IMA WORLD HEALTH

Post Title: Community Liaison Officer
Number of Vacancies: 01 (One)

Duty Station: Budi County

Contract length: 12 months renewable

Reports to: County Project Officer

ORGANIZATIONAL BACKGROUND

Interchurch Medical Assistance, Inc. (d/b/a IMA World Health) is a nonprofit organization dedicated to
implementing health care programs in developing countries. Highly motivated and dedicated employees,
committed to the mission, vision, goals and objectives of IMA World Health (IMA), make the
accomplishment of its mission possible. Accordingly, IMA recognizes that its employees are responsible for
its accomplishments and provide the foundation for continued future service to those in need. IMA is a
donor-funded organization; therefore, terms and conditions of employment are subject to available
project/program funding. An awareness of IMA’s purpose and goals will enable employees to benefit from
their employment, share a common purpose, and more effectively meet their work responsibilities.

POSITION DESCRIPTION

This position for the MOMENTUM Integrated Health Resilience (MIHR) project, led by IMA World
Health, the post will report to the County Project Officer, based at the County Health Department.
Under the guidance and close supervision of the County primary Health care supervisor and with technical
support of the Community Service Advisor and Services Strengthening Advisor, The Community Liaison
Officer is responsible for coordination and collaboration between the facility and community,
specifically regarding strengthening community-to-facility linkages to improve continuity of care
throughout the life of the project, work in collaboration with other health providers, prepare and
submit report on weekly and monthly

Duties and Responsibilities

e Support the rollout of SBC activities and the small grants program in MIHR project
areas as required related to demand generation and community engagement

e Support quality improvement team and the roll out of social accountability activities
in the community, including youth

e Work closely with facility-based staff and SBC/Gender advisor to ensure quality of

activities through the provision of regular feedback on activities through routine
monitoring tools for continuous improvement

e Support rollout of SBC communication activities/messages with partners in response
to COVID-19 and other shocks and stressors




e Provide input into regular and ad hoc technical reports for HQ, MIHR team or USAID,
as required

e Liaise with the resilience team to ensure SBC and gender activities support resilient
individuals, families, and communities

e Supervise BHWs and provide guidance and training to improve continuity of care

e Comply BHWs weekly/monthly report and submit to MIHR MEL team with a copy to
community services delivery Advisor.

Education, skills and experience required

e Bachelor’s and/or master’s degree in social sciences, public health, and similar areas

e At least 3-7 years of experience preferably in community engagement, social and
behavior change, and gender for country level projects, for which at least 4 years were
working in the field of international development

o Possess appropriate organizational, analytic, oral, and written communications skills
as well as demonstrated supervisory experience

¢ Fluency in English with strong verbal and written skills required (professional level)

e Excellent communication skills and an ability to demonstrate empathy and
understanding towards the target group

e Ability and confidence to speak in front of a large group in bo
and local community language

e Good computer literacy skills with proficiency in MS wor "”ower point and égm\&‘:l
e Ability to work with others in a team. m\; 28 JAN 2022 |
APPLICATION INSTRUCTIONS: 1‘3,

Interested candidates who meet the above conditions should forward the1r‘@§7\ and covering letfe: (whlch
should include the contact details for at least three professional references rcﬁn\@revmus employers to. The
Human Resource Office IMA World Health through e-mail 1ubahr@1maworldhea1fﬁ foﬁ,q: on he:ild delivered to
Budi CHD Office. Deadline for submission is 10, February 2022 by 5 pm South Sudanlocal time.

We will be reviewing applications on a rolling basis, so please apply at your earliest convenience through
the above email contact. This position is based in Budi County— Eastern Equatoria State,

Include Name of the position and location in email subject line or on the envelope clearly marked

Application documents once deposited will not be returned to applicants. Applicants are advised not to
include any original documents in their application. IMA World Health will not be held responsible for the
loss of such documents.

IMA World Health is an equal opportunity and affirmative action employer. IMA World Health prohibits
discrimination and harassment of any type and affords equal employment opportunities to employees and
applicants without regard to race, color, religion, sex, age, national origin, disability status, protected
veteran status, or any other characteristic protected by US or International law.

Open to South Sudanese nationals only

Canvassing will lead to automatic disqualification.

-0 )




