VACANCY ANNOUNCEMENTS 7

PROGRAM/DEPARTMENT SUMMARY:

Mercy Corps has been present in South Sudan since 2005 and acts on behalf of people who have
Mercy Corps has been working in South Sudan since 2005, and has continued through the
country’s independence in 2011, helping communities work together to respond to and recover
from emergencies. Last year, we reached over 380,000 people across the country. The
Supporting Civil Society Empowerment in South Sudan (SUCCESS) project aims at
empowering civil society in South Sudan and will focus on capacity-building for local Civil
Society Organizations (CSOs) across South Sudan’s ten states, with an emphasis on grassroots,
national NGOs, faith-based organizations, women-led, youth-led, and disability-focused groups.
The program’s overarching goal is to enable these CSOs to act independently and effectively in
governance, social services, and advocacy. By fostering a resilient, independent, and well-
networked CSO sector, the program aims to build local capacity for sustained advocacy and
service delivery, ultimately enhancing the role of civil society in South Sudan’s development.
The program is expected to run for 48 months, adapting to the local context as needed.
Vacancy: Project Manager

Reports to: Director of Programs.
Duty Station: Juba, South Sudan.
Start Date: ASAP.

Deadline of Application: 13" April 2026.

GENERAL POSITION SUMMARY: , ;

e The Project Manager will play a central role in overseeing the implementation of the
program in South Sudan. Based in Juba, the Project Manager will focus on planning and
implementation of key project activities under the SUCCESS program. S/he will be the
central point of contact, coordinating cross-functional teams to ensure projects are delivered

~ on time, within scope, and under budget. The Project Manager is a strong team leader, able
to develop and mentor team members and selected CSOs. S/he will be required to define the
project scope, goals, and deliverables in collaboration with selected CSOs. The Project
Manager will work closely with the Director of Programs, System Strengthening
Coordinator, key partners, and South Sudanese CSOs to ensure create and manage detailed
project schedules and work plan.

e The Project Manager will supervise SUCCESS program staff and ensure accountability to
Mercy Corps policies and donor rules and regulations. S/he will be acting as the primary
point of contact for stakeholders, donor, relevant government entities, CSOs and providing
regular status reports on progress and performance to donor and Director of Programs S/he
will be responsible for coordinating and implementing the delivery of the SUCCESS

program, including daily management of program activities and program staff, and ensuring |




appropriate systems and support mechanisms are in place to track, analyze and report on
results.

Technical Support and Program Implementation

Work closely with the System Strengthening Coordinator to develop and implement
strategies for strengthening the operational and governance systems of selected CSOs;
Support design and deliver technical support activities, including training and mentorship, to
improve CSO capabilities in organizational management, financial oversight, and
governance.

Collaborate with program partners to integrate best practices in systems strengthening across
program activities.

Track progress against key performance indicators (KPIs), ensuring quality standards are
met, and conducting post-project evaluations to capture lessons learned.

Monitoring and Evaluation of Systems Strengthening Initiatives

Support the development and tracking of systems strengthening indicators, working with the
MEL team to monitor progress and assess the impact of capacity-building interventions.
Conduct field visits to observe and support the implementation of systems, strengthening
activities, capturing lessons learned and areas for improvement.

Document successful practices and produce reports detailing outcomes and
recommendations for future programming.

Stakeholder Engagement and Coordination

Maintain strong relationships with CSO partners, government stakeholders, and other
relevant actors to facilitate collaboration and alignment with the SUCCESS program's
objectives.

Represent the SUCCESS program in meetings and forums related to capacity strengthening
and governance, promoting Mercy Corps' work and sharing insights.

Minimum Qualification & Transferable Skills
degree in International Development, Public Administration, Organizational Development,
or a related field.
Minimum of 7 years of experience in technical leadership roles focused on systems
strengthening, governance, or capacity-building in fragile or conflict-affected settings.
Demonstrated expertise in building organizational capacity for civil society, with experience
in South Sudan or similar contexts preferred.
Strong knowledge of governance frameworks, financial accountability, and risk
management practices for CSOs.
Experience working with diverse stakeholder groups, including grassroots, women-led, and
youth-focused organizations, as well as local government entities.
Excellent leadership and communication skills, with a proven ability to foster collaboration
among multi-disciplinary teams.
Excellent writing and verbal skills in English is required.
Extensive travel to program areas is required.

SUCCESS FACTORS:
The ability to interact effectively with international and national personnel is required. A
demonstrated ability to multi-task, meet deadlines and process information in support of
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