Request For Offer for the Provision of Money Insurance Services; REF: JUB-ZZ8-44562

Appendix 2- TERMS OF REFERENCE
	

	PR Number
	JUB-ZZ8-44562

	Services
	For the Provision of Money Insurance Services to GOAL South Sudan Programme 

	

	              
1. Background

[bookmark: _Hlk176127389]GOAL is an international humanitarian organization working with the most vulnerable communities to help them respond to, and recover from, humanitarian crisis and to assist them to build long term solutions to mitigate poverty and vulnerability. GOAL has been working in South Sudan since 1985 with a focus on health, nutrition, WASH, food security and livelihoods and is registered with Relief & Rehabilitation Commission (Registration #67). GOAL is implementing programs in Ulang and Renk in Upper Nile State, Twic, Gogrial East and Gogrial West in Warrap State, Abyei Special Administrative Area, Kajo Keji in Central Equatoria State and Rubkona in Unity with the head office in Juba in Central Equatorial State.
2. Objective 
GOAL would like to have a Three-Year Framework services agreement with a Money Insurance firm to provide insurance cover for the finances used in its countrywide operations. The cover includes cash, cheques, etc as shall be detailed hereafter. It will include providing cover for loss or damage to money whilst on premises or in transit on GOAL operations. The service will be provided for the period starting 13 May 2026 to 12 May 2029.
The money insurance policy provides cover for loss of money in transit between the insured’s premises, bank and other specified places occasioned by robbery, theft or any other fortuitous cause. It also provides cover for loss of money in the business premises, safe or vault, etc of the organisation.
OBLIGATION OF THE SERVICE PROVIDER 
a. Provide insurance cover for GOAL finances used in country wide operations as per the scope of cover.
b. To reimburse GOAL for any money losses in accordance with the scope of money insurance.
c. To conduct awareness of GOAL staff on money insurance.
d. To give advice to GOAL on money insurance related matters.
e. To attend contract performance meeting as organised by GOAL.









3. Scope of cover 
The money insurance scope of cover shall include the following: 
	S/N0
	Type of coverage 
	Specification and Limits 

	


1
	Cover is available for money drawn for the payment of wages, salaries etc. or for petty cash in direct transit from the bank/GOAL office to the field location stated in table 04. 
	Cash in transit for a field payment up to $10,000 in any single instance – payment for training events, salaries etc. made outside the GOAL office typically with 2 GOAL staff members present/travelling with the money.
	

	

2
	Money other than described in item (1) in the personal custody of the insured or the authorised employees of the insured whilst in direct transit between the premises and the bank or Post Office.
	
Cash in transit up to $70,000 in any single instance at any given time to an office premises or field location stated in table 03. 

	

3
	Money other than described in item (1) and (2) collected by and in the personal custody of the insured or the authorised employees of the insured whilst in transit to the premises or bank within a period not exceeding 48 hours from the time of collection.
	

Cash on premises up to $70,000 in any single instance at any given time, 


	

4
	Money other than described in item (1) (2) and (3) collected by and in the personal custody of the Insured or the authorised employees of the insured whilst in safes across all GOAL field location. 
	
Cash in safes at GOAL premises up to $420,000 cumulatively across all locations,


Table 1: Scope cover and amount insured thresholds

	S/N
	Description
	Period of Cover (Month)

	1
	Cash in transit up to $70,000 in any single instance at any given time to an office.
	36

	2
	Cash on premises up to $70,000 in any single instance at any given time,
	36

	3
	Cash in safes at GOAL premises up to $420,000 cumulative across all locations at any given time.
	36

	4
	Cash in transit for a field payment up to $10,000 in any single instance – payment for training events, salary payments, etc. made outside the GOAL office typically with 2 GOAL staff members present / travelling with the money
	36


Table 2: Insurance thresholds and period of cover


4. Eligibility criteria
Insurance companies intending to submit a proposal should have the organizational and technical capacity, experience, and professionalism to provide the required services outlined in these Terms of Reference (TOR). Insurance companies should be able to demonstrate proof of past and/or present experience and resources available to carry out the service requirements and have the integrity and proven reliability to ensure good performance.
5. Essential Criteria 
a. [bookmark: _Hlk58444209]Company registration to operate in the Republic of South Sudan (RSS)
b. Certificate of Membership to the insurance regulatory body/board in the Republic of South Sudan
c. Tax Clearance Certificate
d. Have established operational office(s) in South Sudan
e. Company audited books of account for the last 3 years (2022-2023, 2023-2024 and 2024-2025)
6. Award Criteria
1. Bidders will be awarded marks under each of the award criteria listed in this section to determine the most economically advantageous tender.
(Quality – 55%, Delivery – 10% and Price – 35%)
Quality – 55%
· Experience in providing similar service (Minimum 3 reference letters with respective 3 service contracts) for the last 3 years.
· Cover details (Policy packages) as follows:
· Excess - Percentage not covered by Insurer.
· Excess - Minimum of each claim not covered by insurer
· Warranty - Transit/Escort
· Warranty - Watchman Warranty
     	Coverage, Exclusions & Extensions
· Theft by employees and clerical errors
· Nuclear
· Terrorism, War, Invasion, Civil rebellion, confiscation by authorities.
· Labour disputes
· Inclusion of Riot, Strike, Civil Commotion, Storm and Flood, Earthquake and Malicious damage
Delivery – 10%
· Period it will take to settle a claim
Price – 35%
Marks for price will be awarded on the inverse proportion principle:
Score vendor = maximum score x (pricemin/price vendor)


Technical and Financial weighting allocation
	1.0 Quality (55%)
	Score

	1.1. Experience in providing similar service (Minimum 3 reference letters with respective 3 service contracts) for the last 3 years.

	10

	1.2. Money Insurance Cover Policy Packages details
1.3. Insurance coverage, exclusions & extensions 
	45

	2.0 Delivery (10%)
	 

	2.1 Period it will take to settle a claim
	10

	3.0 Price (35%)
	 

	3.1. Price
	35

	Total
	100


Table 3: Award criteria

2. Due diligence: As part of bid evaluation process, GOAL will conduct due diligence to check the bidders’ premises to ascertain office presence in South Sudan and the reference checks.
7. Person to closely work with
The insurance firm will work closely with the GOAL Finance Director / Deputy Financial Controller as the Contract Manager.
8. Geographical Location 
The money insurance will cover GOAL country programme operations areas as demonstrated below:
                                 [image: ]
Table 4: Money Insurance Coverage Geographical Locations

9. Time for service 
The service shall be available 24/7 for 36 months for the period May 2026 to May 2029.
10. Payment terms
Payment shall be within thirty days after the invoice, given that all requisite support documents are presented to GOAL.  

	Signed:
	

	Print name:  
	
	Position:
	

	Company Name:
	
	Date:
	

	Address:
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Alal North Renk 

Mijak South Renk 

Rumamer Geiger

Ameth Aguok Chemmedi

Abyei Jelhak 

Kangapo 1 6. Uper Nile Manyo Ajak Kauc

Kangapo 2 7.Warrap Twic Akoc

Lire Aweng
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