grave professional misconduct proven by any means?
|,:T]Yes DNO

Has the Company ever not fulfilled its obligations relating to the payment of social security
contributions or the payment of taxes in accordance with the legal provisions of the country in
which it is established, or with those of Denmark, or those of the country where the contract is to

be performed?
DYes DNO

Has the Company ever been the subject of a judgment which has the force of res judicata for
fraud, corruption, involvement in a criminal organisation or any other illegal activity detrimental
to the European Communities' financial interests?

DYes DNO

Has the Company ever been declared to be in serious breach of contract for failure to comply with
our contractual obligations, following another procurement procedure or grant award procedure
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financed by the European Community budget?

DYes DNO

7. Has the Company ever been in any disputes with any Government Agency, the UN, or
International Aid Organisations?
l:lYes DNO

8. List any National or International Trade or Professional Organisations which your Company is a
member of:
9. When registering as a vendor with DRC, the above details will be used to conduct due diligence

checks on financial information and to confirm that the vendor is not listed in any sanction lists.
The data will be kept for 3 years. Do you agree that DRC, or an external party on behalf of DRC,

carries out such checks
[:]Yes I:]No

Section 6: Certification

I, the undersigned warrant that the information provided in this form is correct, and in the event of
changes, details will be provided as soon as possible.

I further confirm that my company will adhere to the DRC Supplier Code of Conduct and that a signed copy
will be submitted with this application.

Name: Company Stamp

Signature:

Print Name:

Title/Position:

Date:

Place:

Email Address: (for contact for verification purposes)
Phone Number: (for contact for verification purposes)

Please sign, initial each page and return this Form is to be completed and returned to the DRC Procurement Manager

Date: 03-05-2018 » Valid from: 03-05-2018 Page 4 of 4

.




o RET S i
8 gg%gﬁ%ﬁ%gg Annex F: References
2 COUNCIL

References: FRP-SSD-JUB-2023-001 for provision of Medical Insurance services

Please provide at least 3 (three) relevant references for similar works for the last three year, these
references may not be DRC personnel or related to a DRC contract.

1 Name

Organisation

Address

Phone

| ax

Email

Nature of supply
Approximate value of contract
2 Name

Organisation

Address

Phone

Fax

Email

Nature of supply
Approximate value of contract
3 Name

Organisation

Address

Phone

Fax

Email

Nature of supply
Approximate value of contract
4 Name

Organisation

Address
Phone

Fax

_Email

Nature of supply

Approximate value of contract

Y
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TERMS OF REFERENCE

DRC NATIONAL STAFF MEDICAL INSURANCE COVER
Introduction and background

DRC global compensation policy supports the organization’s goals and vision. It also promotes
behavior that helps us succeed in our tasks for the benefit of those whom we help. The global
policy wishes to offer competitive compensation and benefits that help us to attract, retain and
develop committed staff.

In line with the DRC global compensation policy, DRC South Sudan wishes to provide a standard
comprehensive medical insurance scheme which can assist and support all National Staff in all
field locations despite the different contexts of the locations.

DRC South Sudan is therefore looking for a medical insurance service provider who can provide
the following:

Desired Provisions:

e Capacity to provide insurance service to at least 390 principals (insured
employees) and 1950 dependents comprising of maximum of 4 dependents for
each staff;

e Must have medical services providers in and around but not limited to Juba, Wau,
Yambio, Torit, Bor, Aweil, Pibor, Panriang, Malakal, Bentiu. Extra areas will be added advantage.

e Additional Walk-in service providers (non-referral) will be required in Kenya,
Uganda, Sudan, Ethiopia and Egypt.

e Provision of chronic illness treatment cover

e Ability to cover beneficiaries on referral beyond the regional countries e.g. Egypt,
India or South Africa etc will be an added advantage

* Ability to provide medical evacuation Services from field locations to Juba, and
from Juba to other international medical facilities as outlined above, for medical
referral services in case of emergencies.

e Flexible costing policies — premiums, co-insurance, copays (in terms of Off-
Network coverage), etc. No deductible is an anticipated option for DRC:

 Flexible coverage including but not limited to Out-of-Network coverage,

e Provide both in-patient and out-patient coverage

e Plan should cover broad spectrum of medical/health needs — preventive care and
non-preventive care - various other medical categories such as optical, maternity,
dental coverage should be provided; and

e Provisi ial ices” 3
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Provision of comprehensive medical insurance scheme for DRC South Sudan national
staff members and their dependents.

A. TARGET GROUP
Approximated target group for medical insurance:

lLocation No. of No. of
Staff Dependents range
1 Kodok 10 50 - 60
2 Ajuong Thok 31 155 - 180
3 Bentiu 92 460 - 500
5 Juba 152 760-780
6 Maban 6 30 - 40
7 Malakal 51 255 - 270
8 Magwi 27 100-135
9 Mayom 7 35 -45
10 | Koch 8 40 - 55
11 | Akobo 6 30 - 45
TOTALS 390 1950 - 2110

Number of Staff and dependents may vary.

The medical cover is from employee and a maximum of 4 dependents. Current family

size is broken down as:

Family size Number
M 390

M+ 1 780

M+ 2 1170
M+ 3 1560
M+4 1950

B. SCOPE

Proposals are invited from reputable insurance companies to provide wide- -ranging

services as per the following options:

Option 1:

INPATIENT BENEFIT

Overall limit uSD 30,000

Cover type Per family shared

Bed Occupancy Standard private room
Lodger fee Accompanying person

Benefits covered to full limit

lliness and-accidental hospitalization

Passive ®rfarsin.

Ac(: dental dmk&\wptlcal expenses
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ICU /HDU & Theater charges

Day Care surgery

Emergency Evacuation & ambulance services

Coverage within the region (Kenya, Ethiopia,
Uganda, India, Sudan and Egypt)

Newly diagnosed Chronic Conditions

Benefits with sub-limit

Pre-existing, chronic and HIV/AIDS conditions

1t ever emergency C-section

Prematurity, congenital and neonatal
conditions

Post-hospitalization care & visits

Inpatient dental ailments

Inpatient optical ailments

Psychiatry and psychological conditions

Home nursing

External prosthesis & external medical
appliances

Last expense per person

OUTPATIENT BENEFIT

Overall limit

o 2000,00 per family (M)

o 2500,00 per family (M+1)

e 3000,00 per family (M+2,)

e 4000,00 per family (M+3 or 4 or 3)

Benefits covered to full overall limit

Professional fees/consultations

Prescribed laboratory costs

Prescribed medications

X-rays, Ultrasound, MRI scans

Direct Access to Psychological & Counselling
services

Pre-existing, chronic, HIV/AIDS conditions

Direct access to specialists for pediatrics &
gynecology

Ante-natal and postnatal services

Prescribed physiotherapy

Benefits with sublimit:

General health checkups for staff & spouse
One PSA & Pap Smear for staff & spouse

KEPI vaccinations up to 1.5years

Vaccination for Yellow fever, typhoid, malaria,

Private Baby Friendly vaccines up to 1.5years

Normal delivery USD 1500
Sub-subsequent C-section usD ZW%@M%Q@@Q
DENTAL BENEFITS %
DANISH Y
z EFUGEE )
\ x\ ¢ @m@%
o




Benefit limit

USD 200 per member

Benefits covered:

OPTICAL BENEFITS

Dental Consultation & Gum Diseases

Extractions and fillings

Dental X-rays & Prescriptions

Crowning and Bridging

Braces

Scaling and polishing

Root canals

Benefit limit

USD 100 per Member

Benefits covered:

Consultation

Outpatient ophthalmologists' expenses

Lenses and contact lenses

Correction of refractive errors

Frames (one pair every two years)

Option 2: Same as Option1 but Excluding Dental Services

Option 3:
o 1000,00 per family (M)

o 1750,00 per family (M+1)
o 2250,00 per family (M+2,)
o 2500,00 per family (M+3 or 4 or 5)

Option 4:

Same as Option 1 but with reduced outpatient limits:

INPATIENT BENEFIT

Overall limit USD 20,000

Cover type Per family shared

Bed Occupancy Standard private room
Lodger fee Accompanying person

Renefits covered to full limit

lliness and accidental hospitalization

Passive terrorism

Accidental dental & optical expenses

ICU /HDU & Theater charges

Day Care surgery

Emergency Evacuation & ambulance services

Coverage within the region (Kenya, Ethiopia,
Uganda, India, Sudan and Egypt)

Newly diagnosed Chronic Conditions

Benefits with sub-limit

Pre-existing, chronic and HIV/AIDS conditions

1% ever emergency C-section

Prematurity, congenital and neonatal
conditions

Post-hospitalization.care & visits
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Inpatient optical ailments

Psychiatry and psychological conditions

Home nursing

External prosthesis & external medical
appliances

Last expense per person

OUTPATIENT BENEFIT

Overall limit

- 2000,00 per family (M)

- 2500,00 per family (M+1)

- 3000,00 per family (M+2,)

- 4000,00 per family (M+3 or 4 or 5)

Benefits covered to full overall limit

Professional fees/consultations

Prescribed laboratory costs

Prescribed medications

X-rays, Ultrasound, MRI scans

Direct Access to Psychological & Counselling
services

Pre-existing, chronic, HIV/AIDS conditions

Direct access to specialists for pediatrics &
gynecology

Ante-natal and postnatal services

Prescribed physiotherapy

Benefits with sublimit:

General health checkups for staff & spouse
One PSA & Pap Smear for staff & spouse

KEPI vaccinations up to 1.5years

Vaccination for Yellow fever, typhoid, malaria,

Private Baby Friendly vaccines up to 1.5years

Normal delivery

USD 1500

Sub-subsequent C-section

USD 2000

OPTICAL BENEFITS

Benefit limit

USD 100 per Member

Benefits covered:

Consultation

Outpatient ophthalmologists' expenses

Lenses and contact lenses

Correction of refractive errors

Frames (one pair every two years)




Option 5: Same as Option4 but Excluding Dental Services
Option 6: Same as Option 4 but with reduced outpatient limits:
o 1000,00 per family (M)

o 1750,00 per family (M+1)
o 2250,00 per family (M+2,)
o 2500.,00 per family (M+3 or 4 or 5)

Option 7:

INPATIENT BENEFIT

Overall limit usbh 15,000

Cover type Per family shared

Bed Occupancy Standard private room
Lodger fee Accompanying person

lliness and accidental hospitalization

Passive terrorism

Benefits covered to full limit Accidental dental & optical expenses

ICU /HDU & Theater charges

Day Care surgery

Emergency Evacuation & ambulance services

Coverage within the region (Kenya, Ethiopia,
Uganda, India, Sudan and Egypt)

Newly diagnosed Chronic Conditions

Pre-existing, chronic and HIV/AIDS conditions

1% ever emergency C-section

Prematurity, congenital and neonatal
conditions

Post-hospitalization care & visits

Benefits with sub-limit Inpatient dental ailments

Inpatient optical ailments
Psychiatry and psychological conditions

Home nursing

External prosthesis & external medical
appliances

Last expense per person

OUTPATIENT BENEFIT

e 2000,00 per family (M)
o 2500,00 per family (M+1)

Overall limit e 3000,00 per family (M+2.)
e 4000,00 per family (M+3 or 4 or 5)
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Professional fees/consultations

Prescribed laboratory costs

Benefits covered to full overall limit

Prescribed medications

X-rays, Ultrasound, MRI scans

Direct Access to Psychological & Counselling
services

Pre-existing, chronic, HIV/AIDS conditions

Direct access to specialists for pediatrics &
gynecology

Ante-natal and postnatal services

Prescribed physiotherapy

Benefits with sublimit:

General health checkups for staff & spouse
One PSA & Pap Smear for staff & spouse

KEP! vaccinations up to 1.5years

Vaccination for Yellow fever, typhoid, malaria,

Private Baby Friendly vaccines up to 1.5years

Normal delivery

USD 1500

Sub-subsequent C-section

USD 2000

DENTAL BENEFITS

Benefit limit

USD 200 per member

Benefits covered:

Dental Consultation & Gum Diseases

Extractions and fillings

Dental X-rays & Prescriptions

Crowning and Bridging

Braces

Scaling and polishing

Root canals

OPTICAL BENEFITS

Benefit limit

USD 100 per Member

Benefits covered:

Consultation

Qutpatient ophthalmologists expenses

Lenses and contact lenses

Correction of refractive errors

Frames (one pair every two years)

Option 8: Same as Option 7 but Excluding

Dental Services

Option 9: Same as Option 7 but with reduced outpatient limits:

o 1000,00 per family (M)
1750,00 per family (M+1)
2250,00 per family (M+2,)

2500,00 per family (M+3 or 4 or 5)
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INPATIENT BENEFIT

Overall limit

USD 10,000

Cover type

Per family shared

Standard private room

¥
o

Benefits covered to full limit

liness and accidental hospitalization

Passive terrorism

Accidental dental & optical expenses

ICU /HDU & Theater charges

Day Care surgery

Emergency Evacuation & ambulance services

Coverage within the region (Kenya, Ethiopia,
Uganda, India, Sudan and Egypt)

Newly diagnosed Chronic Conditions

Benefits with sub-limit

Pre-existing, chronic and HIV/AIDS conditions

1%t ever emergency C-section

Prematurity, congenital and neonatal
conditions

Post-hospitalization care & visits

Inpatient dental ailments

Inpatient optical ailments

Psychiatry and psychological conditions

Home nursing

External prosthesis & external medical
appliances

Last expense per person

OUTPATIENT BENEFIT

Overall limit

o 2000,00 per family (M)
e 2500,00 per family (M+1)
e 3000,00 per tamily (M+2))

-




e 4000,00 per family (M+3 or 4 or 5)

Professional fees/consultations

Prescribed laboratory costs

Benefits covered to full overall limit

Prescribed medications

X-rays, Ultrasound, MR! scans

Direct Access to Psychological & Counselling
services

Pre-existing, chronic, HIV/AIDS conditions

Direct access to specialists for pediatrics &
gynecology

Ante-natal and postnatal services

Prescribed physiotherapy

Benefits with sublimit:

General health checkups for staff & spouse
One PSA & Pap Smear for staff & spouse

KEP! vaccinations up to 1.5years

Vaccination for Yellow fever, typhoid, malaria,

Private Baby Friendly vaccines up to 1.5years

Normal delivery

usSD 1500

Sub-subsequent C-section

usDh 2000

DENTAL BENEFITS

Benefit limit

USD 200 per member

Benefits covered:

Dental Consultation & Gum Diseases

Extractions and fillings

Dental X-rays & Prescriptions

Crowning and Bridging

Braces

Scaling and polishing

Root canals

OPTICAL BENEFITS

Benefit limit

USD 300 per family

Benefits covered:

Consultation

Qutpatient ophthalmologists expenses

Lenses and contact lenses

Correction of refractive errors

Frames (one pair every two years)




Option 11: Same as Option 10 but Excluding Dental Services

Option 12: Same as Option 10 but with reduced outpatient limits;
o 1000,00 per family (M)

o 1750,00 per family (M+1)
o 2250,00 per tamily (M+2,)
o 2500,00 per family (M+3 or 4 or 5)




Key Requirements:
The insurance provider must demonstrate and outline the following key factors:

l.

@

Extensive country-wide panel of service providers with a focus on remote/up-country
areas in particular but not limited to Juba, Wau, Yambio, Torit, Bor, Aweil, Pibor, Panriang,
Malakal, Bentiu
Biometric identification via smart card technology for scheme administration.
Premium payments policy clearly outlining the following:

a) Premium calculation for short term contracts including how to deal with
extension of short-term contracts;
Premium calculation for additional members joining the policy;
Conditions for premium reimbursement. Minimum documentation required.
Compensation procedure for expenses within South Sudan and abroad.
Exclusions.
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Payment Terms shall be on semi-annual basis. Other offered terms shall be
evaluated if deemed favorable e.g monthly payments

Administrative terms.

Other terms shall include:

i.
il
iii.
iv.
V.
Vi.

vii.
Viii.

Dependents covered up to the age of 25 years excluding spouse;

New joiners charged on pro-rated premiums.

No Co-pay

Dedicated focal person for daily administrative management of the account.
Reimbursements 100% within 14 days on submission of claim.

Member education for training and awareness to field locations within 3 months
upon commencement of cover.

Monthly debit and credit notes for addition/deletion of staff members.

Monthly utilization member statement sent directly to staff email address.

6. Estimated start date: April 1%, 2023 for Approximately 2-year Contract




