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2. SOLICITATION

2.1 The purpose of this Invitation to Bid for Supplies (“ITBS") is to invite Bids for procurement and supplies
of 100pcs of Samsung Galaxy Tab A7 Lite 3GB 32GB and E-Prescription and configuration (Welcoming Note)
of the tablet to UNFPA, IHO & MINISTRY OF HEALTH as fully detailed in the Technical Information to Tender

Bidding

2.2 This ITBS document is comprised of the following:
- The IHO Technical Information to Tender Bidding

2.3 This ITBS is an invitation to treat and shall not be construed as an offer capable of being accepted or as creating
any contractual, other legal or restitutionary rights. No binding contract, including a process contract or other



understanding or arrangement, will exist between the Bidder and IHO and nothing in or in connection with this ITBS
shall give rise to any liability on the part of IHO unless and until a contract is signed by IHO and the successful Bidder.

PART Il - BID SUBMISSION PROCESS
1. BID SUBMISSION SCHEDULE

1.1 Acknowledgement of receipt of ITBS

Bidders are requested to inform IHO as soon as possible by email at Tenderss@ihosavinglives.org and CC
pm@ihosavinglives.org and programs@ihosavinglives.org at Impact Health Qrganization (IHO) at Thongping
Bilpam road near Aida hotel-Juba South Sudan that they have received this ITBS. Or Submitted

IMPORTANT: BIDS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE - ANY BIDS SENT TO THE
ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.

1.2 Questions from Bidders.

Bidders are required to submit any questions in respect of this ITBS by email on Tenderss@ihosavinglives.org
rams@ihosavinglives.org. pm®@ihosavinglives.org at Impact Health Organization in Thongpirg-Bilpam road

near Aida hotel-Juba South Sudan. The deadline for receipt of any questions is 13th,Nove DRI
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Bidders are also expected to immediately notify IHO in wri inig of any : igun %‘% omissions, d:screpan i
inconsistencies or other faults in any part of the ITBS, provi mg full details. Buﬁers will not be{(e('ﬂd
ambiguities, errors, omissions, discrepancies, inconsistencie§ or cher faults. 6" O %‘\\ 59
IHO will compile the questions received. IHO may, at its discre} ri' at once copy s mized question and its repl
to all other invited Bldde ersrmact these on the IHO website nd/or respon o“fh/e question at a bid conference.

After any such bid conffh&nes S=fighs and Answers documeht ma prepared and posted on the IHO website.

giative or in response to a clarification requested by a prospective
5 endment. If the ITBS was available publicly online, amendments will
also be posted publi onllnq-)ﬂ & | prospective Bidders that have received the ITBS documents
directly from IHO will be Y HER mg of all amendments to the ITBS documents, In order to afford
prospective Bidders reasonable time in which to take the amendment into account in preparing their Bids, IHC
may, at its sole discretion, extend the Submission Deadline.

1.4 Bid conference.

A bid conference will be held on 13th, November, 2023 at IHO Juba main office in Hai Thongping Bilpam road near
Aida Hotel-Juba South Sudan.

1.5 Submission Deadline. The deadline for submission of Bids is as follows 20th, November , 2023

Any Bids received by IHO after the Submission Deadline will be rejected.

1.6 Bid opening.



Bids will be publicly opened at 9:00am on 22nd, November , 2023 at IHO Juba main office in Hai Thongping Bilpam
road near Aida Hotel-Juba south Sudan

2. LANGUAGE

2.1 The Bid prepared by the Bidder and all correspondence and documents relating to the Bid exchanged by the
Bidder and IHO, will be written in English.

3. VALIDITY OF BIDS; MODIFICATION AND CLARIFICATIONS; WITHDRAWAL

3.1 Validity Period. Bidders must indicate the validity period of their Bid. Bids should be valid for a period of not less
than sixty (60) days after the Submission Deadline. A Bid valid for a shorter period of time shall not be further

considered. IHO may request the Bidder to extend the validity period. The Bid of Bidders who decline to extend the
validity of their Bid shall become disqualified as no longer valid.

3.2 Other Changes. All changes to a Bid must be received by IHO prior to the Submission Peadliné\Jhe Bidder
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4. ELIGIBILITY; BIDDER INFORMATION
4.1 Bidder. The term “Bidder” refers to those companies that submit a Bid pursuant to this ITBS and "Bid" refers to all
documents provided by the Bidder in its response to this ITBS. A Bidder will only be eligible for consideration if it
complies with the representations set out in Part V of this ITBS, including the representations on ethical standards,
including conflicts of interest.
4.2 Joint Venture, Consortium or Association
(a) Ifthe Bidder is a group of legal entities that will form or have formed a joint venture, consortium or association at
the time of the submission of the Bid, each such legal entity will confirm in their joint Bid that:

(i) they have designated one party to act as a lead entity, duly vested with authority to legally bind the members of
the joint venture jointly and severally, and this will be evidenced by a Joint Venture Agreement among the legal entities
which will be submitted along with the Bid; and

(ii)if they are awarded the contract, the designated lead entity will enter into the contract with IHO, who will be acting fo
and on behalf of all the member entities comprising the joint venture.

(b)  After the Bid has been submitted to IHO, the lead entity identified to represent the joint venture will not be alteret
without the prior written consent of IHO.



(c)  If ajoint venture's Bid is the Bid selected for the award, IHO will award the contract to the joint venture, in the
name of its designated lead entity. The lead entity will sign the contract for and on behalf of all other member entities.

4.3  Bids from Government Organizations. The eligibility of Bidders that are wholly or partly owned by the
Government will be subject to IHO's further evaluation and review of various factors such as being registered as an

independent entity, the extent of Government ownership/share, receipt of subsidies, mandate, access to information in
relation to these ITBS documents, and others that may lead to undue advantage against other Bidders, and the
eventual rejection of the Bid.

4.4 Bids from organizations where the sole proprietor is a former or retired IHO staff member. Any organization whose
sole proprietor is a former or retired staff member of IHO which submits a Bid must disclose this previous United
Nations employment at the time of submission. Any such Bid will be treated as though the Bid came from an individual
for the purposes of IHO's standard conditions on contracting former and retired members of staff.

5. PREPARATION OF OFFER

5.1  Bidders are responsible to inform themselves in preparing their Bid. In jHigx
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Bidders acknowledge that IHO, its directors, employees and agents make no representations or warranties (express ot
implied) as to the accuracy or completeness of this ITBS or any other information provided to the Bidders.

5.2 Failure to meet all requirements and instructions in the ITBS documents or to provide all requested information will
be at the Bidder's own risk and may result in rejection of the Bidder's Bid.

5.3 The Bid must be organized to follow the format of this ITBS. Each Bidder must respond to the stated requests o
requirements and indicate that the Bidder understands and confirms acceptance of IHO's stated requirements. The
Bidder should identify any substantive assumption made in preparing its offer. The deferral of a response to a question
or issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in the Bid will be
deemed as accepted by the Bidder. Incomplete or inadequate responses, lack of response, or misrepresentation in
responding to any questions will affect the evaluation of the Bid.

5.4  All references to descriptive materials should be included in the appropriate Bid paragraph, though the
material/documents themselves may be provided as annexes to the Bid.



5.5  The completed and signed Invitation to Bid for Services Form must be submitted together with the Bid. The
Invitation to Bid for Services Form must be signed by a duly authorized representative of the Organization/Company.

5.6 Bids must be clearly marked with the ITBS number.
5.7 If answer sheets are provided by IHO then these must be completed by the Bidder.

5.8  Each Bidder acknowledges that its participation in any stage of the solicitation process for this ITBS is at its owr
risk and cost. The Bidder is responsible for, and IHO is not responsible for, the costs of preparing its Bid or response tc

this ITBS, attendance at any bid conference, site visit, meetings or oral presentations, regardless of the conduct or
outcome of the solicitation process.

6. BID DOCUMENTS; CONFIDENTIALITY

6.1  This ITBS, together with all Bid documents provided by the Bidder to IHO will be g s 'd the peoperty of IHO
and Bid documents will not be returned to the Bidders. i
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other than as a result of breach of confidence by the person receiving the ITBS Materials.

7. MULTIPLE BIDS AND BIDS FROM RELATED ORGANIZATIONS
7.1 Bidders shall not submit more than one Bid as part of this ITBS process.

7.2 If the Bidder is a group of legal entities that will form or have formed a joint venture, consortium or association at th
time of the submission of the Bid then neither the lead entity nor the member entities of the joint venture may submit
another Bid, either in its own capacity or as a lead entity

or a member entity for another joint venture submitting another Bid.

7.3 IHO reserves the right to reject separate Bids submitted by two or more Bidders if the
Bidders are related organizations and are found to have any of the following:

(a) they have at least one controlling partner, director or shareholder in common, or

(b) any one of them receive or have received any direct or Indirect subsidy from the other(s); or



(c) they have a relationship with each other, that gives one or more Bidders access to confidential

h information about, ol
influence over, the other Bid(s); or

(d)  they are subcontractors to each other’s Bid, or a subcontractor to one Bid also submits another Bid under its
name as lead Bidder; or

(e) an expert proposed to be in the team of one Bidder participates in more than one Bid received for this solicitation
process.

PART Ill —-AWARD/ADJUDICATION OF BIDS

1. AWARD

1.1 Evaluation.

After the publiRedbening of BIGRNHO will carry out the following steps inf _-J?:
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Second, IHO will evaluate Bids for compliance with the technigal requiremept§ stated in this ITBS
and undertake a commercial evaluation. /’D

IHO will then (subject to the various rights of IHO detailed in this ITBS) award the contract to the vendor(s)
providing the lowest priced technically compliant Bid(s).

1.2 Partial Bids. IHO will not accept partial Bids]

1.3 Multiple Arrangements. IHO reserves the right to make multiple arrangements for any service(s) where IHO
considers it in its best interest to do so.

1.4 Award Notification. IHO will only notify the Bidder(s) that has/have been awarded the contract(s) resulting from"

this solicitation process; IHO may, but is not required to, notify the other Bidders of the outcome of this solicitation
process.

2. GENERAL TERMS AND CONDITIONS OF CONTRACT (GOODS)



2.1 IHO's General Terms and Conditions of Contract will apply to any contracts awarded in connection with this
ITBS. By signing the Invitation to Bid for Services Form, each Bidder is deemed to have confirmed its acceptance of th
IHO General Terms and Conditions. The Bidder understands that if it proposes any amendments or additional terms to
the IHO General Terms and Conditions, these must be clearly detailed in the Bid and may negatively affect the
evaluation of the Bid.

3. RIGHTS OF IHO
3.1 IHO reserves the following rights:
(a) to accept any Bid, in whole or in part; to reject any or all Bids; or to cancel this solicitation process in its entirety;

(b) to verify any information contained in Bidder's response (and the Bidder will provide

IHO with its reasonable cooperation with such verification);

(c) to invalidate any Bid received from a Bidder that, in IHO's sole opinion has previously failed to perform satisfactorily
or complete contracts on time, or IHO believes is not in a position to perform the contract;

PART IV - REQUIREMENTS

1. PRICE AND PAYMENT

1.1 Price. The fee for the services and deliverables will be treated as inatrsi e of all costs, expenses, charges or
fees that the Bidder may incur in connection with the performance of the work. The Bidder is invited to offer any
unconditional discounts. Further, the Bidder may offer early payment discounts, i.e., payment within a specific period o
time faster than IHO’s standard payment terms of 30 days.

1.2 Payment Terms. Invoices may be issued to IHO only after the services (or components of the services) have been
provided and the deliverables (or installments of the deliverables) have been delivered (a) in accordance with the
contract and (b) to IHO's satisfaction. The standard terms of payment are net 30 days, after receipt of invoice. Paymen
will be affected by bank or agent transfer in the currency of the contract. '

The Bidder will suggest a payment schedule for the contract that is linked to clear milestones and/or
deliverables identified in the Terms of Reference/Statement of Work.

1.2 Currency. (a) The currency of the Bid shall be in USD.
IHO will reject any Bids submitted in another currency.
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(b)If the above paragraph (a) explicitly permits two or more specified currencies for the Bids, then for
evaluation purposes only, offers submitted in a currency other than US Dollars will be converted into US
Dollars using the United Nations rate of exchange in effect on the submission deadline date.

1.4  Taxes. Article I, Section 7, of the Convention on the Privileges and Immunities provides, inter alia, that the
United Nations, including IHO as a subsidiary organ, is exempt from all

direct taxes, except charges for public utility services, and is exempt from customs restrictions, duties, and
charges of a similar nature in respect of articles imported or exported for its official use. All prices/rates quote
in the Bid must be net of any direct taxes and any other taxes and duties, unless otherwise specified in the
ITBS documents.

2. IMPLEMENTATION

21  No Reliance. Except as expressly set out in the ITBS documents, IHO will have no obligation to provide any
assistance to the .=~-—=*~-:.- es no representations as to the availability of any facilities, equipment,

: B¥helpful or useful for the performance of the work. If the Bidder requires ar
Wses in order to do the work, this must be explicitly detailed in its Bid.
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(a) The key experts proposed in the bid must not be par i
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(b) Each key expert must also undertake to be available, ah]€, and willing 1024( for all the period foreseen
for his/her input during the implementation of the contract as indjcated in the'Terms of Reference/Statement o

Work and the Bid. N

Having selected a Bid partly on the basis of an evaluation of the key experts presented in the Bid, IHO expects
the contract to be executed by these specific experts. As the expected date of mobilization is given in the ITBS
IHO will only consider substitutions after the deadline for the submission of offers in cases of unexpected
delays in the commencement date beyond the control of the Bidder, or exceptionally because of the incapacit)
of a key expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Bid. The desire of a Bidder to use

an expert on another project or a change of mind on the part of an expert about the contract will not be
accepted as a reason for substitution of any of the key experts.

2.4 Joint Ventures. The description of the organization of the joint venture/consortium/association must clearly define
the expected role of each of the entities in the joint venture in delivering the requirements of this ITBS both in the Bid
and the Joint Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility and

qualification assessment by IHO.



Where a joint venture is presenting its track record and experience in a similar undertaking as those required in this
ITBS, it should present such information in the following manner:

a) Those that were undertaken together by the joint venture; and
b) Those that were undertaken by the individual entities of the joint venture expected to be involved in the performance
of the services defined in this ITBS.

Previous contracts completed by individual experts working privately but who are permanently or were temporarily
associated with any of the member firms cannot be claimed as the experience of the joint venture or those of its
members, but should only be claimed by the individual experts themselves in their presentation of their individual

credentials.

3. LIQUIDATED DAMAGES
3.1 Liguidated damages. Any contracts awarded in connection with this ITBS will include the following clause on
liguidated damages:

In addition to, and without prejudice to any of the other rights and remedies of IHO including, but not limited t«

those set out in the IHO General Terms and Conditions of Contract (Services), if the Contractor fails to provide
t, or if IHO

the Services or the Deliverables in accordance with the time schedule set out in the Contia
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PART V — BIDDER REPRESENTATIONS

1. PRICE — MOST FAVOURED CUSTOMER

1.1 The Bidder confirms that the fees, rates and charges and related pricing terms with respect to the services
specified in the Bid are the most favorable pricing terms available to any customer of the Bidder (or any of the Bidder’s
affiliates). If at any time during the term of any contract resulting from the Bid, any other customer of the Bidder (or of

any of the Bidder's affiliates) obtains more favorable pricing terms than those provided to IHO, the Bidder will

retroactively adjust the fee and related pricing terms under the contract to conform to the more favorable terms and the

Bidder will promptly pay IHO any amounts owing to IHO as a result of such retroactive fee adjustment.

2. GENERAL REPRESENTATIONS

By submitting its Bid in response to this ITBS, the Bidder confirms to IHO as at the Submission

Deadline:

21  The Bidder has (a) the full authority and power to submit the Bid and to enter into any resulting contract, and (b)

all rights, licenses, authority and resources necessary, as applicable, to



develop, source and supply the services and to perform its other obligations under any resulting contract. The Bidder
has not and will not enter into any agreement or arrangement that

restrains or restricts any person’s rights to use, sell, dispose of or otherwise deal with any service, deliverable or
outcome that may be acquired under any resulting contract.

2.2  Allof the information it has provided to IHO concerning the services and the Bidder is true, correct, accurate anc
not misleading.

2.3 The Bidder is financially solvent and is able to supply the services to IHO in accordance with the requirements
described in this ITBS.

2.4  The use or provision of the services does not and will not infringe any patent, design, trade-name or trade-mark.

2.5  The development and provision of the services has complied, does comply, and will comply with all applicable
laws, rules and regulations.
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IHO requires that all Bidders observe the highest standard of ethics during ¥qg entire solj€itation process, as well as the
duration of any contract that may be awarded as a result of this solicitation protess. IHO also actively promotes the
adoption by its suppliers of robust policies for the protection and safeguarding of children and the prevention and

prohibition of sexual exploitation and sexual abuse.

By submitting its Bid in response to this ITBS, the Bidder makes the following representations and warranties to IHO as
at the Submission Deadline:

3.1In respect of all aspects of the solicitation process the Bidder has disclosed to IHO any situation that may constitute
an actual or potential conflict of interest or could reasonably be perceived as a conflict of interest. In particular, the
Bidder has disclosed to IHO if it or any of its affiliates is, or has been in the past, engaged by IHO to provide services fc
the preparation of the design, specifications, cost analysis/estimation, and other documents to be used for the
procurement of the services requested under this ITBS; or if it or any of its affiliates has been involved in the
preparation and/or design of the programmed/project related to the services requested under this ITBS.

3.2The Bidder has not unduly obtained, or attempted to obtain, any confidential information in connection with the
solicitation process and any contract that may be awarded as a result of this solicitation process.



3.3 No official of IHO or of any United Nations System organization has received from or on behalf of the Bidder, or
will be offered by or on behalf of the Bidder, any direct or indirect benefit in connection with this ITBS including the
award of the contract to the Bidder. Such direct or indirect benefit includes, but is not limited to, any gifts, favors or

hospitality.

3.4 The following requirements with regard to former IHO officials have been complied with and will be complied with:

(a)  During the one (1) year period after an official has separated from IHO, the Bidder may not make a direct or
indirect offer of employment to that former IHO official if that former IHO official was, during the three years prior to

separating
from IHO, involved in any aspect of a IHO procurement process in which the

Bidder has participated.

(b)  During the two (2) year period after an official has separated from IHO, that former official may not, directly or
indirectly on behalf of the Bidder, communicate with IHO, or present to IHO, about any matters that were within such
former official's responsibilities while at IHO.

3.5 Neither the Bidder nor any of its affiliates, or personnel or directors, is subject
suspension imposed by any United Nations System organization or other intern
pediately disclose to IHO if it or any of its affili
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in any corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in IHO’s Policy
Prohibiting and Combatting Fraud and Corruption.

3.7  The Bidder will comply with all laws, ordinances, rules and regulations bearing upon its participation in this
solicitation and the IHO Supplier Code of Conduct.

3.8  Neither the Bidder nor any of its affiliates, is engaged, directly or indirectly, (a) in any practice inconsistent with
the rights set forth in the Convention on the Rights of the Child, including Article 32, or the International Labor
Organization's Convention Concerning the Prohibition and Immediate Action for the Elimination of the Worst Forms of
Child Labor, No. 182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or components
utilized in the manufacture of anti-personnel mines.

3.9 The Bidder has taken and will take all appropriate measures to prevent sexual exploitation or abuse of anyone
by its personnel including its employees or any persons engaged by the Bidder to perform any services in the Bidder's
participation in this solicitation. For these purposes, sexual activity with any person less than eighteen years of age,



regardless of any laws relating to consent, will constitute the sexual exploitation and abuse of such person. The Bidder
has taken and will take all appropriate measures to prohibit its personnel including its employees or other persons
engaged by the Bidder, from exchanging any money, goods, services, or other things of value, for sexual favors or
activities or from engaging in any sexual activities that

are exploitive or degrading to any person.

3.10 The Bidder confirms that it has read IHO's Policy on Conduct Promoting the

Protection and Safeguarding of
Children. The Bidder will ensure that its Personnel understand the notification requi

rements expected of them and will
establish and maintain appropriate measures to promote compliance with such requirements. The Bidder will further

cooperate with IHO's implementation of this Palicy.

3.11  The Bidder will inform IHO as soon as it becomes aware of any incident or report that is inconsistent with the
undertakings and confirmations provided in this Article 3.

3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of participation in this
solicitation process. In the event of a breach of any of these provisions, IHO is entitled to disqualify the Bidder from this
solicitation process and/or any other solicitation process, and to terminate any contract that may have been awarded a
a result of this solicitation process, immediately upon notice to the Bidder, without any liability for

termination charges or any liability of any kind. In addition, the Bidder may be precluded from

doing business with IHO and any other entity of the United Nations System in the future.

4. AUDIT

4.1 From time to time, IHO may conduct audits or investigations relating to any aspect of a contract awarded in
relation to this ITBS, including but not limited to the award of the contract and the Bidder's compliance with the
provisions of Article 3 above. The Bidder will provide

its full and timely cooperation with any such audits or investigations, including (but not limited to)making its personnel
and any relevant data and documentation available for the purposegs

uch audits or investigations, at reasonable
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1. Description of Goods \ /3,‘-/

\ o
IHO requests prospective suppliers to submit a-Tender bid for procurement and supply of 100pcs of Samsung Galax

Tab A7 Lite 3GB 32GB and E-Prescription and configuration (Welcoming Note) of the tablet to UNFPA, IHO &
MINISTRY OF HEALTH The technical requirement is presented as follows:

SN ITEMS DESCRIPTION QUANTITY UNIT OF MEASURE

1 | Samsung Galaxy Tab A7 100 | PCS
Lite 3GB 32GB ( RAM:
3GB, INTERNAL
STORAGE: 32GB,
BATTERY 5100MAH,
MAIN CAMERA:8MP,AF,
FRONT CAMERA

2MP, DISPLAY:8.7INCHE
S, PROCESSOR: MEDIA
TEK HELIO P22T,
CONNECTIVITY: DUAL
SIM 3G, 4G WIFI,
COLORS: GRAY , SILVER
& OS:ANDROID

2 | E-PRESCRIPTION AND 100 [ PCS
CONFIGURATION
(WELCOMING NOTE) OF
THE TABLETS TO
UNFPA, IHO & MINISTRY
OF HEALTH

IHO requires that all IHO Staff, manufacturers, suppliers, or distributors, observe the highest standard of ethics during

the procurement and execution of all contracts. IHO shall reject any Tender bid put forward by Suppliers, or where

applicable, terminate their contract, if it is determined that they have engaged in‘corrupt, fraudulent, collusive, or

coercive practices. In pursuance of this policy, IHO defines for purposes of this paragraph the terms set forth below as

follows:
Corrupt practice means the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influenct
the action of the Procuring/Contracting Entity in the procurement process or in contract execution;

« Fraudulent practice is any act or omission, including a misrepresentation, that knowingly or recklessly
tity in the procurement process or the execution of a

misleads,

or attempts to mislead, the Procuring/Contracting En



contract, to obtain a financial gain or other benefits to avoid an obligation:;

» Collusive practice is an undisclosed arrangement between two or more bidders designed to artificially alter the
results of the tender procedure to obtain a financial gain or other benefits;

- Coercive practice is impairing or harming, or threatening to impair or harm, directly or indirectly, any participant
in the tender process to influence improperly its activities in a procurement process, or affect the execution of a
contract

3. Conflict of Interest
All Suppliers found to have conflicting interests shall be disqualified to participate in the procurement at hand. A
Supplier may be considered to have a conflicting interest under any of the circumstances set forth below;
A Supplier has controlling shareholders in common with another Supplier;
« A Service Provider receives or has received any direct or indirect subsidy from another Service Provider;
« A Service Provider has the same representative as that of another Supplier for purposes of this Tender bid;
* A Service Provider has a relationship, directly or through third parties, that puts them in a position to have acces
to information about or influence the Tender bid of another or influence the decisions of the Mission/Procuring
Entity regarding this Tender bid process;
* A Service Provider submits more than one Tender bid in this Tender bid process;
* A Service Provider who participated as a consultant in the preparation of the design or technical specifications ¢
the Goods and related services that are subject of this Tender bid process.

4, Eligible Service providers
and

submit the FORM D TENDER BIDDER INFORMAT[ON to ‘stab!lsh thidi 'e1|'3|bultty togeth

o 6NN

i& ith the Tender,B_:d.

The Supplier shall bear all costs associated with the preparatu n and submnssmgé,fﬂnﬂfl%,g fen nd IHO will not

The documents and { : € ipose of soliciting Bids shall form part of the Contract; hence care shoul
be taken in complet
inaccuracies made i
Suppliers requiring any%f {ficati ggpintent of this document may notify the IHO in writing at the following emai
address. hs
Make sure to copy the following email address: procure@ihosavinglives.org

Copies of the response including a description of the clarification will be given to all Suppliers who received this Gener:
Instruction, without identifying the source of the inquiry.

7. Confidentiality and Non-Disclosure

All information given in writing to or verbally shared with the Supplier in connection with this General Instruction is to be
treated as strictly confidential. The Supplier shall not share or invoke such information to any third party without the pric
written approval of IHO. This obligation shall continue after the procurement process has been completed whether or
not the Supplier is successful.

8. IHO's Right to Accept any Tender bid and to reject any and all Bid

IHO reserves the right to accept or reject any Tender bid and to cancel the procurement process and reject all Bid, at
any time prior to award of contract, without thereby incurring any liability to the affected Supplier/s or any obligation to
inform the affected Supplier/s of the ground for IHO's action.



9. Requirements
9.1 Tender Bid Documents:
The following shall constitute the Tender bid Documents to be submitted by the Suppliers:

- Form G Technical Bid Technical Information Form
« FORM D TENDER BIDDER INFORMATION

» Form H Tender Financial Bid

« Technical Bid

- FORM C BID SUBMISSION

Suppliers are required to use the forms provided by IHO.

9.2 Tender Financial Bid

The Form H Tender Financial Bid and other required documents shall be duly signed and accomplished and
typewritten or written in indelible ink. Any correction made to the prices, rates, or any other information shall be rewritte
in indelible ink and initialed by the authorized signature. The language of the Tender bid shall be in English and prices
shall be quoted in USD (US Dollar), exclusive of VAT. Prices quoted by the Supplier shall be fixed during Supplier
performance of the contract and not subject to price escalation and variation on any account unless otherwise approve
by IHO. A submitted Tender bid with an adjustable price Tender bid will be treated as jfonrespnsive and will be

rejected.

9.3 Validity of Bid Price

Sie tabllShu@@ P / igibili
N\ A‘f
; ts Tender bid, docum

9.4 Documen e
The Supplier shalN&IRs -Iil'l“’*" ts establishing the Sup}%@e{ehglbmty to submit a Tender

Zrtorm the contract if its Tender bi\js aq;épted, includihg’proof of valid documents Third-

Bid and its qualmcatlons o
party liability insurance, log books, valid licenses. The IHO's stan

ORM D TENDER BIDDER INFORMATION
shall be used for this purpose.

10. Submission of Bid Documents
The tender bid can be submitted in a sealed envelope to the following address: Tenderss@ihosavinglives.org and CC
ihosavinalives.org Pm@ihosavinglives.org at Impact Health Organization at Tongping Bilpam road near

rograms
Aida hotel-Juba South Sudan.

A tender bid shall be submitted to the above address on or before the 20th,November, 2023,
5:00 pm. Late1 Bid will not be accepted.

11. Opening of Bid.
The opening of the Bid shall be carried out by IHO Bids Evaluation and Awards Committee. IHO reserve the right to

conduct the opening of the Bid in public or not.

12. Acceptance of Bid.



IHO is not bound to take an immediate decision on the acceptability or unacceptability of a Bid at the time of its

opening.
13. Rejection of Bid

A tender bid can be rejected for the following reasons:

a) the Tender bid is not presented in accordance with this General Instruction;

b) the Quotation Form or any document which is part of the Tender bid Document is not signed;
c) the Supplier is currently on the list of blacklisted suppliers;

d) the Supplier offer imposes certain basic conditions unacceptable to IHO

JHO is not bound to accept any offer received and reserves the right to waive any minor defect in an offer, provided,
however, that such minor defect (i) does not modify the substance of the offer and (i) does not change the relative
ranking of the Suppliers.

14. Evaluation of Bid

IHO shall evaluate and compare the Bid on the basis of the following:
Price of the eligible products and services (50%)

Prior experience with the vendor (25%)

Prices for ineligible services and products (15%)

Local or in-state vendor (10%)

N

Arithmetical errors will be corrected on the following basis. If th tween'tab %l)ﬁ rice and the total
price that is obtained by multiplying the unit price and quan j )i revail, Q‘ha otal price shall be
corrected. If the Supplier does not accept the correction o fe cted. If there is a
discrepancy between words and figures, the amount in wods.will prevail. & .2

%
15. Post Qualifjfa
Prior to award m' be\&ayri ip€ the selected Supplier's technical and

h

contra

The Supplier that has submitted the lowest evaluated Price, is substantially responsive to the requirements of this
General Instruction, and who has been determined to be qualified to perform the contract shall be selected and
awarded the contract.

IHO shall notify the selected Supplier through a Notice of Award. IHO shall also notify in writing, the other Suppliers wh
were not selected without disclosing the reason for rejection.

17. Delivery Site and Period of Delivery

The supplies shall be delivered at IHO head office Juba-south Sudan within a period of 5 days upon signature of the
contract.

18. Liquidated Damages



If the Supplier fails to deliver any or all of the goods within the period specified in Clause 17 above, a penalty payment

0.1% of the price of the undelivered goods for every day of breach of the delivery schedule by the Supplier will be
requested.

19. Payment

Payment shall be made only upon IHO's receipt of the invoice describing the goods/servi
the goods delivered.

s delivered and accepting

20. Warranty 5%

3 ‘ O r';:ﬁﬁ:\' 4 ’I"
Warranty shall be quoted based on the standard warranties provided ‘ nutacturer unless s'p'écif}‘eg in the
Technical Specifications of this General Instruction. \ - t
N\ '
= ".‘: . \ - o
21. Settlement of Dispute N P %Q 04,0?3\
: . ; X N2
The issues shallLbe &d among parties and failure %settle th issues@ South g:%yl/apply for any dispute,
controver, P T WPNise in relation to the phoayrement process. ?.Q oo
P\
O
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