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Vacancy Announcement
Job Description — Mental Health Psycho-social Officer. MHPSS (DFID Project)

Humanity and Inclusion (HI) in South Sudan will be implementing an integrated protection,
mental health, and peacebuilding project in Juba protection of civilian sites (POCs), POC 1 and
POC 3. Building on successful project implementation and partnership with UNHCR since
2016, the project aims to provide protection and community-based mental health and
psychosocial support (MHPSS) services to internally displaced persons (IDPs) in Juba, as well
as peacebuilding activities. The project will include protection monitoring activities, including
registration of new arrivals and returnees with specific needs (PSNs). The project will also
support PSNs to access essential services through comprehensive protection case
management activities, including referrals and advocacy among service providers. Through
the project, Hl will strengthen community-based protection and MHPSS mechanisms, as well
as support peaceful coexistence of communities.

OBJECTIVES OF THE POST

Under the responsibility of the MHPSS Technical Specialist and in close cooperation with the
MHPSS Technical team and Project Managers, the MHPSS Officer will be in charge of:

* Providing MHPSS technical support for the implementation of MHPSS activities across
multiple HI project sites

* In coordination with MHPSS Technical Specialist, support the coordination of MHPSS
service provision with affected communities, DPO/CSO or disability activist groups,
staff and partners involved and/or supporting the project, while ensuring all
stakeholders work together collaboratively to promote MHPSS disability inclusive
strategies and operations

* Actively participate in the recruitment of the MHPSS team (job description, network
identification, technical interviews, etc.)

= Effectively developing and mentoring a team promoting disability inclusive MHPSS
response, including clinical supervision, development of individual plans of action, and
performance support

* Regularly contribute to reporting on the MHPSS activities (statistics, review monthly
objectives, etc.) as per requested by the Technical Specialist

* Based on identified gaps and needs in addressing the challenges faced by people with

MHPSS problems in South Sudan and the protection risks they face, participate in
strategy development and methodology of intervention to promote the uptake of
inclusive MHPSS service provision as a cross-cutting issue

* Based on identified gaps and needs, participate in the development of a strategic
action plan and capacity building plan with mid-term and long-term objectives-to
promote the protection and inclusion of people with MHPSS problem:s.

* Identifying relevant opportunities, allies and entry points at sectorial, inter-sectorial,
national and local level (humanitarian coordination mechanisms, ger[-nme_:;)f..‘;:' hapai AT
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JOB DESCRIPTION

The MHPSS Officer will work closely with HI staff and humanitarian actors to assess and
address the needs of GBV survivors, persons with disabilities, and persons with mental health
and psychosocial problems, wounded persons and other vulnerable individuals exposed to
violence in. He/she will be responsible for conducting ongoing professional development
through supervision, training sessions and awareness raising actions targeting HI staff and
other humanitarian actors on a MHPSS community- based approach.

HI projects seek to reduce vulnerabilities and improve the resilience of the most vulnerable
individuals, families and communities, including people with disabilities through promoting
the access to community based Mental Health and Psychosocial Support interventions and
ensuring disability-inclusive humanitarian strategies, data systems and assistance. The
community based approach relies on the healing abilities of key actors of the community in
order to restore broken social fabric and solidarity mechanisms, help connect with existing
service providers. With this approach, HI also aims to promote the protection and equitable
service access and participation of people with disabilities and other groups discriminated
against by anchoring disability as a cross-cutting approach within all humanitarian responses
and at all levels of intervention (strategic level to field level).

The position is field based in Juba with frequent travel to the field
Technical support to the project (35%)

* Provide support in the definition and implementation of projects and to propose
specific psychosocial'group and individual activities

* Support the formalization of training manuals

* Coaching the teams & training delivery

* Assisting the Technical Specialist and MEAL team in finalization of the MEAL tools
and processes & training the staff on their use

* Assume an advisory function and assist the Technical Specialist in the monitoring and
evaluation of project implementation by developing, reviewing and amending
assessment and monitoring tools as required by the Technical Specialist

* Support the implementation of the technical part of the project and plan regular field
visits to monitor and oversee the technical component and trainings.

* Identify locally available external skills and expertise that could contribute to the
quality of the project activities.

* Provide technical support in the implementation of the mental health community
awareness campaign.

* Follow up the quality of the activities and supervise and monitor the HI and partner
technical teams: counselors, psychosocial worker community mobiliser, artists etc.

* Work with local stakeholders in assessing mental health needs and developing MHPSS
activities in all project sites

* Participate in the construction of a monitoring system and relevant indicators along
with other team members
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. Support the development of MHPSS tools and
methodologies for H staff to implement with partners in all locations and projects

Capacity Building & needs analysis of HI staff and partners (35%)

Contribute to needs assessments to develop staff capacity building initiatives.
Implement training of field staff in coordination with the Technical Specialist and
project manager, the assistant project manager and the site officer.

Conduct in-services, workshops and staff development programs in all project
locations. ‘

Regularly support the Technical Specialist in evaluating the MHPSS technical
components of activities implemented through partners

Participate in drawing up strategies and/or the annual implementation plans of the
project.

Support Lessons learnt & Research Implementation (10%)

Participate in needs assessments, impact evaluations and studies in order to
determine the effectiveness of the HI response.

Support the implementation and organization of a research evaluation based on
project modalities and support a technical national MHPSS conference.

Contribute to capitalization of tools and MHPSS technical implementation in South
Sudan

Coordination, Networking & Reporting (20%)

Report on a regular basis to the Technical Specialist on lessons learned, challenges,
successes and areas to expand.

Coordinate with the relevant coordination structures both on a national level and in
all three project locations.

Carry out basic admin duty as required by the Technical Specialist

PROFILE SOUGHT

providing individual counselling and
group psychosocial support

Essential Desired
Diploma(s): Master degree in Psychology Degree in Clinical Psychology
Experience: - At least 3 years’ experience inworking | - Experience in both
with NGOs and civil society in development and emergenky
developing_ and emergency fields
interventions - Experience in insecure
- Experience of working on Mental environments
Health and Psychosocial Support | - Experience/knowledge caphcity
Community Based activities building and clipical
- Must posess clinical experience in supervision.
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Competencies: - Proven ability  in mobilizing | - Knowledge in training
community networks, awareness methodologies / adult
raising and advocacy education, pedagogy

.~ Experience in participatory approach | - Experience in Rights of Pefrsons
to work with community based with Disability advocacy
organizations and local artists - Arabic speaking is an 4ddded

- Excellent reporting capacity skills value.
(written and oral communication)

- English speaking mandatory

- Mastery  of  office software
applications; word, excel, power point

Personal qualities: - Strong people/team management | - Capacity to work successfu ly
skills with Disabled People’s

- Patience, flexibility and diplomacy Organizations/CBOs
abilities

- Stress resistant in a very challenging
environment

- Sense of humor

- Respecting and promoting individual
and cultural differences

- Communication  aptitude, open-
mindedness, creativity, pro-activity

- Good problem solving skills

- Able to multitask and prioritize

- Ensuring effective use of resources

This position is for: South Sudanese National only.

How to apply:

Interested applicants should submit their document with 3 references and copy of their
national ID to Juba HI head office located hai Amarat Havana Street, off Airport Road, next
to Crown Hotel, not later than July 14, 2020.

Or E-mail: recruitment@southsudan.hi.org

Clearly label your Application: MHPSS Officer- Juba.

Note: Only shortlisted Candidates will be contacted.

HI IS AN EQUAL EMPLOYER, FEMALE APPLICANTS ARE HIGHLY ENCOURAGED TO APPLY.
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