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CATHOLIC MEDICAL MISSION BOARD

OB ADVERTISEMENT

JOB TITLE: Community Complaint and Feedback Mechanism Assistant (1 post)
e s |

LOCATION: Tombura, Western Equatoria State

REPORTING TO: Child Protection Manager

SUPERVISING ROLE; None

Closing Date: 14" September, 2022
About CMMB

Catholic Medical Mission Board (CMMB) is an international, faith-based, non-governmental,
humanitarian and development organization with a special focu

strengthening heaith infrastructure and building health capacity for

health seeking and health sustaining behaviors to reduce morbidity and

mortality among the most
vulnerable, women and children. CMMB’s Child Protection program funded

Mechanism (C&FM) Assistant based in Tombura. The C&FM Assistant is responsible for ensuring
accessibility to child friendly complaint mechanism that is safe and easy to access, easy to use and
responsive to all with particular emphasis on children. Other responsibilities include communicating
procedures, purpose and parameters of the mechanism to all stakeholders; support a ctampaign of the

Humanitarian Accountability Partnership (HAP) standards especially regarding information sharing,
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staff awareness and commitment to a com
CMMB’s core values are respected.

. Eefer Program specific complaints to M&E Officer f
. .
reure regular maintenance of complaints an

énsure information is shared on 3 regular basis.
* Garry out regular community feedback functions
are respected. '

or follow up,

d feedback database/ information System and

ensuring that all SOps and CMMB core policies

activities.
* Ensure 3 proper filj
helplines/field visits

supervisors.

Prevention of Sexual Exploitation and Abuse

* Actively promote PSEA (Prevention of Sexual Exploitation and Abuse) standards within CMMB and
amongst beneficiaries served by CMMB.

Compliance & Ethics:
* Promotes and encourages a culture of compliance and ethics throughout CMMB. As applicable to

the position, maintains a clear understanding of CMMB and donor compliance and _ethics
standards and adheres to those standards. Conducts work with the highest level of integrity.

Qualifications and Experience: :
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Diploma in Management Social rch om “{ h
; " Resea ch, C muni
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and gender-based violence programs.
Understand !cey Concepts and commitments regarding accoun

Ethical, ‘focused on treating complainants/ community fairly an
Innovative and solutions oriente .

Building_ collaborative relationships with beneficiaries and the community

CMMBSouthSudaniobs@cmmb.org indicating the position and location you have applied for on the

subject line of your email. Alternatively, you can submit a hard copy to our offices at the following address
in Yambio:

CMMB Yambio Office

Human Resource Office

Gbudue Stadium Road, Block 9, Plot No.93,
Yambio, Western Equatoria State

Please note:

1. Deadline for receiving application for this position is the 14th of September 2022.

2. Given the urgency to fill this position, CMMB will shortlist and interview on a rolling basis as  qualified
applications are received. Candidates are therefore encouraged to apply immediately. '

3. CMMB South Sudan promotes gender equality and encourages qualified female candidates to apply.

4. Only short-listed candidates will be contacted. '



