world vision

Our Vision for every Child, Life in all its Fullness; Our Prayer for every heart, the will to make it so
Building Brighter Futures for Vulnerable Children

JOB OPPORTUNITY

World Vision is a Christian Relief, Development and Advocacy Organization dedicated to working with
Children, Families and Communities to overcome poverty and injustice. World Vision serves all people,
regardless of religion, race, ethnicity or gender. All employment in World Vision is conditioned upon
successful completion of all applicable background checks, including criminal record checks where
possible.

World Vision South Sudan is now seeking for a qualified and dynamic Individuals (Man or Woman)
who are willing to share in our vision and promise to Children, to join us in the role below:

Job title: ICT Officer
Reporting to: ICT Manager
Location: Malakal, South Sudan
Awvailability: As soon as possible

Purpose of the position:

Support and maintain the day-to-day operation of WV South Sudan’s field-based information and
telecommunication systems, through the provision of client-oriented service

e Deployment, maintenance and administration of field-based telecommunications systems and
infrastructure (VSATs, Satellite phones, HF and VHF Radio equipment)

¢ Enforcing telecommunications/security policies and standards in the field

e Establishing a consultative relationship with the Zonal/County Management and the ICT Manager
related to provision of ICT services, and ensuring provision of quality and timely ICT support
services to the zonal field sites

¢ In liaison with the National Office:

¢ Maintenance and repair of field-based IT equipment

e Deployment of client applications to the field users

e Maintenance of the IT assets database for the field sites

e Provide technical advice to the Zonal/County Management and the ICT Manager in decisions
relating to the strategic use and implementation of inter-network infrastructure for the field

e Make recommendations to the Zonal/County Management and the ICT Manager on the
acquisition of new technologies for the field sites and the deployment of existing ones.

e Providing monthly reports, outlining the achievements for the month (against the planned
activities and further against the department’s annual operational plan)



Qualifications: Education/Knowledge/Technical Skills and Experience
The following may be acquired through a combination of formal or self-education, prior experience or
on-the-job training:
e Bachelor’s Degree in Computer Science, Information Technology, Telecommunications
or related field.
e Cisco Certified Network Associate
o VSAT
e |BM certified Professional — Lotus Notes/Domino Administrator an added advantage
e Demonstrated Fluency in both written and spoken English
e Thorough knowledge of system and network design, implementation and troubleshooting
e LAN/WAN installation and configuration, Voice (PBX) system and Lotus Notes Server
administration
e Experience in implementation of ICT projects
e Good communication skills and articulate both verbally and in writing.
e Good problem solving and analytical skills
e Ability to relate technical issues to a largely non-technical audience
e Ability to function in high security risk situations

World Vision South Sudan is willing to pay a competitive salary and benefits to the right
candidate.

HOW TO APPLY

Interested candidates (South Sudanese Nationals) who meet the above criteria should submit their
application, cover letter and an updated CV with at least three referees with their telephone and email
contacts. Address your application to: The Human Resource Manager, World Vision South
Sudan

Indicate the position you’re applying for in the subject line.

Applications should be submitted to this email recruitsdno@wyvi.org

Closing date for receiving applications is: | 1" January 2018

Please note that only shortlisted candidates shall be contacted and documents once submitted will not
be returned to the candidates.



