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RFQ109 – Supply of internet services to DT Global field offices mentioned in the location column on 
the table below. 

USAID-funded Shejeh Salam 
DT Global South Sudan 

Kololo Road, Plot 57, Block Number 3K 
2nd Class area, Tong Ping, Juba, South Sudan 

E-mail: shejehsalam@dt-global.com

REQUEST FOR QUOTE NO. RFQ109 

Supply of internet services to DT Global field offices is mentioned in the location column on 
the table below. 

Issue Date: 9/01/2023 Required 
Delivery Date 

Commercial 
Item: ☒ Yes     ☐ No

Quote Due 
Date: 9/8/2023 

October 1, 2023 

Payment Terms: Wire Transfer 

Quote Valid 
Until: 

Not less than 3 
months 

Freight on Board 
(FOB): 

☐ Origin
☐ Destination

Line 
Item 

QTY U/M Item Description/Condition Location  Unit 
Price 

Extended 
Amount 

   Option 1: Ka Band VSAT Internet (All Equipment on Lease) 
1. 12 Month Internet 

Bandwidth 
and 
Installation 

KA-band broadband (3/25 Mbps) with 500GB (06:00 
- 22:00) and 300GB (22:00 - 06:00) monthly Volume
Capacity with dedicated link, 1.2m antenna + 2W
BUC kit excl. MT and MX, HT2000 Modem, Mikrotik
RB951Ui-2hND router- 2.4GHz high power desktop,
VSAT installation and commission

Kapoeta (lat N: 
0445’0.22, Long E: 
03336’44.44) 

2. 12 Month Internet 
Bandwidth 
and 
Installation 

KA-band broadband (3/25 Mbps) with 250GB (06:00 
- 22:00) and 300GB (22:00 - 06:00) monthly Volume
Capacity with dedicated link, 1.2m antenna + 2W
BUC kit excl. MT and MX, HT2000 Modem, Mikrotik
RB951Ui-2hND router- 2.4GHz high power desktop,
VSAT installation and commission

Leer (lat 8.313721, long 
30.144124) 

3. 12 Month Internet 
Bandwidth 
and 
Installation 

KA-band broadband (3/25 Mbps) with 250GB (06:00 
- 22:00) and 300GB (22:00 - 06:00) monthly Volume
Capacity with dedicated link, 1.2m antenna + 2W
BUC kit excl. MT and MX, HT2000 Modem, Mikrotik
RB951Ui-2hND router- 2.4GHz high power desktop,
VSAT installation and commission

Wau (lat 7.71160, long 
27.9903) 

4. 12 Month Internet 
Bandwidth 
and 
Installation 

KA-band broadband (3/25 Mbps) with 100GB (06:00 
- 22:00) and 300GB (22:00 - 06:00) monthly Volume
Capacity with dedicated link, 1.2m antenna + 2W
BUC kit excl. MT and MX, HT2000 Modem, Mikrotik
RB951Ui-2hND router- 2.4GHz high power desktop,
VSAT installation and commission

Ganyiel ( 
Lat 7.39633, Long 
30.47161) 

5. 12 Month Internet 
Bandwidth 

KA-band broadband (3/25 Mbps) with 250GB (06:00 
- 22:00) and 300GB (22:00 - 06:00) monthly Volume

Akobo(Lat N”0748’46, 
Long E: 03300.30) 

Buyer Name: Ship To Name: Vendor Name: 
Business 
Size: 

DT Global South Sudan 

Email: shejehsalam-
procurement@dt-global.com 

Location: Juba, South Sudan 

Attention: Heidi B. Silvey 
Address: Kololo Road, Plot 
No. 57, Block Number 3K 
South, Tong Ping 
City/State/Zip: Juba, South 
Sudan 

Attention: 
Address: 
City/State/Zip: 
Telephone: 
Fax:  
Email: 
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and 
Installation 

Capacity with dedicated link, 1.2m antenna + 2W 
BUC kit excl. MT and MX, HT2000 Modem, Mikrotik 
RB951Ui-2hND router- 2.4GHz high power desktop, 
VSAT installation and commission 

6.  12 Month Internet 
Bandwidth 
and 
Installation 

KA-band broadband (3/25 Mbps) with 100GB (06:00 
- 22:00) and 300GB (22:00 - 06:00) monthly Volume 
Capacity with dedicated link, 1.2m antenna + 2W 
BUC kit excl. MT and MX, HT2000 Modem, Mikrotik 
RB951Ui-2hND router- 2.4GHz high power desktop, 
VSAT installation and commission 

Pibor (lat 6.795768, 
long 33.124406) 

  

                                                                        Option 2: Ku Band VSAT internet (All Equipment on Lease) 
7.  12 Month Internet 

Bandwidth 
and 
Installation 

Ku band VSAT Bandwidth 7mbps (2mbps 
UL/5mbps DL) dedicated link, Full kit of Ku Band 
VSAT equipment (including 1.2m antenna, iDirect IQ 
desktop plus satellite modem, 5Watt BUC PLL LNB. 
RG11 RF cable, Mounting kit RB951 Router). 

Kapoeta (lat N: 
0445’0.22, Long E: 
03336’44.44) 

  

8.  12 Month Internet 
Bandwidth 
and 
Installation 

Ku band VSAT Bandwidth 5mbps (2mbps 
UL/3mbps DL) dedicated link, Full kit of Ku Band 
VSAT equipment (including 1.2m antenna, iDirect IQ 
desktop plus satellite modem, 5Watt BUC PLL LNB. 
RG11 RF cable, Mounting kit RB951 Router). 

Leer (lat 8.313721, long 
30.144124) 

  

9.  12 Month Internet 
Bandwidth 
and 
Installation 

Ku band VSAT Bandwidth 5mbps (2mbps 
UL/3mbps DL) dedicated link, Full kit of Ku Band 
VSAT equipment (including 1.2m antenna, iDirect IQ 
desktop plus satellite modem, 5Watt BUC PLL LNB. 
RG11 RF cable, Mounting kit RB951 Router). 

Wau (lat 7.71160, long 
27.9903) 

  

10   12 Month Internet 
Bandwidth 
and 
Installation 

Ku band VSAT Bandwidth 3mbps (1mbps 
UL/2mbps DL) dedicated link, Full kit of Ku Band 
VSAT equipment (including 1.2m antenna, iDirect IQ 
desktop plus satellite modem, 3Watt BUC PLL LNB. 
RG11 RF cable, Mounting kit RB951 Router). 

Ganyiel ( 
Lat 7.39633, Long 
30.47161) 

  

11   12 Month Internet 
Bandwidth 
and 
Installation 

Ku band VSAT Bandwidth 3mbps (1mbps 
UL/2mbps DL) dedicated link, Full kit of Ku Band 
VSAT equipment (including 1.2m antenna, iDirect IQ 
desktop plus satellite modem, 3Watt BUC PLL LNB. 
RG11 RF cable, Mounting kit RB951 Router). 

Pibor (lat 6.795768, 
long 33.124406) 

  

12   12 Month Internet 
Bandwidth 
and 
Installation 

Ku band VSAT Bandwidth 5mbps (2mbps 
UL/3mbps DL) dedicated link, Full kit of Ku Band 
VSAT equipment (including 1.2m antenna, iDirect IQ 
desktop plus satellite modem, 5Watt BUC PLL LNB. 
RG11 RF cable, Mounting kit RB951 Router). 

Akobo (Lat N”0748’46, 
Long E: 03300.30) 

  

                                                                                  Option 3: C Band VSAT internet (All Equipment on Lease) 
13   12 Month Internet 

Bandwidth 
and 
Installation 

C band VSAT Bandwidth 7mbps (2mbps UL/5mbps 
DL) dedicated link, Full kit of C Band VSAT 
equipment (including 1.8m antenna, iDirect IQ 
desktop plus satellite modem, 5Watt BUC PLL LNB. 
RG11 RF cable, Mounting kit RB951 Router). 

Kapoeta (lat N: 
0445’0.22, Long E: 
03336’44.44) 

  

14   12 Month Internet 
Bandwidth 
and 
Installation 

C band VSAT Bandwidth 5mbps (2mbps UL/3mbps 
DL) dedicated link, Full kit of C Band VSAT 
equipment (including 1.8m antenna, iDirect IQ 
desktop plus satellite modem, 5Watt BUC PLL LNB. 
RG11 RF cable, Mounting kit RB951 Router). 

 Leer (lat 8.313721, 
long 30.144124) 
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15   12 Month Internet 
Bandwidth 
and 
Installation 

C band VSAT Bandwidth 5mbps (2mbps UL/3mbps 
DL) dedicated link, Full kit of C Band VSAT 
equipment (including 1.8m antenna, iDirect IQ 
desktop plus satellite modem, 5Watt BUC PLL LNB. 
RG11 RF cable, Mounting kit RB951 Router). 

Wau (lat 7.71160, long 
27.9903) 

  

16   12 Month Internet 
Bandwidth 
and 
Installation 

C band VSAT Bandwidth 3mbps (1mbps UL/2mbps 
DL) dedicated link, Full kit of C Band VSAT 
equipment (including 1.8m antenna, iDirect IQ 
desktop plus satellite modem, 3Watt BUC PLL LNB. 
RG11 RF cable, Mounting kit RB951 Router). 

Ganyiel ( 
Lat 7.39633, Long 
30.47161) 

  

17   12 Month Internet 
Bandwidth 
and 
Installation 

C band VSAT Bandwidth 3mbps (1mbps UL/2mbps 
DL) dedicated link, Full kit of C Band VSAT 
equipment (including 1.8m antenna, iDirect IQ 
desktop plus satellite modem, 3Watt BUC PLL LNB. 
RG11 RF cable, Mounting kit RB951 Router). 

Pibor (lat 6.795768, 
long 33.124406) 

  

18   12 Month Internet 
Bandwidth 
and 
Installation 

C band VSAT Bandwidth 5mbps (2mbps UL/3mbps 
DL) dedicated link, Full kit of C Band VSAT 
equipment (including 1.8m antenna, iDirect IQ 
desktop plus satellite modem, 5Watt BUC PLL LNB. 
RG11 RF cable, Mounting kit RB951 Router). 

Akobo (Lat N”0748’46, 
Long E: 03300.30) 

  

19    12 Month Internet 
Bandwidth 
and 
Installation 

    

      Freight NIL 
      Tax NIL 
      Grand 

Total 
 

                                                                                                                        
 
NB: All Equipment for all the options should be quoted on lease. 
 
 

PLEASE SUBMIT OFFER ON YOUR LETTERHEAD 
 
Instructions to Offerors: 

- Submission Deadline: Final submissions will be due no later than 9/8/2023; 17:00 hrs. (South Sudan, 
UTC+2 Time zone) submitted to shejehsalam-procurement@dt-global.com  

Question & Answers: Questions regarding RFQ109 – Supply of internet services to DT Global, 
mentioned field offices, shall be addressed to shejehsalam-procurement@dt-global.com no later than 

9/6/2023; 16:00hrs (South Sudan, UTC+2 Time zone). DT Global will make efforts to answer questions 
within 24 hours. 

 

DT Global will not respond to questions pertaining to this RFQ over the phone. DT Global will not in any way 
assist Offerors in preparing their bids nor reimburse any bid preparation costs incurred by the Offeror.  
 

Submission Requirements: Failure to meet the below requirements may lead to disqualification. 
1. Bidder must submit quotation specifying.  

a. Delivery Time,  
b. Guarantee of reliable service 
c. Payment Terms, and 
d. Price Validity. 

2. Bidder must submit copies of valid: 

mailto:shejehsalam-procurement@dt-global.com
mailto:shejehsalam-procurement@dt-global.com
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a. Company registration certificate,  
b. Tax identification number certificate, 
c. Current, valid tax clearance certificate, 
d. Operational License and 
e. Contracts with at least 2 organizations (NNGOs, INGOs or companies) preferably in 

those mentioned locations. 
3. Provide At least three (3) full names of your company Directors as they appear in your company’s Article 

of Association and a copy of their IDs or passports. 
4. Bidder must provide evidence of at least 2 years’ experience in provision of conference services. Please 

provide at least three (3) recommendation letters and contact list of clients, especially INGOs, NGOs, UN, 
and Corporate Clients. 

5. Quotation must be submitted in United States Dollars (USD) currency. 
6. Bidder must submit South Sudan USD Bank Account Details only (Issued on a Bank Letterhead with 

Company Name, Bank name, Bank Address, Account number, Bank branch name and swift code),  
7. Bidder must submit quotations and required documents in the English Language. 
 

This request for quote does not constitute an order.  Buyer will not pay offer preparation costs.  Buyer may 
accept other than the lowest priced offer based on trade-offs between cost and quality or to further its 
socioeconomic programs.  Buyer reserves the right to reject offers (a) received after the date and time specified, 
(b) not responsive to the solicitation, (c) with unbalanced line-item pricing, or (d) from vendors restricted from 
doing business with the U.S. Government. 
 

Notwithstanding the terms of this Request for Quote/Proposal, the offeror acknowledges that DT Global 
reserves the right to reject any or all Quotes/Proposals for whatever reason DT Global determines, in its sole 
discretion, to be in its best interests.  Offeror further acknowledges that DT Global may for whatever reason 
waive any or all formalities and terms of this Request for Quote/Proposal and that nothing in the terms of this 
Request for Quote/Proposal shall give rise to any claim or cause of action, including without limitation any claim 
for breach of implied-in-fact contract to treat Quotes/Proposals in accordance with the terms herein. 
 
The following apply to this Request for Quote: 
☒  Tax Exempt as provided. 
☒  Prime Contract Flow Downs as provided in Mandatory Flow Downs   
 
Terms and Conditions: 
       ☒  Terms and Conditions—Commercial  
 
Background: 
DT Global South Sudan was selected by USAID to implement the 5-Year SHEJEH SALAM Activity in South 
Sudan, commencing on September 30, 2020. SHEJEH SALAM Activity will help USAID/South Sudan process 
toward its overall goal to strengthen the foundation for a more self-reliant South Sudan by empowering citizen 
and community actors who have been deeply affected by current conflict. 
 
Description of Scope: 
DT Global South Sudan is seeking to select the best supplier/vendor for Supply of internet services to DT 
Global, mentioned field offices. This RFQ will be used to solicit quotes from potential suppliers/vendors for 
an award of Firm Fixed Price (FFP) Purchase Order (PO) to the best bidder. 
 
To realise the above objectives, DT Global South Sudan is therefore calling for qualified, competent 
supplier/vendor to participate in competitive bidding for Supply of internet services to DT Global, Juba Office. 
for SHEJEH SALAM Program. In most of the procurement processes DT Global South Sudan ensures that 
competitive prices and value for money is obtained by way of “Competitive Negotiated Procedure”.  
 
Selection Criteria 
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The award will be made to a responsible offeror whose offer is technically responsive to the RFQ instructions, 
meets the eligibility requirements, and meets or exceeds the minimum requirements mentioned in this RFQ and 
provide reasonable price quotation that is within the competitive market price. Prior to award, DT Global 
representatives will conduct a site to ensure the bidders’ meet the minimum requirement of this RFQ. 
 
Evaluation Criteria 
As indicated below, evaluation criteria shall be based on technical responsiveness, compliance to RFQ 
requirements and reasonable price, 
 
Technical Responsiveness 

• Experience of the company in provision of VSAT internet Services to clients especially INGOs, NGOs, 
UN Agencies, and Corporate Clients (at least 2 years). List of current and previous clients indicating – 
Name of Client, size of purchase, contact person’s name, title, email, and phone number. 

• Meet Specification provided in the item description on pg.1 and 2.  
Compliance to RFQ requirements 

• Adhere to “Submission Deadline” and,  
• Meets “Mandatory Submission Requirements” 

 
Reasonable Price:  
All quotations received will be analyzed for price reasonableness to determine fair and reasonable price.  
 
Deliverables:  

• ISP shall provide internet bandwidth and installation at the DT Global field offices in the mentioned 
locations in the table above. The service should include not less than supply, installation, 
configuration, testing, troubleshooting, and training of the DT Global IT Officer on the use of the 
system. 

• ISP shall provide internet services of TTL throughput to universal DNS not exceeding 700ms. 
• ISP MUST provide internet services with an uptime of 99.8%. 
• ISP shall provide 24/7 support and quick response time to calls for technical support.  
• ISP “MUST NOT” route DT Global traffic through equipment produced by any of the companies 

mentioned in ANNEX 1, part b) Definitions below. 

Offer Checklist: 
To assist offerors in preparation of the quote, the following checklist summarizes the documentation 
to include an offer in response to this RFQ: 
 
☐ Payment terms and Price Validity 
 
☐ Valid Company Registration Certificate  
 
☐ Tax Identification Number Certificate 
 
☐ Current, valid Tax Clearance Certificate  

 
☐ Valid Operational License  
 
☐ Company or individual business profile 

 
☐ Provide at least three (3) full names of your company’s Directors.  

 
☐ A minimum of three (3) references (with name and contact information), at least 2 years’ 
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experience 
 
☐ Company South Sudan Bank Account Details in USD currency 

 
☐ Official price quotation as per the scope of work 

 
ANNEX 1 

REPRESENTATION REGARDING CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE 
SERVICES OR EQUIPMENT 

(a) Prohibitions.  

Section 889(a) of the John S. McCain National Defense Authorization Act for Fiscal Year 2019 (Pub. L. 115-
232) prohibits the U.S. Government and any of its contractors and subcontractors from procuring or obtaining 
or extending or renewing a contract to procure or obtain, any equipment, system, or service that uses covered 
telecommunications equipment or services as a substantial or essential component of any system, or as critical 
technology as part of any system.  

(b) Definitions:  

Covered foreign country means The People’s Republic of China. 

Covered telecommunications equipment or services means telecommunications equipment produced by 
Huawei Technologies Company, ZTE Corporation, Hytera Communications Corporation, Hangzhou Hikvision 
Digital Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such entities) 

Critical technology means defense articles or defense services included on the United States Munitions List set 
forth in the International Traffic in Arms Regulations under subchapter M of chapter I of title 22, Code of Federal 
Regulations; Items included on the Commerce Control List set forth in Supplement No. 1 to part 774 of the 
Export Administration Regulations under subchapter C of chapter VII of title 15, Code of Federal Regulations, 
and controlled- (i) Pursuant to multilateral regimes, including for reasons relating to national security, chemical 
and biological weapons proliferation, nuclear nonproliferation, or missile technology; or (ii) For reasons relating 
to regional stability or surreptitious listening; Specially designed and prepared nuclear equipment, parts and 
components, materials, software, and technology covered by part 810 of title 10, Code of Federal Regulations 
(relating to assistance to foreign atomic energy activities); Nuclear facilities, equipment, and material covered 
by part 110 of title 10, Code of Federal Regulations (relating to export and import of nuclear equipment and 
material); Select agents and toxins covered by part 331 of title 7, Code of Federal Regulations, part 121 of title 
9 of such Code, or part 73 of title 42 of such Code; or Emerging and foundational technologies controlled 
pursuant to section 1758 of the Export Control Reform Act of 2018 (50 U.S.C. 4817). 

Reasonable inquiry means an inquiry designed to uncover any information in the entity's possession about the 
identity of the producer or provider of covered telecommunications equipment or services used by the entity 
that excludes the need to include an internal or third-party audit. 

Substantial or essential component means any component necessary for the proper function or performance of 
a piece of equipment, system, or service. 

(c) Representation. After conducting a reasonable inquiry Subcontractor represents that it [ ] will or [X] will not 
provide covered telecommunications equipment or services to DT Global in the performance of any contract, 
subcontract, order, or other contractual instrument resulting from this contract. This representation shall be 
provided as part of the proposal and resubmitted on an annual basis from the date of award.  

(d) Disclosures. If the Subcontractor has responded affirmatively to the representation in paragraph (c) of this 
clause, the Subcontractor shall provide the following additional information to DT Global:  
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(1) List of all covered telecommunications equipment and services offered or provided (Entity name, brand; 
model number, such as original equipment manufacturer (OEM) number, manufacturer part number, or 
wholesaler number; and item description, as applicable);  

(2) Explanation of the proposed use of covered telecommunications equipment and services and any factors 
relevant to determining if such use would be permissible under the prohibition in paragraph (b) of this provision. 

(e) Reporting requirement.  

(1) In the event the Subcontractor identifies covered telecommunications equipment or services used as a 
substantial or essential component of any system, or as critical technology as part of any system, during contract 
performance, or the Subcontractor is notified of such by a subcontractor at any tier or by any other source, the 
Subcontractor shall report the information in paragraph (d)(2) of this clause to DT Global. 

(2) The Subcontractor shall report the following information pursuant to paragraph (d)(1) of this clause 

                (i) Immediately upon such identification or notification: the contract number; the order number(s), 
if applicable; supplier name; supplier unique entity identifier (if known); supplier Commercial and Government 
Entity (CAGE) code (if known); brand; model number (original equipment manufacturer number, manufacturer 
part number, or wholesaler number); item description; and any readily available information about mitigation 
actions undertaken or recommended. 

                (ii) Within 5 business days of submitting the information in paragraph (d)(2)(i) of this clause: any 
further available information about mitigation actions undertaken or recommended. In addition, the 
Subcontractor shall describe the efforts it undertook to prevent use or submission of covered 
telecommunications equipment or services, and any additional efforts that will be incorporated to prevent future 
use or submission of covered telecommunications equipment or services. 

(f) 2nd Tier Subcontracts. The Subcontractor shall insert the substance of this clause, including this paragraph 
(f), in all 2nd Tier subcontracts and other contractual instruments, including subcontracts for the acquisition of 
commercial items. 

(g)  SAM Verification. The Subcontractor shall regularly review the list of excluded parties in the System for 
Award Management (SAM) (https://www.sam.gov) to identify entities excluded from receiving federal awards 
for “covered telecommunications equipment or services”. 

Signature: _____________________________  

Date: _________________________________  

Name: ________________________________  

Title/Position: __________________________  

Organization: __________________________  
 

 
 

 
 

https://www.sam.gov/

