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Job Profile-MEAL Managq' -- 7ia 6/2, zz

Title: MEAL Manager
Reporting to: Program Director (Country Director)
Contract Type: Fixed Term Contract
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2022Advert from: 17fr, June 2022 until 6th Ju

The South Sudan MEAL Manager is responsible for the MEAL and information management (lM) teams working

in his or her geographical area of responsibility and is the direct line-manager of at least two MEAL Officers, one

IM Officer and all the MEAL and IM teams working in his or her geographical area. He or she is in charge of
deploying HI's MEAL and IM standards on his or her program and ensuring their application.

The overall coherency of the projects and their quality control is ensured by the MEAL department

and the Technical Unit. In this framework, the main duties will be:

AssrcNmBNr/J DESCRIPTION

Internal:
- Operations Manager
- Programme Development Manager
- Country and Area Finance Department
- Country and Area Administration
- Country and Area Logistics department
- Country and Area Security Focal Points

- Project Managers

- Donors
- NationalAuthorities
- National and International Partners (including working

groups and coordination bodies)
- National and provincial Media
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External

Under the authority of:
Country Director

Responsible for:
The full expatriate and national team within the

area of intervention
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INFORMATION ON THE CONTEXT
protracted conflict in South Sudan has contributed to an extended humanitarian crisis' which has

been exacerbated by unusually high levels of flooding and the COVID-19 pandemic. Although

conflict has reduced between parties to the Revitalized-Agreement on the Resolution of Conflict in

the Republic of South Sudan (R-ARCSS), violence has continued in many pockets of the country,

threatening to reverse gains made at the national level since the peace deal was signed in September

2018.

The South Sudan HRp was launched in March 2022,it indicates 8.9 million people, including refugees,

will need humanitarian and protection assistance this year. Among them, an estimated 8.3 million people

are expected to experienc. ,"r.r. food insecurity by the peak of the lean season from May to July. SO I -

2 focus on immediate and emergency needs, specifically in high-priority locations, for HI this includes

Bentiu and Aweil South (priority-2) including Pibor (priority-l).

To date, there have been 17, 301 confirmed cases of COVID-19 with 138 deaths, reported to ln

South Sudan. Vaccination rates remain low. As of Feb 28th' only 2.6%o of the population
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vaccinated. The Government lifted the mandatory quarantine to all fully vaccinated
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The humanitarian access environment remained challenging' with continuous outbreaks

violence in UnitY, Jong lei, and WarraP states. Military oPerations in parts of Central Equatoria

organ ized armed group s continued to disP lace peoPle, making it difficult to reach them. Bureaucratic

impediments and oPerationa I interference remal ned a challenge for humanitari ans. During the rePorting

period, cattle migrations into Central and Eastern Equatoria continued to cause tensions between cattle

keepers and hosts, leading to growing insecuritY, PoPulation disPlacement, and exacerbated

humanitarian needs
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MAIN RESPONSIBILITIES
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A)BACKGRoI']NDToHUMANITY&INCLUSIoNANDCoUNTRYMISSIoN
Humanity and Incrusion _HI (the n.* nur. uno ,.-urunding of Handicap rnternational since January

201g) was founded i,ie.un". in lgg2. I;';00x the HI r"i.rution was established in Brussels' The

membership of the ped..ation has ,in." .*iu"n"J.o a t c.ountriet, namely; France' Belgium' uK' USA'

Germany, Switzerland, Luxembourg and il"tJ"' rfr 
"t:t"l^T-t^*'':'OuiiugtO 

by the injustice faced by

peopre with disabili,i., -o vulnerible populations. we, aspireio u *ortdof soridarity and inclusion'

enriched by our differences, where.r.ooilJ.lnlir. ,irgiy'.-ri ir an independenr and impartial aid

and development organization working in situations of poverty uni ottution' conflict and disaster' we

work alongsioe disaured und uutn".ubl" p;;;;;; [t1p n,"tt ir"iilttt"ial needs' improve their living

conditions and promote respect fortheir oigl,itv and iundam.not iigto. currentry, HI is present in at

least 55 countries, with its humaniraria, p;;?;; reaching at.reastimirtion people' ln 1997 ' HI along

with other partners *u, u*uia.d the Nobiip?u.. prir. foiits internationalcampaigns to ban landmines

sale and use. For further information "il;;i;;u.. 
riri,, t upr)riri"r*l and http://www'hi-us'org/ and

https://humanity-inclusion'ors' ulden
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Manager as a role model: embodies HI's values on a daily basis.

Manager as coach for meaning: understands the strategy. makes it explicit' translates it
operational objectives for his or her team, leads the necessary changes' Gives meaning to each

management action. Encourages inter and intra departmental exchanges ofpractice. Encourages

innovation and risk-taking.
Operational manager: organizes the operational management of his or her team, structures the

work around identified processes, steers performance and facilitates the resolution of problems.

Manager lst HR & Coach: contributes to the development of his or her stafi creating the

conditions for their commitment, professionalism and attachment to Hl. Ensures compliance

with the code of conduct of institutional policies, the state of mind and the expected individual

and collective behavior.
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Provides technical support to the project teams for the implementation of mpn ttofl ng, evaluation.
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and accountability tools and methods;

l: Management

OF

2: Stratew and steering
. Helps with the development ofoperational strategy (Stratop) in line with HI strategy. StraTechs

and Development plans (notably 3l and Emergency), including the development ofthe StratOp

monitoring tool;
. Defines and oversees the programme's MEAL action plan;

. Drives the performance of his or her service.

3: Standards and exnertise
o Is responsible for defining systems for monitoring, data collection, information management,

evaluation, accountabilityio populations, learning and knowledge management that are adapted

to the context ofintervention and ensure compliance with HI standards;

o Ensures that the systems put in place on the various projects are consistent with each other and

with HI's frameworks and standards and enable the consolidation of information for use in the

programme's global management.

4: Operational imolementation
@ards improvinq HI's response within his/her seoqraphical scope
--IJ r"rporrible for the imlle.entaiion of tools for measuring outcomes and impact that facilitate

decision-making, learning and accountabil ity;

. ls responsible for putting-in place a system for ensuring accountability towards populations;

. Contributes towards tie a*icutation and application of HI's institutional policies and

crosscutting approaches:

global frameworks and technical standards

oProvidestechnical,,ppo.ttoth"technicalspecialistsinestablishingqualityindicators'
monitoring methods and data collection tools;

. Contributis to the design and drafting ofproject proposals:

o Is responsible for ensuiing that regular project evaluations take place'
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o Provides technical support to operations managers, country managers and projeCt managers for .,f' ,'
the application of pME policy and verifies its ;pplication. . . , -.. -. -.i' 
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ResoonsibiliW 4: Contributes towardls the ownership of learnins frameworks and methodolosies bv the

programmes and bY HI in general

o Is responsible, for implementing processes and methods for collectin g, analyzing' modelling and

ownership of the knowledge produced;

o proposes an analysis of the information collected and the knowledge produced to strenglhen

collective leaming;
o Ensures the continuous improvement of leaming frameworks and methodologies;

o Ensures access to relevant internal and external information for all staff'
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Represents HI's MEAL and IM expertise in allrelevant regional networks;

Contributes towards advocacY on specific subjects (notably through the consolidation of

evidence-based factors) in line w ith the StratOp and federal advocacy priorities;

Contributes locallY to commun ication messages in line with the StratOp and federal

PROFILE SOUGHT
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communication Priorities'

5: Emergencv Preparedness and Reqponse Rpspopsibililies 
,

.Leadsth..,departmentand,incaseofemergency,
reorganizes the priorities of his/hei team according to the humanitarian imperative' in order to

ensure HI's quick and efficient response'

DesiredEssential
University
AnthropologY,
Sciences or

Degree in

ComPuter IT,
related course.

Statistics,
Social

Masters

Oualification(s):

experience (Field, Project,

Admin, Log)
Experience Using MultiPle

Programming language for

Cusiomize APPlication for

Data Management.in data

management, statistical data

analyiis, monitoring and

evaluation of emergency or

resilience Programmes in

conflict or Post conflict setting

with NGO or UN AgencY'

Experience of conducting and/or

commissioning MEAL training'

Previous coordination

implementing M EAL systems/strate.gies'

Soiid work experience in monitoring and

evaluation sYstems.

Experience Software designs' Data

Analysis (Advanced Excel, Power BI'

Tableau) Design & Use of SurveYCTO'

KoBo, ODK & Digital data gathering'

Creation and Using Power BI, Tableau and

VBA
Solid understanding of quantitative and

qualitative monitoring and .evaluation
*",t oOotogies, including skills in-analysis'

Jocumentalion and presentation of complex

data/information.
Cooa unA..standing of both qualitative and

&ln monl toring3-5 expenenceyears
forecordtracknproveluation.eva

ve research methods and

Experience (tYPe

length of exPerience

required)
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HOW TO APPLY

eualified Applicant is required to submit his/her motivation letter and CV of not more than 5 pages

clearly explaining how you qualify for this position.

You can submit ur CV and Cover Letter to

This is a National recruitment

Humanity and lnclusion is an equal employer and encourages applications from qualified Female

candidates and with disabilities.
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Have sound experience working on research

components in development projects

Experience in designing and implementing
technology based MEAL system/processes.

Sound data management, analytical skills
and strong report writing skills.

Ability to analyses information, evaluate

options and to think and plan strategically.

Ability to present complex information in a
succinct and compelling manner, and to use

innovative forms of communication.

Strong research skills for both quantitative

as well as qualitative parts

Fluency in written and spoken English.
Politically and culturally sensitive with
qualities of patience, tact and diplomacy;
capacity and willingness to be flexible and

accommodating in difficult working
circumstances.

Good IT skills is beneficial.

Competencies
(knowledge,
capacities required
for the post-see
guidelines on post-
related capacities):

Excellent communication skills
Ability to work independently and as a
member of a team
Flexibility

Personal qualities:

email to

Office:
Tongpiny

NPlot oInclusionand ubaJrtmen tAdand nistrationmrnHuma rces t, HumanityResou Depa
J 20226th orEm laternot thanIndian mvKJ HaiSouth ubaJ aN bassy uly92 Bari, opposite8.
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