
	TERMS OF REFERENCE
HEALTH INSURANCE PROVISION





Programme: South Sudan 
Site: Juba
Date: 1st September 2023


FOREWORD

Help - Hilfe zur Selbsthilfe (“Help for self-reliance”) is a German Non-Governmental relief organization currently implementing relief and humanitarian projects in more than 15 countries worldwide including South Sudan.
Help - Hilfe zur Selbsthilfe, German South Sudan is implementing WASH, Food Security and livelihood and Nutrition Project funded by the Ministry of Foreign Affairs of the German Government, UNICEF and WFP and it is inviting qualified and reputable contractors to submit bids for the following tender

1. OBJECT
HELP desires to engage with a Health Insurance provider in order to facilitate the mentioned service to all national staff in South Sudan program and its beneficiaries

At the end of the selection process, framework agreement will be signed for a period of one (01) year minimum with possibility of renewal for a second period for up to two (2) years. However, as per standard HELP rules, a new call for tender is launched every two (02) years, which means that a framework agreement with a supplier cannot be extended beyond this period with an annual review


2. QUOTATION REQUIREMENTS

2.1 GENERAL

· Duration of the agreement:  The framework agreement will have a term of 1 year(s).

· Price: the service provider undertakes to maintain prices for the entire term of the framework agreement. 

· Currency: The currency of the tender will be US Dollars (USD). 

· Language of the tender: English 

· Others: Service provider may offer other products and / or different products/ service with the same characteristics.




2.2 SPECIFIC

Please make sure the quotations provided respect these minimum requirements.


2.2.1 Group Composition
	Staff
	40

	Dependents 
	Options for +1, +2 and +3

	Total
	TBD




2.2.2 Cover Limit 
	
	Amount / year (USD)

	Outpatient 
	1,250

	Inpatient
	10,500

	Maternity 
	Per your proposal 

	Funeral
	Per your proposal

	Caesarean section operation
	Per your proposal

	Dental Cover
	Per your proposal

	Optical Cover
	Per your proposal



	 
2.2.3 Cover Terms
· General coverage:  Below items are to be included in the offered service
· Dental 
· Ophthalmological 
· Mobility assistance (like crutches, canes)
· Assistive devices 

· Territorial Limit:  South Sudan, Kenya, Sudan and Uganda
· Medical service provision could be only in South Sudan but reimbursement of expenses done in Kenya and Uganda need to be accepted

· Eligibility Age: 
· Employee’s minimum up to 60 years.  

· Referral: Up to Juba and/or another capital city 

· Service provider will provide list of preferred hospital, clinics and doctors that can be consulted during the cover period within South Sudan, Kenya, Sudan and Uganda

· Premium Payment & Refund
· Payment: Upfront 3 to 6 months
· Refund: When employee retire within 6 months of the contract and claims are not exceeding 50% of the premium



3. QUOTATIONS REQUIRED BY EACH SERVICE PROVIDED 

A.  INPATIENT & OUTPATIENT 
B. ONLY INPATIENT 
C. ONLY OUTPATIENT 
D. WORKMEN COMPENSATION (Employer Liability)

4. SELECTION AND CONTRACT AWARD

· Selection Criteria:

	Critical Success Factor
	Weight

	Price Competitiveness
	[bookmark: _GoBack]60%

	Compliance with Specifications
	30%

	Relevant Experiences & track record
	10%

	Total
	100%




· Contract Award:
The contract formalization will take a period of maximum one (01) month from the submission of the bid documents from the interested service provider to the signing of framework agreement. 




HELP reserves the right to cancel this process at any given time
 
