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GBV Case Management Worker | (’g s,
Position: GBV Case Management Worker (02 positions)
Reporting to: GBV Team Leader
Contract duration: 3 months
Location: Based in Yei
Expected Start Month: July 2019

INTERSOS is an independent non-profit humanitarian organization committed to assist the victims of natural
disasters and armed conflicts. Its activities are based on the principles of solidarity, justice, human dignity,
equality of rights and opportunities, and respect for diversity and coexistence, paying special attention to the
most vulnerable and unprotected people.

I. Main Objective:

The intervention aims to provide rapid life-saving protection assistance to populations affected by the ongoing
crisis in Yei, through:

* Quality GBV service provision by INTERSOS’ Rapid Response Mechanism.
» Ongoing support to and capacity building of static GBV partners and service.

Il. Summary of Job:

The Case Management Worker shall work under the overall supervision of the GBV Specialist and in close
cooperation with the GBV Project Team. The Case Management Worker will support the in the overall
management of the project and he/she will assist the GBV Project Team in activities including but not limited
to mobile protection responses for GBV, awareness raising activities, GBV case management and referral,
provision of PFA and PSS, monitoring and reporting activities, logistical support and contributing to the direct
implementation of community based GBV measures and response activities

lll. Responsibilities/Duties:

e Lead and coordinate the implementation of community-level protection activities (SGBV) in designated
areas, in particular case management (CM), develop trend analysis, information dissemination and
referrals according to INTERSOS/donor standards in protection work.

¢ |dentification of S/GBV cases.

e Provision of PSS/PFA support to relevant cases.

e Identification and registration of EVI's for material/cash assistance.
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* Supervise the correct documentation and compilation of CM forms in accordance with all CM steps and
related tools and procedure and €nsure proper follow up on case management services.

* Ensure that all high-risk cases are addressed immediately and shared with the protection manager for
possible intervention.

e In collaboration with the protection manager, work closely with the other organizations in order to ensure
smooth referral and monitoring of required follow-up actions.

e Hold regular CW mentoring, trainings, and coaching sessions based on identified needs and gaps.

* Assist in monitoring and reporting of all activities

o Carry out other duties as specified by the project manager

Educational Qualifications:
¢ Bachelor's Degree in Social Studies, Human Rights, International Development, or related field

Person Specifications:

e Atleast 3 years of working experience in GBV and sound knowledge of GBV concepts such as UASC,
CFSs, WFSs, YFS, PSS and Case Management;

e Good Monitoring and & Evaluation as well as reporting skills:

¢ Fluency in English and local language required:

e Computer literate (Word, Excel)

 Ability and motivation to work well with local authorities, local leaders and local community

e Good cooperation skills, ability to work well both independently and in a team

¢ Good creative problem solving and social skills

e Stress-resilient, able to cope with deadlines and complex problems;

¢ Strong organizational, interpersonal and communications skills;

* Willing to work extra hours and available at the weekend for emergency cases:

* Sensitivity towards the protection and well-being of vulnerable women and children.

* Ability to exercise considerable Jjudgment and discretion in dealing with matters of significance for
the company

HOW TO APPLY

Submit your resume (CV) and cover letter to INTERSOS South Sudan Mission gate, Plot n. 43 AXII
Second Class at Hai Cinema opposite Amara Lagu building or by email to hr.ofﬁcer.ross@intersos.ogg
and Cc deputy.ross@intersos.orq BEFORE 19/July2019 and Please make sure that you have stated
the position title of the post on the subject of application and envelope.

Only short-listed candidates will be contacted for an interview.

In the selection of its staff, INERSOS is committed to gender balance and diversity without distinction as to
race, sex or religion.

For all positions, females are highly encouraged to apply




