Médecins sans Frontiéres - France
Republic of South Sudan,Juba

Hai Cinema 2 class residential area,

Flot 73, Block AXII

Web: www.msf.org

e-Mail: msff-juba-recruitment@paris.msf.org

Aweil, 16" June 2026

MSF-FRANCE JOB ADVERTISEMENT
Médecins Sans Frontiéres/Doctors without Borders (MSF), founded in 1971, is an international
humanitarian aid organization that provides emergency medical assistance to populations in danger

in more than 70 Countries.

Médecins Sans Frontieres — France (MSF-F) is looking for highly motivated and enthusiastic
candidate for the below position in Aweil Office.

To promote diversity and inclusion, we encourage female candidates to apply for this position.
Our organization is committed to gender balance and equal opportunities.

POSITION: COMMUNITY HEALTH EDUCATOR-AWEIL

Purpose of position
Prepare, provide and present health education sessions to the population/patients according to MSF

principles and values in order to promote health information through health measures and hygiene
conditions as well as provide information about MSF activities in order to facilitate access to
healthcare.

MAIN ROLES AND RESPONSIBILITIES

Accountabilities

® Prepare material and deliver health education sessions, messages and topics addressed to different
populations regarding hygiene, diseases and prevention.

e Ensure all the patients and caretakers are well informed, according to protocols, about health-related
issues and services provided.

e Monitor health situation and living conditions of the population by conducting nutritional screening,
collecting information related to food security, checking vaccination status of children, looking actively
for any defaulters in programs that require this type of research, collecting information on number of
people arriving or leaving the community, births and deaths in the community, etc.

e |dentify people with medical problems, contact with medical team and report for immediate transfer if
needed. He/she has to inform to the line manager about any problem encountered (population,
equipment, material...).

® Report to line manager of all results of screening and visits on a regular basis.
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Hospital-Based Responsibilities

® Health Promotion & Education: Delivering vital health messaée’s'.ong'
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e Explaining the hospital protocols to the patients, caregivers and families.

* Triage Support: Assisting in outpatient departments (OPD) to help organize patient flow and identify
the most urgent cases upon arrival

® Provide immunizations, prenatal and postnatal care education and promoting breastfeeding in
maternity and neonatal wards

® Maintain confidentiality regarding all information observed or registered.

* Patient Advocacy & Translation: in emergency acting as a cultural and linguistic bridge between
international medical staff and local patients to ensure treatment is understood and respected

e The CHW will give a weekly report to the HP supervisor on their activities (Health Education and other
activities)

e CHW:s should provide inputs and suggetions to HP Supervisor and HP manager by reporting challenges
and suggesting programme changes and needs.

e Have good social and inter personal skills, Able to collaborate with local MoH staff, other NGOs and
health actors

e Perform any other relevant tasks assigned by HP supervisors or HP manager as necessary

s Given that blood drives represent a core initiative for the hospital, CHWs are expected to maintain
weekend availability to support these efforts.

® Try to built trust among patients and caregivers so that they can approach you for any type of
information or guidaince

e Maintain feedback system in the hospital so that it can help to improve the activities. If anything
serious comes up share it with the concerned team or with your supervisor

e On working day, if you will be absent for something (important things, personal) , inform to your
supervisor before 9am.

e Observed strict attendance protocols, ensuring any planned absences were communicated to
supervisors by 9:00 AM.

Community-Based Responsibilities:

e  Community engagement: one of the core activities of HPs to meet community leaders, payam leaders
and chiefs to develop strong relationship and trust in terms of community engagement

e Health promotion and education: Educating communities on various health topics, including disease
prevention, nutrition, hygiene, and the importance of seeking medical care. This can involve
community health workers, awareness campaigns, and group sessions.

e Able to transfer health education knowledge and to recognize common diseases in his/her community,
through attending the necessary trainings and guidance for accuracy of MSF

e |ead sessions on health and hygiene, the importance of clean water, and the benefits of institutional
deliveries (giving birth in a clinic).

e Report to line manager or medical team if there are people with medical problems, any difficulties that
the CHWSs might en-counter during meetings with the population and any loss or damage of MSF
materials and equipmen

e Surveillance & Active Case Finding: They monitor their communities for disease outbreaks and
"defaulters" —patients (such as those on TB or NCD treatment) who have stopped coming to the clinic

e Qutbreak Monitoring: They conduct active case-finding for diseases like cholera, measles, and Hepatitis
E. If they notice a cluster of symptoms in a village, they report it immediately to MSF medical teams.

e Social Mobilization: During mass vaccination campaigns (e.g. for cholera,maleria, measles etc), CHWs
are responsible for informing the community and ensuring high turnout..

e To support in surveillance of communicable diseases and birth and mortality surveillance., and
immediately report to HP Supervisor, NAM and PMR if communicable diseases or unusual number of
deaths

e Data Collection: Reporting on community perceptions of sickness, food security levels, and living
conditions to help MSF adapt its strategy.

® MSF Perform any other relevant tasks assigned by his/ her supervisors as necassary



Requirements

Education
Experience

Languages

Knowledge

Competencies

Essential: Literacy
Desirable: Study on Community Health Education

Desirable: One year Experience in Hospital or Community Health Education

Desirable: Having similar work experience with MSF
Essential: English language

Essential: Dinka language

Desirable: Arabic Language

Desirable: Internal MSF training on health messages
Desirable: computer literacy (word, excel and internet)
*  Commitment to MSF’s PrinciplesL1

*  Behavioural FlexibilityL1

*  Stress ManagementlL2

*  Results and Quality OrientationL1

*  Service OrientationL1

e Teamwork and CooperationLl

HOW TO APPLY

Applications to be submitted with recent resume, motivation letter, copy of education certificates,
copy of employment certificates/recommendations, copy of South Sudanese Nationality ID and
contact details (phone/email) as a single document ONLY through QR Code or link below;

Link: https://forms.gle/o77ercKLAYD7eHbg5

Please noted that Hard Copies of CVs and applicants will not be Considered.

Please note:

e  MSF does not accept any form of money, gift, or favour as part of its recruitment processes —
if you are requested for any form of favour, please contact the HR Department on the email

address above

e  MSF will verify all applicant documents as part of the MSF recruitment process, and any
proven fake documentation submitted will mean the applicant is removed from the
recruitment process. '

The closing date is 29"June 2026

NB: We thank all applicants for their interest. Only shoryl(’tgmm@jyates will be contacted for
written test and interviews. Respective schedules for Wg%tllsted ag‘f'iydates will be posted on

the gate outside the office.
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