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Code of Conduct for Suppliers 

 
ETHICAL STANDARDS 
We strive to purchase and source goods, services and works which are produced and delivered 
under conditions that do not involve the abuse or exploitation of any persons. 
 
We look to work in partnership with suppliers to ensure that: 

• Employment is freely chosen  

• Freedom of association and the right to collective bargaining are respected 

• Working conditions are safe and hygienic 

• No exploitation of children 

• Living wages are paid 

• Working hours are not excessive 

• No discrimination is practised 

• Regular employment is provided 

• No harsh or inhumane treatment is allowed 

• Safeguards are in place to protect against human trafficking 
 
Specifically, we will not enter any procurement relationship with companies that have: 

• Significant Involvement in the arms trade 

• Extracted harsh and inequitable payments from developing countries for debts (Debt Relief 
(Developing Countries) Act 2010) 

• Inhibiting access to affordable medicine according to the WHO Model Lists of Essential 
Medicines 

• Tobacco marketing in developing countries 

• Significant involvement in the alcohol industry 

• Significant involvement in gambling 

• Significant involvement in pornography 

• Insufficient safeguards to end the use of conflict minerals where applicable (Kimberley 
Process/EU Regulation) 

• Involvement in terrorism  
 
ENVIRONMENTAL STANDARDS 
We strive to purchase and source goods, services and work, which have the least negative impact 
on the environment.  
 
We make procurement decisions and look to work in partnership with suppliers to ensure that: 

• Environmental, Social and Governance (ESG) issues are at the forefront of good corporate 
governance. 

• Purchasing decisions are based on whole life principles to purchase more durable products 
with a longer life-span and maximising environmental sustainability 
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• Undue and unnecessary use of materials is avoided and recycled materials used whenever 
possible. Effective controls of waste in respect of ground, air and water pollution are adopted.  
In the case of hazardous materials emergency response plans are in place. 

• Processes and activities are monitored and modified as necessary to ensure the conservation 
of scarce resources, including water, flora and fauna and productive land. 

• All production and delivery processes, including the use of heating, ventilation, lighting, IT 
systems and transportation, are based on the need to maximise efficient energy use and to 
minimize harmful emissions. 

 
We expect our suppliers to comply with all statutory and other legal requirements relating to the 

environmental impacts of their business. We encourage our suppliers to be accredited to the 
relevant ISO standards. 

In the event that we work in partnership with a supplier in good faith but subsequently discover 
unacceptable practices either at the supplier or within the supplier’s supply chain we will engage 

with the supplier constructively to address identified weaknesses. 
 


