Laboratory and Diagnostic Officer
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About STRIDES:

The. Strengthening Infectious Disease Detection Systems (STRIDES) activity is a critical
addition to the United States Government's global health security response. The STRIDES
multidisciplinary team of experts quickly mobilizes to help partner country governments halt
outbreaks before they spread. STRIDES also strengthens disease surveillance, laboratory
networks, _and reporting systems so countries can effectively prevent, detect and respond to
emerging infectious diseases with the potential for outbreak.

Job Summary:

The Laboratory and Diagnostic Officer provides basic technical support and assistance in
Iaborato_ry systems strengthening and diagnostics under the STRIDES South Sudan Activity.
Thg position supports the day-to-day implementation of laboratory-related activities under the
guidance of the Senior Laboratory and Diagnostic Officer, assists with the development of
technical materials and reports, and contributes to workplan preparation and progress
documentation. Working closely with the senior technical team, relevant government
cgunterparts. and in-country partners, the Officer will support the delivery of laboratory and
diagnostic interventions, monitor activity progress, and assist in building the capacity of the
national laboratory system.

Accountabilities:

e Assists in providing technical support for the implementation of laboratory systems
strengthening and diagnostic activities in alignment with South Sudan’s national health
priorities and STRIDES South Sudan workplan objectives.

e Supports engagement with the Ministry of Health and relevant government counterparts
by preparing documentation, logistics, and follow-up materials for technical meetings
and activities.

e Contributes to the development and dissemination of laboratory-related tools, guidelines,
training materials, and standard operating procedures.

e Monitors and maintains project protocols, instruments, data sets, manuals, training
materials, and reports related to laboratory systems and diagnostics.

e Conducts searches of published literature and technical resources on evolving issues in
laboratory systems, diagnostics, and global health security.

e Contributes to the development and sharing of lessons learned, knowledge products,
innovations, and best practices related to laboratory strengthening in South Sudan.

e Works closely with the assigned technical team to ensure laboratory activities are
implemented according to standard operating procedures and project quality standards.

e Provides quality control and quality assurance support for laboratory-related technical
outputs and deliverables.

e Supports workplan preparation, finalization, and tracking of activity progress against
approved timelines.
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Providg§ administrative and logistical support for technical training events, workshops,
field visits, and other laboratory-related activities.

Supports preparation of quarterly and annual progress reports and other required project
documentation.

Gathers information. data, and statistics needed to provide evidence for reports,
presentations, and technical papers.

Assists vyith compiling technical content including reports, presentations, and
manuscripts.

Participates in data review processes and supports the use of data for decision-making.
Performs other duties as assigned.

Applied Knowledge & Skills:

Basic working knowledge of laboratory systems, biosafety, and quality management
principles relevant to public health programs.

Familiarity with South Sudan’s public health system and national laboratory landscape.

Basic understanding of diagnostic methods and laboratory quality standards (e.g., ISO
15189, SLIPTA) as they apply to national health systems.

Proficiency with database management software and online search tools required.

Has sensitivity to cultural diversity and understanding of the political, contextual, and
ethical issues in assigned areas.

Articulate, professional, and able to communicate in a clear, positive manner with clients,
government counterparts, and staff.

Excellent oral and written communication skills; professional proficiency in English
required.

Excellent organizational and analytical skills.

Demonstrated proficiency with using Microsoft Office Suite required.
Ability to analyze and interpret data, identify errors, and prepare reports.
Ability to solve problems and implement corrective action as needed.

Problem Solving & Impact:

Works on problems of moderate scope that require analysis or interpretation of various
factors.

Exercises judgment within defined procedures and practices to determine appropriate
action.

Builds rapport with internal and external staff.
Decision may affect a work unit or area within a department.

Supervision Given/Received:

Has no supervisory responsibility.

Receives general instructions on routine work and detailed instructions.on new
assignments or projects. AT RS




e Reports to the Senijor Laboratory and Diagnostic Officer, STRIDES South Sudan.

Education: ** **

- B_achelqr's degree or its international equivalent in Laboratory Sciences, Public Health,
Biomedical Sciences, or a related field.

Experience: ** **
e Typically requires 2+ years of relevant experience in laboratory systems, diagnostics, or
a related technical area.

Prior work experience in a non-governmental organization (NGO), government agency,
or private organization preferred.

Exposure to USG-funded projects in South Sudan or the region is an advantage.

Professional proficiency in English; strong written and verbal communication skills
required.

Typical Physical Demands:

e Typical office environment.

e Ability to spend long hours looking at computer screen and doing repetitive work on a
keyboard.

¢ Ability to sit and stand for extended periods of time.

Technology to be Used:

e Personal Computer/Laptop, Microsoft applications (i.e., Office 365, SharePoi_nt,
Skype/Zoom/Teams), cell phone/mobile technology, and standard office equipment.

Travel Requirements:
o 10% -25%

How to Apply:

FHI 360 has a competitive compensation package. Interested candidates may apply by visiting
www.fhi360.org/careers and uploading their Curriculum Vitae (CV)/Resume, Copies of
Certificates and Names and Addresses of three (3) referees.

FHI 360 is an Equal Opportunity Employer. Closing Date: 15 September 2026. Only shortlisted
candidates will be contacted.




