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Website Design, Development and Maintenance
for the
Resilience Organization

seeks a consultant or firm with relevant expertise to design and construct a
ive website that offers a visible web presence for the project, and offers
y to its members and staff.

& Contact

and contact for the consultant/ firm will be primarily carried out by the
pment team and the final product will be approved by the RO

Managemeft Team.

Application] Deadline: March 2° 2025
Background
Resilience Organizatioh (RO) is an independent National Organization founded and registered in South Sudan in 2017
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N(];Os Act, 2016. It’s a non-political, non- partisan, non- sectarian and not-for-profit National

inded, and is led by women to empower Girl, young people with disabilities, young women and
their potential in Education, economically, and socially so they can take control of their own
ife outcomes.

nitiative of concerned South Sudanese who experienced directly or indirectly suffering by the
young-girls affected by the consequences of war, famine, and tribal conflicts, among others.

a multidimensional approach in addressing the major issuing affecting the persons of Concern
e of the approaches including; Advocacy, Community mobilization & awareness creation,
acity building & partnership.

nt conducted by Save the Children Team to Resilience Organization early this year followed by
plan submission based on a request by Save the Children team and a follow up meeting
Children Office this year,

Resilience organizatiof was requested to submit Institutional Capacity Strengthening Work Plan and Detail.
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The hired dgompany/ Consultant will be requir

Resedrchers
Govelnment institutions

te (design, develop, test and

implement) fa web platform within the designated timeline which meets the following

criteria:

Interpctive, appealing, highly usable and responsive web design: Web Designs are
veryfsubjective, we expect the hired company to show-case their best elements in

delivring suitable intranet design options. The design and solution must be easy to
use

Averpge site load-time should be reasonable

Seargh engine friendly

Ablgto render appropriately on a wide variety of different browsers

Be Sgcure: The design of the solution should adhere to  security best practices, for
exangple: passwords should not be stored in plain-text, all form data should be

validpted, all user input should be sanitized; user interactions and activities should
be lopged etc.

Siterfews/Trending now content blocks: The web solution will provide
contgnt/screen areas containing:

-Caldndar
-Upcpming events
-Latebt news/Site news

-Trerjding topics

User Registration and Administration: The solution should allow users to complete
an appropriate user registration process. User registration data and credentials are

to be persisted by the solution in an appropriate form. The user registration

procegs should adhere to best practices including the use of CAPTCHA and email
verifigation and should be able to scale as needed i.e. No limit on the number of
users fhat can register.

Admihistrators should be able to review user registration/profile details, change

user rples/access rights, terminate/ close user accounts.

User Frofile and Account Administration: Users should be able to view and update
user generated information on self, for example personal details, password and
accoupt details, posts, preferences and interests.

Conteht Management: The solution should allow RO authorized project staff (or
appoifited personnel) to edit and update the website including the ability to

create} remove, edit and publish content.

Site Syatistics/Management Reports: The solution should provide authorized users
with § number of relevant reports, for example user registration, site usage, key
interefts/topics being discussed within the collaborative paces and other relevant
statistjcal data.

Calenflar, Events, Reminders, calendar integration: Specific RO authorized users
shoulq have the ability to create and administer events and event details. Other users
should be able to search for and find events based on speific criteria. Members
shoulq be



able o receive notifications th.
upcofning events.

Socigl Network Integration:
MasqEmail/Messaging: The system should provide a feature to allow authorized
cont]nt administrators (or other authorized administrators) to contact all or

groug/staff members. This feature may be used to facilitate the dissemination of

newsjetters.

Email Notifications:

Docyment Management System (DMS): Document upload (any file format)
withﬁ@scription - Who uploaded - Date of upload - File Format etc., creation of
new felevant page (if required), Mouse Over description on File Name
(compatible to major OS and Browser) image uploaded should be uploaded with
the appropriate meta-data including mandatory keywords/ tags/ fields (will be
decided later) - for internal Search Indexing.

Spanf Control: The solution should provide an automated challenge system that
reduges the number of spam comments/posts that either need moderation or slip
throyeh filtering mechanisms.

Seargh: The solution should provide users with the ability 10 search for and locate
contdnt based on keywords and key phrases. Search should not be limited to
artickes, pages or other forms of content-administrator created posts but should
also fnclude user-generated content found within the community areas.

Content Moderation Mechanism: Users/Members who have been granted
relevlant access rights should be allowed to flag, and moderate other members'
compnents/posts.

Discpssion Forum: Intranet should be capable of hosting a quick and basic
leveljof discussion with and without moderation of comments. Members should
be aljle to view and create posts, edit their own posts etc.

Survgy & Poll: Intranet should be able to conduct a survey of around 10 to 20
quesfions and Polling/ voting system should also be available.

Publjc Users and Members Electronic Document Catalogue: Users should be
allowed to search for, view and/or download articles and documents.

Userg should also be able to assign star ratings on articles, videos and other
infoInational content.

Supervision} & Contact

Supervisiof and contact for the consultant will be primarily carried out by the RO
Procuremegt team; the final product will be approved by the Organization Management

Team.

Copyright

RO will hojd exclusive rights to all design and other work products contained on the
website. Shpuld the consultant require use of the website in their portfolio, they will
require wriften permission from the RO.




Pypposal Structure

Qlotations should be structured as follows and provide complete details as
inglicated:

1. Pompany Profile (Board of Directors, Office location(s); key
st4ff to be involved in website and their relevant experience
etg.);

2. PUnderstanding of the Scope of Work;

3. Proposed Methodology/ Approach and detailed Timeline with
Deliverables;

4. Proposed Technology (with justification);-please highlight
th§ pros & cons of the technology proposed;

5. feam Strength (who will work on this project);

6. Petailed Cost Break-up (Design, Programming, AMC?*,
ST Certificate, Security Audit, Hosting*(* with recurring

chiirges. Example: 1st Year and for next 2 to 5),
Mgintenance;

7. Details of SEO strategy and training of RO Personnel in
hopv to go about creating and managing content; Analytics
anfl website monitoring report capabilities;

8. Hosting Service (if you provide such services) (optional).

IOrI Links to good examples of work already completed by the consultant

Orxfce a contract has been signed, within 21 working days, a mock-
uplot the proposed website (using Publisher or PowerPoint)
shguld be presented to the RO team.

How to apply:

Interested applicants are requested to submit documents electronically to:

beresilihce7n§ (@gmail.com
cc abalokeyin55@gmail.com oycltarles@gmail.com

Attention: Procurement

Departmer

Gumbo Shirjkate, opposite the Rajaf
School of the Blind - Nimule High way

or by hand jelivery to:

All quotatigns and support information must be submitted no later than May 2™, 2025




